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HHSC is hosting two Electronic Visit Verification policy training webinars 
for program providers and financial management services agencies required to 
use EVV (PDF). You will complete the annual EVV policy training requirement by 
attending one of the webinars. 
Agenda: 

• EVV Policy Handbook revisions
• Updates and reminders
• Interactive exercise
• Question and answer session

Select from the dates below to register for one webinar: 

• Sept. 30, 2-3:30 p.m.
• Oct. 27, 2-3:30 p.m.

If you are new to EVV, complete the EVV Policy Training for Program Providers 
and FMSAs computer-based training course on the HHS Learning Portal. 

We will post a different notice with registration information for the annual EVV 
policy training webinars for Consumer Directed Services employers that have 
either selected Option 1 or Options 2 or 3 on Form 1722, Employer's Selection 
for Electronic Visit Verification Responsibilities. 

If you have any questions, please email BCBSTX_EVV_Questions@bcbstx.com 
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