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Use the Provider Change Form to Keep Your Data Current 
Correct Information Prevents Delays in Claims Payments 

It is vital that you notify Blue Cross and Blue Shield of Texas (BCBSTX) and the Texas 
Medicaid & Healthcare Partnership (TMHP) any time there are changes to your information, 
(i.e. Tax ID Number, phone number, address, new services are made available, etc.) 

Timely notification of changes is part of your contractual agreement with us and the 
state. In addition, these updates keep our records current, and can help you avoid delays in 
claims payments. 

Updating your information is fast and easy.  

 TAX ID or Termination Request – Contracted providers or groups requesting a Tax ID 
change or termination from a provider network please contact your Network Management 
Consultant directly. 

  
 Providers needing to update demographic information on an existing record should 

complete and submit the Provider Data Update Notification Form. 

How to Access to the BCBSTX Provider Data Update Notification Form 

1. Go to www.bcbstx.com. 

2. Select Providers at the top of the page. 

3. Select Network Participation 

4. Select Update Your Information 

For the TMHP Provider Information Change Form, refer to the instructions that accompany the 
form  

How to Access the Texas Medicaid & Healthcare Partnership Provider Information 
Change Form 

1. Go to www.tmhp.com. 

2. Click on Providers, then click on Forms. 

3. Under Provider Enrollment, click on Provider Information Change Form. 

Representations of both forms are illustrated below for your reference.  Obtain the actual 
forms through the directions above.  Instructions appear on both of the forms.  

For More Information 

If you have questions about the provider information that we currently have on file for you, 
please contact your Customer Care Center at 1-877-560-8055. 
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