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1    Log into Blue Access for Producers  
and click the Producer Services link:

Need to Submit a 
Group Producer 
of Record
or Make Changes in  
Blue Access for ProducersSM?

2   Click on Producer Services:

3   Select Request Assistance

4   Update my Group Producer of Record
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766697.0824

5   Supply information about the group

6    Upload your Group POR letter  
by selecting

Submit!
Choose File then

A Service Request ticket number will  
be created and will display under your 
Existing Requested Tickets. 

This feature allows you to track the status 
of all open service requests assigned to 
your Producer ID number.
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