
We are deeply sorry to hear about your loss. While you may not be ready for quite some time, 
we want to make sure you have a list of support groups and resources for when you are. We 
hope you find this list useful throughout this difficult journey and remember to take the time you 
need to heal physically and emotionally.  

Support Groups 

Chasing the Rainbows 
Resources include peer mentor, individual trauma therapy, daily virtual support and Cry It Out 
Loud! Podcast.  
Website: https://chasingtherainbows.org 

PUSH Pregnancy Loss 
Loss resources compiled by bereaved parents and families of stillborn babies from the team at 
PUSH.  
Website: www.pushpregnancy.org/pregnancy-infant-loss 

RTZ HOPE 
RTZ HOPE provides compassionate and holistic support for people who have experienced 
unimaginable loss during their journey to parenthood.  
Website: https://rtzhope.org  

Aubrey's Advocate 
Through Julie's own personal experience with loss, she helps advocate for others in similar 
situations.  
Website: https://aubreysadvocate.com 

Mom's Enduring Neonatal Death (M.E.N.D.) 
Non-profit organization that reaches out to families who have suffered the loss of a baby through 
miscarriage, stillbirth, or early infant death.  
Website: https://www.mend.org/nationwide-online-support-group  
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First Candle 
First Candle's grief counseling program is a safe and supportive place for individuals and their 
families to share information and experiences surrounding pregnancy and infant loss. 
Website: https://firstcandle.org/online-support-groups/ 

Little Angel Network 
Resource page at Little Angle Network, where compassion meets action to support families 
navigating the profound pain of loss, and healthcare professionals dedicated to providing 
empathetic care.  
Website: https://www.littleangelnetwork.org/familyservices

Mental Health Resources 

Austin Child Guidance Center 
Ph: 512-451-2242   
Website: https://www.austinchildguidance.org/ 
Services: Individual, family, & group therapy available in English and Spanish 

Catholic Charities of Central Texas 
Ph:  512-651-6100   
Website: https://ccctx.org/counseling-services/     
Services: Individual, group, and family counseling available in English and Spanish 

Community Care 
Ph: 512-978-9015   
Website: https://communitycaretx.org/  
Services: Outpatient mental health services available in English and Spanish 
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Gramercy Specialty Clinic 
Ph: 512-777-2686   
Website: www.gramercyclinic.com 
Services: Bilingual counseling services (In-office appointments, in-school appointments, 
telehealth) 

Integral Care – Local Mental Health Authority 
Ph:  512-472-4357   
Website: www.Integralcare.org   
Services:  Counseling and outpatient services; drug and alcohol treatment 

Lone Star Circle of Care 
Ph: 1-877-800-5722   
Website: https://lonestarcares.org/   
Services: Outpatient mental health services available in person or virtually; primary care services 

People’s Community Clinic 
Ph:  512-478-4939   
Website: www.austinpcc.org 
Services:  Outpatient mental health services available in English and Spanish; primary care 
services 

Medical Access Program (MAP) 
Ph:  512-978-8130   
Website: https://www.centralhealth.net/map/  
Services:  Health coverage program for uninsured Travis County residents with low income 

Suicide & Crisis Lifeline 
Ph: 988  
Website: Chat options available at https://988lifeline.org/ 
Lifeline is free and confidential support is available 24/7 if someone is struggling or is in crisis. 

United Way for Greater Austin 
Ph: 833-512-2289  
Website:  https://connectatx.unitedwayaustin.org/ 
Services:  Local mental health/substance use resources available by zip code
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As a BCBSTX member you have additional resources available. 

BCBSTX Online Community Resource Platform: Visit our Community Resource Plat orm to find 
additional resources near you https://bcbstexas.findhelp.com/

Learn to Live: A no cost online health program.  It is offered to members and caregivers.  If you 
have mild to moderate mental or emotional health concerns, Learn to Live gives self-paced 
mental health solutions. To start, register here at Learn to Live (Access Code: TXMED)

Steps toward healing: 

1. Take it day by day: You will have some good days and some bad days. Be kind to yourself
on days that you are not feeling well.

2. Take care of yourself: Make sure you get plenty sleep and eat a healthy diet.  Exercise
may also help.

3. Talk to your loved ones: Because people deal with grief in different ways, it may help you
to open up to your spouse or partner, a close friend or family member, or someone that
you trust.

4. Talk with your doctor: If you feel that your sadness is lasting for a long time or you are
having trouble doing everyday things, call your doctor.

5. Join a support group: It may help you to share your feelings with others that are also
going through what you are going through.

Don’t forget to call your doctor to receive the follow-up care you need. If you need help 
contacting your doctor or scheduling an appointment, contact our Customer Advocate 
Department toll-free at 1-888-657-6061 (TTY:711) . We are open 8 a.m. to 5 p.m. Central Time, 
Monday through Friday. You may leave a voicemail outside of our normal business hours or on 
weekends and holidays. 

Please remember to be gentle with yourself. 

With  Deepest Sympathy, 

Blue Cross and Blue Shield of Texas
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To get auxiliary aids and services, or to get written or oral 
interpretation to understand the information given to you, 
including materials in alternative formats such as large print, 
braille or other languages, please call the BCBSTX Customer 
Advocate Department at the number on the back of your 
member ID card. 

 
Non-Discrimination Notice 

 
Health Care Coverage Is Important For Everyone 
We do not discriminate on the basis of race, color, national origin (including limited English 
knowledge and first language), age, disability, or sex (as understood in the applicable 
regulation). We provide people with disabilities with reasonable modifications and free 
communication aids to allow for effective communication with us. We also provide free 
language assistance services to people whose first language is not English. 

To receive reasonable modifications, communication aids or language assistance free of 
charge, please call us at 1-855-710-6984. 

If you believe we have failed to provide a service, or think we have discriminated in another way, 
you can file a grievance with: 
Office of Civil Rights Coordinator Phone: 1-855-664-7270 (voicemail) 
Attn: Office of Civil Rights Coordinator TTY/TDD: 1-855-661-6965 
300 E. Randolph St., 35th Floor Fax: 1-855-661-6960  
Chicago, IL 60601 Email: civilrightscoordinator@bcbsil.com 
You can file a grievance by mail, fax or email. If you need help filing a grievance, please call the toll-free 
phone number listed on the back of your ID card (TTY: 711). 

You may file a civil rights complaint with the US Department of Health and Human Services, 
Office for Civil Rights, at: 
US Dept of Health & Human Services Phone: 1-800-368-1019 
200 Independence Avenue SW TTY/TDD: 1-800-537-7697 
Room 509F, HHH Building Complaint Portal: ocrportal.hhs.gov/ocr/ 
Washington, DC 20201 smartscreen/main.jsf 
  Complaint Forms: https://www.hhs.gov/civil-rights/ 

 filing-a-complaint/index.html 

This notice is available on our website at 
https://www.bcbstx.com/medicaid/pdf/medicaid-non-discrimination-tx.pdf 

https://www.hhs.gov/civil-rights/
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