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Text BCBSTXAPP to 33633 to
download the App now!*
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Nothing is more important than being able to access your health care coverage when you
need it. With the Blue Cross and Blue Shield of Texas (BCBSTX) mobile App, important
plan details are at your fingertips.

Use the BCBSTX App to:

0 Get your digital ID card. You don't have to carry your card with you if you always have
access to it through the App!

9 Chat with a Personal Health Guide (PHG). Get information on everything from cost
estimates to prior authorizations to scheduling appointments, 24 hours a day, seven
days a week.
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e Access your claims, coverage, and deductible information. All the essential details
are right there, in one place.
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CONNECT WITH US

We don't want you to miss important updates, so be sure and opt-in to receive text
messages from us.

Add Mobile Number

Let us know how you want to get important health and benefits information. Once you
download the app, just tap on More > Settings > Account Preferences.

#_  Download on the /‘:
& App Store * Google Play

www.bcbstx.com/trsactivecare

* Message and data rates may apply. Terms and conditions and our privacy policy are available at bcbstx.com/mobile/text-messaging.

Blue Cross and Blue Shield of Texas complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, sex, gender identity, age, sexual orientation, health status or disability. See our full non-discrimination notice and contacts.

To get help and information in your language at no cost, call the customer service number on the back of your member card, or see our
Language Assistance page for more information.

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 1-855-710-6984 (TTY: 711).

CHU Y: N&u ban néi Tiéng Viét, c6 cac dich vu hé trg ngdn ngit mién phi danh cho ban. Goi s6 1-855-710-6984 (TTY: 711).
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