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Member Rewards has you covered  |  view in Web Browser

With Member Rewards, you can shop for health care services to help lower your out-of-
pocket costs and earn credit toward future health care expenses by choosing a lower-cost, 
high-quality provider. The Member Rewards program is exclusively for participants who 
have TRS-ActiveCare Primary and TRS-ActiveCare Primary+ health plans.

Shop. Go. Earn! Get started on this program today. 

SHOP 
Call a Personal Health Guide (PHG) at 1-866-355-5999 or shop online via 
Provider Finder® to find a rewards-eligible facility for your procedure or service. 
Make sure to also call your Primary Care Provider for a referral.

GO 
Get the procedure or service at the reward-eligible location you chose.

EARN 
You’ll get a deposit to a Health Care Account (HCA) once you’ve completed your 
treatment, and Blue Cross and Blue Shield of Texas pays your claim and verifies 
the facility you used is eligible.*

Get started by calling a PHG at 1-866-355-5999, available 24 hours a day, seven 
days a week. A PHG can even schedule your appointment and help you compare your 
options! You can also shop online using Provider Finder. The Member Rewards program 
administered by Sapphire Digital is included in your TRS-ActiveCare health plan benefits.
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www.bcbstx.com/trsactivecare
*Blue Cross and Blue Shield of Texas has set up a HCA for all Member Rewards participants. This is separate from any Flexible Spending 
Account or Health Savings Account offered by your district.

The Member Rewards program is provided by Sapphire Digital, an independent company. Incentives available for select procedures only. 
Members with coverage under Medicaid or Medicare are not eligible to receive incentive rewards under the Member Rewards program. 

Blue Cross and Blue Shield of Texas makes no endorsement, representation or warranty regarding Sapphire Digital’s administration of the 
Member Rewards program. Information received through the Member Rewards program is not meant to replace advice of a health care 
professional, and decisions regarding course and place of treatment remain with the member and his or her health care provider. Eligibility for 
rewards is subject to terms and conditions of the Member Rewards program.

Blue Cross and Blue Shield of Texas complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, 
national origin, sex, gender identity, age, sexual orientation, health status or disability. See our full non-discrimination notice and contacts.

To get help and information in your language at no cost, call the customer service number on the back of your member card, or see our 
Language Assistance page for more information.

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1‑855‑710‑6984 (TTY: 711).

CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số 1‑855‑710‑6984 (TTY: 711).

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee 
of the Blue Cross and Blue Shield Association

1001 E. Lookout Drive, Richardson, TX 75082
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MEMBER REWARDS:  
MEDICAL COSTS VARY BY LOCATION
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$411

$3,713

MRI 
(Hip, Knee or Ankle)

Provider A Provider B

Prices for identical medical 
services and the SAME high-
quality care can differ by 
THOUSANDS of dollars!

Prices for identical 
medical services and

DON’T OVERPAY! Learn More
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