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It’s easier than ever to get important 
information about your TRS-ActiveCare health 
plan on the go. Stay connected using the Blue 
Cross and Blue Shield of Texas (BCBSTX) 
mobile app.* 

It’s easier than ever to get 
important information 
about your TRS-ActiveCare 

www.bcbstx.com/trsactivecare
* Message and data rates may apply. Terms and conditions and our privacy policy are available at bcbstx.com/mobile/text-messaging.

Blue Cross and Blue Shield of Texas complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, 
national origin, sex, gender identity, age, sexual orientation, health status or disability. See our full non-discrimination notice and contacts.

To get help and information in your language at no cost, call the customer service number on the back of your member card, or see our 
Language Assistance page for more information.

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1‑855‑710‑6984 (TTY: 711).

CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số 1‑855‑710‑6984 (TTY: 711).

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee 
of the Blue Cross and Blue Shield Association

1001 E. Lookout Drive, Richardson, TX 75082 
© Copyright 2021 Health Care Service Corporation. All Rights Reserved. 
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It’s easier than ever to get this important information about your TRS-ActiveCare health 
plan on the go. Stay connected using the Blue Cross and Blue Shield of Texas (BCBSTX) 
mobile app.*

    To download the app, text BCBSTXAPP to 33633.

You can use the app from wherever you are to easily:

•	 Get to your digital ID card

•	 Chat with a Personal Health Guide (PHG)

•	 See your claims, coverage, and deductible information

•	 Find a doctor, hospital, or urgent care facility

CONNECT WITH US
Let us know how you want to get important health and benefits information. Once you 
download the app, just tap on More > Settings > Account Preferences.

To download the app, text 
BCBSTXAPP to 33633.


