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Susan used Member Rewards to find 
a location for her MRI and saved 
money on future medical expenses.

Susan knows something you may not: prices 
for the same quality medical services can vary 
by thousands of dollars within the same region 

Susan used Member 
Rewards to find a location 
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Susan used Member Rewards to find a location for her MRI and saved 
money on future medical expenses.

Susan knows something you may not: prices for the same quality medical services can 
vary by thousands of dollars within the same region and health plan network. With  
Blue Cross and Blue Shield of Texas’ (BCBSTX’s) Member Rewards program administered 
by Sapphire Digital, you can earn up to $599 in credit per plan year toward future medical 
expenses when you choose a lower-cost, quality provider for certain medical treatments.

Here’s How it Works:

COMPARE 
Search online via Provider Finder® or call a Personal Health Guide (PHG) 
at 1-866-355-5999, 24 hours a day, seven days a week, to find a reward‑
eligible location for your procedure. MRIs, ultrasounds and colonoscopies 
are just a few examples of the reward-eligible procedures.

SCHEDULE 
Call your Primary Care Provider for a referral to the location you choose. 
Next, call and schedule the appointment or have a PHG schedule the 
appointment for you.

EARN 
A deposit will be made into a Health Care Account (HCA) once you’ve 
completed the treatment, the claim is paid and the location is verified as 
reward eligible.*

*BCBSTX has set up an HCA for all TRS-ActiveCare participants eligible for Member Rewards. This HCA is separate from any 
Flexible Spending Account or Health Savings Account offered by your district.
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