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Susan used Member Rewards to find
a location for her MRI and saved
money on future medical expenses.

Susan used Member Rewards to find a location for her MRI and saved Susan knows something you may not: prices
money on future medical expenses. for the same quality medical services can vary

by thousands of dollars within the same region

Susan knows something you may not: prices for the same quality medical services can
vary by thousands of dollars within the same region and health plan network. With —
Blue Cross and Blue Shield of Texas’ (BCBSTX's) Member Rewards program administered I:j <:§
by Sapphire Digital, you can earn up to $599 in credit per plan year toward future medical
expenses when you choose a lower-cost, quality provider for certain medical treatments.

Here's How it Works:

COMPARE

g? Search online via Provider Finder® or call a Personal Health Guide (PHG)
- at 1-866-355-5999, 24 hours a day, seven days a week, to find a reward-
eligible location for your procedure. MRIs, ultrasounds and colonoscopies
are just a few examples of the reward-eligible procedures.
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. Call your Primary Care Provider for a referral to the location you choose. N',%,::Eer'i

Next, call and schedule the appointment or have a PHG schedule the Rewarciy

appointment for you.

Susan used Member
Rewards to find a location

EARN

Q A deposit will be made into a Health Care Account (HCA) once you've
completed the treatment, the claim is paid and the location is verified as
reward eligible.*

*BCBSTX has set up an HCA for all TRS-ActiveCare participants eligible for Member Rewards. This HCA is separate from any
Flexible Spending Account or Health Savings Account offered by your district.

www.bcbstx.com/trsactivecare

Sapphire Digital is an independent company that has contracted with BCBSTX to administer the Member Rewards program for members
with coverage through BCBSTX. Eligibility for rewards is subject to terms and conditions of the Member Rewards program. Amounts you
receive through Member Rewards may be taxable. BCBSTX does not provide tax advice, so please contact your HR or tax advisor for more
information. Members that have primary coverage with Medicaid or Medicare are not eligible to receive incentive rewards under the
Member Rewards program.

BCBSTX makes no endorsement, representations or warranties regarding third-party vendors.

Blue Cross and Blue Shield of Texas complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, sex, gender identity, age, sexual orientation, health status or disability. See our full non-discrimination notice and contacts.

To get help and information in your language at no cost, call the customer service number on the back of your member card, or see our
Language Assistance page for more information.

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 1-855-710-6984 (TTY: 711).
CHU Y: Né&u ban noi Tiéng Viét, cé céc dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s6 1-855-710-6984 (TTY: 711).
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