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If you don’t have a relationship with a  
Primary Care Provider (PCP), now is a great 
time to establish one!

If you don’t have a 
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Primary Care Profider 
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If you don’t have a relationship with a Primary Care Provider (PCP), now is a  
great time to establish one!

A PCP can help you meet your health care goals.

We all need health care at some point. If you’re currently healthy and don’t have  
extensive medical needs, your annual wellness check-up is a great time to start  
building a new relationship. If you have a chronic condition, a PCP can help guide  
your care. 

PCPs: 

•	 Help you make sense of all the health information available today and  
advise you on the best course of action

•	 Coordinate your care with other health care professionals and refer  
you to specialists

•	 Get to know your health history

-	 As your PCP sees you over time and learns about your health habits,  
personality, and lifestyle, it’s easier to spot changes in your health.

•	 Can be easier to talk to about things that concern you

-	 Once you have a PCP you trust, you’ll feel more comfortable asking  
questions, which can be good for your health in the long run.

•	 Focus on your preventive care needs

	 -	 When you go in for routine screenings, your PCP can help you learn  
		 more about how to protect yourself from developing conditions like  
		 high blood pressure or stress. 

•	 Help you monitor and manage your chronic conditions.

To find an in-network PCP, log in to Blue Access for MembersSM. Next, go to the Doctors  
and Hospitals tab. You can also call a Personal Health Guide  at 1-866-355-5999,  
24 hours a day, seven days a week, for help. 

If you have a TRS-ActiveCare Primary or TRS-ActiveCare Primary+ plan and need to 
change your PCP, watch the How to Find, Choose, and Change your Primary Care Provider 
video for step-by-step instructions.

A study published last year in The Journal 
of the American Medical Association 
shows that people who see a PCP tend 
to get higher value care and have better 
health outcomes.
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