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Have you been receiving our texts? If not, you could be missing out on crucial information 
about your health plan. Opt in to receive text messages from Blue Cross and Blue Shield of 
Texas so you can:

•	easily access important updates about your TRS-ActiveCare plan

•	act quickly when needed

•	learn about new plan features immediately

•	have savings tips and coverage tools at your fingertips

•	get alerts when your claims have been finalized

Text messages are the easiest way to get information about your plan – quickly. The 
messages we send you will stay in your feed, so you can scroll anytime to see them.

Have you been receiving our texts? If not, you 
could be missing out on crucial information 
about your health plan. Opt in to receive text 
messages from Blue Cross and Blue Shield of 
Texas so you can:

•	easily access important updates about your 
TRS-ActiveCare plan

•	act quickly when needed

1.	 Log in or Register.

2.	 Click on My Account.

3.	 Click on Profile & Preferences.

4.	 Click on Notification Preferences.

You can also update your contact information and  
change your language preferences in Profile & 
Preferences.

1.	 Download the app from the Apple Store or  
Google Play Store.

2.	 Click Settings.

3.	 Click Plan Notifications.
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