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Hello,

The 2021-22 TRS-ActiveCare Benefits Booklets 
are now online. We’re emailing participants 
today with links to each of the plan’s booklets:
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The Benefits Booklets include detailed information about the 2021-22 TRS-ActiveCare 
plans, including: 

• How to select a Primary Care Provider (PCP)

• Dependent eligibility considerations

• Prior authorization requirements

• The claims review process

• And much more

  IMPORTANT REMINDER

Remember to tell participants they have access to Personal Health Guides (PHGs) 24 
hours a day, seven days a week, for coverage questions or help using their benefits or 
finding a provider. They can call 1-866-355-5999 or chat through the BCBSTX App, 
available in the Apple App Store and Google Play Store.

Thank you again for all you do, 
The TRS-ActiveCare Team
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2021–22

TRS-ActiveCare Primary
TRS-ActiveCare Primary+
Effective Sept. 1, 2021 – Aug. 31, 2022

Benefits Booklet

2021–22

TRS-ActiveCare HD
TRS-ActiveCare 2
Effective Sept. 1, 2021 – Aug. 31, 2022

Benefits Booklet

TRS-ActiveCare Primary
and TRS-ActiveCare Primary+

TRS-ActiveCare HD
and TRS-ActiveCare 2

  


