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Hello,

Now that TRS-ActiveCare’s Annual Enrollment 
is over, bswift will be:

•	processing enrollment data

•	sending the data to Blue Cross and Blue 
Shield of Texas (BCBSTX), CVS Caremark®, 

Hello,

Now that TRS-ActiveCare’s Annual Enrollment is over, bswift will be:

•	processing enrollment data

•	sending the data to Blue Cross and Blue Shield of Texas (BCBSTX), CVS Caremark®, and 
the regional HMOs before Sept. 1 

•	reviewing your bills to ensure their accuracy

Bills for September will be available Sept. 8. This delay allows bswift to perform a 
comprehensive quality review of all the Annual Enrollment data. No additional changes are 
expected to affect the rest of the billing schedule. You can see the schedule on page 45 of 
the Administrative Guide. 

Payment is due to TRS-ActiveCare via TEXNET by Sept.15. Bills will be available in both 
Excel and PDF formats.

To access your September bills:

1.	 Log in to the bswift enrollment portal 
using your manager credentials.

2.	 Click the Library tab of the navigation and 
then Content Admin.

3.	 Click the bill you want to download.  
Bills are titled by month as:  
“[District] PPO & HMO Bill 9/1/21 Excel” or 
“[District] PPO & HMO Bill 9/1/21 PDF.”

4.	 Click download to save a copy of your bills.

NOTE: Your 2020-21 TRS-ActiveCare bills have been archived to the 2020 Plan Year Bills 
folder on the left-hand side of your library.

If you have questions or need assistance, please contact your bswift Benefits 
Administrator Advocate at 1-877-767-5254 or trsbanquiries@bswift.com.
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