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We want you to always be in the know when 
it comes to participant communications. So 
below is information about a targeted email 
we’re deploying.
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We’re sending an email to prospective 

We want you to always be in the 
know when it comes to participant 
eommunications. So below is 

www.bcbstx.com/trsactivecareba

Sapphire Digital is an independent company that has contracted with Blue Cross and Blue Shield of Texas (BCBSTX) to administer the Member 
Rewards program for members with coverage through BCBSTX. Eligibility for rewards is subject to the terms and conditions of the Member 
Rewards program. Amounts you receive through Member Rewards may be taxable. BCBSTX does not provide tax advice, so please contact your 
HR or tax advisor for more information. Members that have primary coverage with Medicaid or Medicare are not eligible to receive incentive 
rewards under the Member Rewards program. BCBSTX makes no endorsement, representations, or warranties regarding third-party vendors and 
the products and services.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company,  
an Independent Licensee of the Blue Cross and Blue Shield Association

1001 E. Lookout Drive, Richardson, TX 75082 
© Copyright 2022 Health Care Service Corporation. All Rights Reserved. 
Legal and Privacy  |  Non-Discrimination Notice  |  Language Assistance  |  Update Your Preferences  |  Unsubscribe

View regional rates

We want you to always be in the know when it comes to participant communications. So 
we’re sharing information about a targeted email we’re sending to employees.

 Lower-cost regions

We’re emailing prospective enrollees in Education Service Center (ESC) regions 1, 13, 
18, and 20 with information about TRS-ActiveCare’s benefits and cost-saving features 
including: 

• Personal Health Guides (PHGs)

• 100% covered preventive care

• 100% covered certain generic preventive drugs

• low-cost, in-person mental health benefits

• statewide and nationwide provider networks

• Member Rewards

• $0 and $12 copays before deductible for virtual health on TRS-ActiveCare Primary and 
TRS-ActiveCare Primary+ plans

The email will provide a link to the directory so prospective enrollees can check which 
district they’re in. There will also be a link to the Enrollment Toolkit, where they can access 
all the Annual Enrollment materials in one place.

Thank you for all you do, 
Your TRS-ActiveCare Team
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