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Thank you for your continued
contributions to TRS-ActiveCare benefits
Annual Enrollment. Your role as a Benefits
Administrator is critical to our combined
success. bswift wants to offer you
support to help its system work well for
You may use bswift directly, or you may use a Third-Party Administrator (TPA) system for you and your employees.

enrollment. Both options involve the bswift system, so bswift is offering training in July
and August for any of your district’s benefits staff.

Thank you for your continued contributions to TRS-ActiveCare benefits Annual
Enrollment. Your role as a Benefits Administrator is critical to our combined
success. bswift wants to offer you support to help its system work well for you
and your employees.

You may use bswift directly, or you may use
a Third-Party Administrator (TPA) system for
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This training is for districts that use bswift for enroliment. bswift will review the
employee process, Primary Care Provider (PCP) selection, Ask Emma, and the Benefits
Administrators’ approval process. bswift will also review reporting, billing, and exceptions.

 Available sessions
> July 9, 2020 = 10:30-11:30
° Aug. 5, 2020 - 2:00-3:00

bswift for TPA Users

This training will cover how to use reports in bswift, billing, and exceptions. bswift will also

review how to make the most of Ask Emma in your district.
* Available sessions

° July 22, 2020 - 10:30-11:30
° Aug. 13, 2020 - 2:00-3:00
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September Bllllng Refresher ADMINISTRATORS

This session will focus on September bills. bswift will highlight how to review your bills
and show you how to submit discrepancies.
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* Available session
> Sept. 15,2020 — 11:00-12:00

bswift encourages you to attend one or more sessions. Just click on the links for each
session to register. We will send more information about the meeting details before each
session.

For any questions, please contact us at trsbainquiries@bswift.com.

www.bcbstx.com/trsactivecare

bswift is an independent company that contracts directly with TRS to administer their enroliment platform. bswift does not offer any Blue
products or services. They are solely responsible for the products and services they do provide.

Blue Cross and Blue Shield of Texas complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, sex, gender identity, age, sexual orientation, health status or disability. See our full non-discrimination notice and contacts.

To get help and information in your language at no cost, call the customer service number on the back of your member card, or see our
Language Assistance page for more information.

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-855-710-6984 (TTY: 711).
CHU Y: Néu ban ndéi Tiéng Viét, c6 céc dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s6 1-855-710-6984 (TTY: 711).

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
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