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Your monthly overview of employee communications

February
Participant
Emails
Hello! Below you’ll �nd information about participant emails we’re deploying in February.
We’ll let you know if we need to send any other emails this month before they deploy.
Emails going to participants this month include:

Preventive care
Despite the proven bene�ts of preventive care, millions of people go without their
recommended care. And we know participants may not realize they have no-cost
preventive care — or know what’s covered. Two emails this month will address these
issues:

No-cost preventive care - This email will describe what’s included as no-cost
preventive care on participants’ TRS-ActiveCare plan.
Preventive vs. Diagnostic - This email will provide a high-level breakdown of
preventive and diagnostic care so participants know the difference.

Value story
This is the �rst in a series of emails focused on value. This email will provide information
about:

Personal Health Guides
Health Advisors
Blue Cross and Blue Shield of Texas’s broad network

You can direct participants to Health and Wellbeing for more information about their
valuable TRS-ActiveCare bene�ts.

Thank you again for all you do,
Your TRS-ActiveCare Team
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