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Hello,

On behalf of everyone at TRS and Blue Cross and Blue Shield of Texas (BCBSTX), we want 
to wish you Happy Holidays and thank you for your partnership during this unique year. 
We hope everyone can celebrate and safely enjoy the season, even if it looks a bit different 
this time around. 

If you need to reach TRS, BCBSTX or bswift over the coming weeks, please refer to our 
Holiday Hours email. You can also access the Benefits Administrators’ website for many 
other resources including the BA toolkit, Benefit Booklets, and the District Ambassador 
Directory.

If your employees need to get care over the holidays, please direct them to our Where to 
Get Care page to find their best options for timely health care, coverage information and 
money-saving tips. 

Thank you again for all you do. Best wishes for health and happiness in the coming year to 
you and your family.

Sincerely, 
The TRS-ActiveCare Team
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www.bcbstx.com/trsactivecareba
Blue Cross and Blue Shield of Texas complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, 
national origin, sex, gender identity, age, sexual orientation, health status or disability.  See our full non-discrimination notice and contacts.

To get help and information in your language at no cost, call the customer service number on the back of your member card, or see our 
Language Assistance page for more information.

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-855-710-6984 (TTY: 711).

CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số 1-855-710-6984 (TTY: 711). 
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