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Member Rewards is a valuable benefit available 
to participants enrolled in TRS-ActiveCare 
Primary and TRS-ActiveCare Primary+ plans. 
With Member Rewards, participants can 
earn up to $599 in credit per plan year to use 
toward future medical expenses by choosing 
lower-cost, quality providers for certain medical 
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www.bcbstx.com/trsactivecareba
Sapphire Digital is an independent company that has contracted with BCBSTX to administer the Member Rewards program for members  
with coverage through BCBSTX. Eligibility for rewards is subject to terms and conditions of the Member Rewards program. Amounts you  
receive through Member Rewards may be taxable. BCBSTX does not provide tax advice, so please contact your HR or tax advisor for more 
information. Members that have primary coverage with Medicaid or Medicare are not eligible to receive incentive rewards under the  
Member Rewards program.

BCBSTX makes no endorsement, representations or warranties regarding third-party vendors.

Blue Cross and Blue Shield of Texas complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, 
national origin, sex, gender identity, age, sexual orientation, health status or disability. See our full non-discrimination notice and contacts.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee 
of the Blue Cross and Blue Shield Association
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Member Rewards is a valuable benefit available to participants enrolled in TRS-ActiveCare 
Primary and TRS-ActiveCare Primary+ plans. With Member Rewards, participants 
can earn up to $599 in credit per plan year to use toward future medical expenses by 
choosing lower-cost, quality providers for certain medical treatments.

Recently, Blue Cross and Blue Shield of Texas (BCBSTX) sent all newly eligible participants 
a postcard with information about Member Rewards. BCBSTX will also email all eligible 
participants, with information about the ins and outs of Member Rewards. We want to be 
sure you’re in the loop and have all the information you need.

Here’s How it Works:

COMPARE 
Participants can search online via Provider Finder® or call a Personal 
Health Guide (PHG) at 1-866-355-5999, 24 hours a day, seven days a 
week, to find a reward-eligible location for their procedure. MRIs, 
ultrasounds, and colonoscopies are just a few examples of reward-
eligible procedures.

SCHEDULE 
Participants will need to call their Primary Care Provider for a referral to 
the location they choose. Once approved, they’ll call and schedule their 
appointment or have a PHG schedule the appointment for them.

EARN 
A deposit will be made into a Health Care Account (HCA) once they’ve 
completed the treatment, the claim is paid and the location is verified as 
reward eligible.*

*BCBSTX has set up an HCA for all TRS-ActiveCare participants eligible for Member Rewards. This HCA is separate from any 
Flexible Spending Account or Health Savings Account offered by your district.
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