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Hello,

Awareness of mental health issues is higher 
than ever, and so is the need for mental health 
care. According to a new study from Blue 
Cross Blue Shield Association:
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Teladoc and the Teladoc logo are trademarks of Teladoc, Inc. and may not be used without written permission. Teladoc is being provided to TRS-
ActiveCare members and members of the plans administered by TRS-ActiveCare. Teladoc and Teladoc physicians are independent contractors 
and are neither agents nor employees of TRS-ActiveCare or plans administered by TRS-ActiveCare. Teladoc is not available in all states. Teladoc 
does not replace the primary care physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state 
regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non-therapeutic drugs, and certain 
other drugs that may be harmful because of their potential abuse potential. Teladoc physicians reserve the right to deny care for potential 
misuse of services.

Teladoc is an independent company that has contracted with Blue Cross and Blue Shield of Texas to operate and administer the virtual visits 
program for members with coverage through BCBSTX. Teladoc is solely responsible for its operations and those of its contracted providers.

BCBSTX makes no endorsement, representations or warranties regarding third-party vendors and the products and services offered by them. 

The Well onTarget program is offered to you as a part of your employer-sponsored benefits. Participation in the Well onTarget program, including 
the completion of a Health Assessment, is voluntary and you are not required to participate. Visit Well onTarget for complete details and terms 
and conditions.

Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an 
association of independent Blue Cross and Blue Shield Plans. 

Blue Cross and Blue Shield of Texas complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, 
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MENTAL HEALTH CARE 
IS  HEALTH CARE

Hello,

Awareness of mental health issues is higher than ever, and so is the need for mental 
health care. According to a new study from Blue Cross Blue Shield Association:

The holidays are around the corner, and they can be stressful, even without the pandemic’s 
additional challenges. The information below can help your employees understand a few 
key facts about mental health care and learn about their TRS-ActiveCare benefits. 

All TRS-ActiveCare plans include mental health benefits for help with conditions like 
depression, anxiety, stress, and substance abuse. 

Participants can access their mental health benefits through:

1.	Their health plan—Mental health visits are covered at the same rate as medical 
visits.

2.	Telemedicine—Participants may be able to connect with their current in-network 
therapist or psychiatrist online or over the phone. They can also make an 
appointment to use TRS Virtual Health for mental health care through Teladoc®.

3.	Well onTarget®—Through the interactive Well onTarget program, participants can 
find many mental health resources, including tips for choosing a therapist and 
informative videos and articles about conditions like depression and anxiety.

Participants should keep in mind that staying in network always gives them the highest 
level of benefits. Also, some plans don’t cover out-of-network care, unless it’s a true 
emergency. 

Depending on the service, participants may need prior authorization. They can review their 
plan’s Summary of Benefits and Coverage for specific details about their mental health 
coverage:

TRS-ActiveCare Primary | TRS-ActiveCare Primary+  
TRS-ActiveCare HD | TRS-ActiveCare 2

Participants can call a Personal Health Guide at 1-866-355-5999, 24 hours a day, seven 
days a week, to find an in-network therapist, psychiatrist, or other mental health provider. 

Please copy and paste the following information and email it to your employees.

How’s your mental health right now? We’re all being asked this question more 
often, thanks to the pandemic. According to a new study from Blue Cross Blue 
Shield Association: 

The holidays are around the corner, and that can be a stressful time even without 
today’s added challenges. If you’re feeling anxious, depressed, are struggling with 
substance abuse, or have another mental health condition, there is help. All TRS-
ActiveCare plans include mental health benefits.

Mental health care is health care

TRS cares about your total health and wellness, so it’s built accessible, affordable 
mental health care options into your benefits. There are three ways to access care:

1.	 Your health plan—Mental health visits are covered at the same rate as 
medical visits.

2.	 Telemedicine—You may be able to visit your current in-network therapist 
or psychiatrist online or over the phone. You can also access TRS Virtual 
Health for mental health appointments through Teladoc®.

3.	 Well onTarget®—Through the interactive Well onTarget program, you’ll find 
many resources about mental health, including tips for choosing a provider 
and videos and articles about conditions like depression and anxiety. 

Keep in mind: Staying in network will always keep your costs down. Some plans 
don’t cover out-of-network care at all, unless it’s a true emergency. 

Depending on the service, you may also need prior authorization. Review your 
plan’s Summary of Benefits and Coverage for more specific details about your 
mental health coverage: 

TRS-ActiveCare Primary | TRS-ActiveCare Primary+ 
TRS-ActiveCare HD | TRS-ActiveCare 2

Need help finding an in-network therapist or other mental health provider? Call a 
Personal Health Guide at 1-866-355-5999, 24 hours a day, seven days a week. 

Teladoc and the Teladoc logo are trademarks of Teladoc, Inc. and may not be used without written permission. Teladoc 
is being provided to TRS-ActiveCare members and members of the plans administered by TRS-ActiveCare. Teladoc 
and Teladoc physicians are independent contractors and are neither agents nor employees of TRS-ActiveCare or plans 
administered by TRS-ActiveCare. Teladoc is not available in all states. Teladoc does not replace the primary care 
physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation 
and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non-therapeutic 
drugs, and certain other drugs that may be harmful because of their potential abuse potential. Teladoc physicians 
reserve the right to deny care for potential misuse of services.

Teladoc is an independent company that has contracted with Blue Cross and Blue Shield of Texas to operate and 
administer the virtual visits program for members with coverage through BCBSTX. Teladoc is solely responsible for its 
operations and those of its contracted providers.

BCBSTX makes no endorsement, representations or warranties regarding third-party vendors and the products and 
services offered by them. 

The Well onTarget program is offered to you as a part of your employer-sponsored benefits. Participation in the Well 
onTarget program, including the completion of a Health Assessment, is voluntary and you are not required to participate. 
Visit Well onTarget for complete details and terms and conditions.

Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue 
Shield Association, an association of independent Blue Cross and Blue Shield Plans.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an 
Independent Licensee of the Blue Cross and Blue Shield Association 

Thank you again for all you do. 

Sincerely,  
The TRS-ActiveCareTeam
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