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As you may be aware, Blue Cross and Blue 
Shield of Texas (BCBSTX) has been negotiating 
new contracts with Southwestern Health 
Resources. 

We’re pleased to say we’ve come to an 
agreement. UT Southwestern and Texas Health 
Resources facilities and providers will continue 
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As you may be aware, Blue Cross and Blue Shield of Texas (BCBSTX) has been negotiating 
new contracts with Southwestern Health Resources. 

We’re pleased to say we’ve come to an agreement. UT Southwestern and Texas Health 
Resources facilities and providers will continue to be in network for TRS-ActiveCare with 
no disruption.

Participants can always use Provider Finder® to find in-network health care providers and 
facilities. They can also call a Personal Health Guide, 24 hours a day, seven days a week, 
at 1-866-355-5999 for help finding a provider or for questions about their health plan.

For more information, please visit the Benefits Administrator website or District 
Ambassador Directory.
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