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Hendrick Health notified Blue Cross and Blue Shield of Texas that they intend to leave our

networks on Dec. 1, 2025. This affects many plans at BCBSTX, not just TRS’s.

What This Means

Participants are our priority. BCBSTX wants to reach an agreement that will continue to

give them access to quality care at fair prices.

If BCBSTX and Hendrick don’t sign new contracts before Dec. 1, 2025, Hendrick providers

and facilities won’t be in network for health plans at BCBSTX, including their TRS-

ActiveCare plan. BCBSTX is working closely with Hendrick leadership and hopes to sign

new contracts before that date.

Why We’re Reaching Out

This may impact participants who are currently or planning to get care with a Hendrick

provider. Please inform your employees of this negotiation and that BCBSTX can help

make their move to other doctors, hospitals and facilities as seamless as possible. If they

need new care options on or after Dec. 1, 2025:

• They can always access in-network hospitals and facilities in BCBSTX’s robust

network.

• BCBSTX will work with them on continuing their care, if eligible.

• BCBSTX can help them schedule a visit with other in-network providers.

In the case of a life-threatening illness or injury, participants should call 911 or go to the

nearest emergency room right away. Emergency services are always covered at the in-

network benefit level.

They can call a Personal Health Guide at 1‑866‑355‑5999 anytime to find new doctors or

for help with their plan.

The status of a contract negotiation can change frequently. Visit Negotiation with

Hendrick Health  to get the latest information.

 

www.bcbstx.com/trsactivecareba

   

 By clicking this link, you will go to a new website/app (“site”). The new site may be offered by a vendor or an independent third party. The site

may also contain non-Medicare related information. Some sites may require you to agree to their terms of use and privacy policy.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,

a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

1001 E. Lookout Drive, Richardson, TX 75082

© Copyright 2025 Health Care Service Corporation. All Rights Reserved. 

Legal and Privacy  |  Update Your Preferences  |  Unsubscribe

view in Web Browser

https://www.bcbstx.com/trsactivecareba
https://www.bcbstx.com/trsactivecareba
https://www.bcbstx.com/
https://www.bcbstx.com/
tel:1-866-355-5999
http://127.0.0.1:52479/content/i9KkT2p9jNEAwnAjAAAR/y979jyn/GBTRqE5/YZCGTw9/gndxF1g/uHg0s0s/yfmA1tM/4EiZOEG/D0I2JZs/ZDuSvok
http://127.0.0.1:52479/content/i9KkT2p9jNEAwnAjAAAR/y979jyn/GBTRqE5/YZCGTw9/gndxF1g/uHg0s0s/yfmA1tM/4EiZOEG/D0I2JZs/ZDuSvok
https://www.bcbstx.com/trsactivecareba
https://www.facebook.com/bluecrossblueshieldoftexas
https://www.facebook.com/bluecrossblueshieldoftexas
https://www.instagram.com/bcbstx
https://www.instagram.com/bcbstx
https://www.linkedin.com/showcase/bcbstx/
https://www.linkedin.com/showcase/bcbstx/
https://www.youtube.com/bcbstx
https://www.youtube.com/bcbstx
https://connect.bcbstx.com/
https://connect.bcbstx.com/
https://www.bcbstxcommunications.com/legal-privacy/index.html
https://account.bcbstx.com/upp/

