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c/o Member Services

P.O. Box 4555

Scranton, PA  18505

Y0096_ENRGrpEx6DMAPD23_C

Dear :

Thank you for enrolling in 65 Plus Medicare Advantage Plan (PPO)SM. Medicare has approved your enrollment 

in Blue Cross Group MedicareSM beginning January 01, 2024. Please be sure to keep a copy of this letter for 

your records. This letter is proof of insurance that you should show at your doctor appointments until you get 

your member card from us. 

A complete Welcome Kit, including your Evidence of Coverage Benefit Insert, is also being sent to you. Please 

review these documents carefully, as they explain the benefits under this plan, your copayments and/or 

coinsurance amounts for specific services, and the plan rules. If you have any questions about your plan or 

benefits, please call the customer service number listed at the bottom of this letter.

What are my costs in this plan? 

If you have any questions about the amount of premium for which you may be responsible for, please contact 

your employer or benefit administrator.

What if I have a Medigap (Medicare Supplement Insurance) policy or other supplemental insurance? 

Now that we have confirmed your enrollment, you may cancel any Medigap policy or supplemental insurance 

that you have. Please note that if this is the first time that you are a member of a Medicare Advantage or 

Medicare Cost plan, you may have certain rights to leave (disenroll from) Blue Cross Group Medicare 

Advantage and buy a Medigap policy. Please contact 1-800-MEDICARE (1-800-633-4227) anytime, 24 hours a 

day, 7 days a week for further information about Medigap policies. TTY users should call 1-877-486-2048. 

Please call Blue Cross Group Medicare Advantage at 1-855-476-4149 if you have any questions. TTY users 

should call 711. We are open 7 a.m. – 10 p.m. CT, 7 days a week. If you are calling from April 1 through 

September 30, alternate technologies (for example, voicemail) will be used on the weekends and holidays.

Thank you. 

Blue Cross Group Medicare Advantage 

November 21, 2023
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HMO plan in New Mexico, HMO and HMO-POS plans in Illinois, and PPO plans in Illinois, Montana, and 

New Mexico are provided by Health Care Service Corporation, a Mutual Legal Reserve Company (HCSC). 

HMO plan in Illinois provided by Illinois Blue Cross Blue Shield Insurance Company (ILBCBSIC). HMO 

Special Needs Plan and PPO Special Needs Plan in New Mexico provided by HCSC. HMO, PPO, and Dual 

Care HMO Special Needs plans in Texas provided by HCSC Insurance Services Company (HISC). PPO plan in 

New Mexico provided by HISC. HMO and PPO plans in Texas provided by GHS Insurance Company 

(GHSIC). All HMO and PPO employer/union group plans provided by HCSC. HMO plan in Oklahoma 

provided by GHS Health Maintenance Organization, Inc. d/b/a BlueLincs HMO (BlueLincs).  HMO Special 

Needs Plan and PPO plans in Oklahoma provided by GHS Insurance Company (GHSIC). HCSC, ILBCBSIC, 

HISC, GHSIC, and BlueLincs are Independent Licensees of the Blue Cross and Blue Shield Association. 

ILBCBSIC, GHSIC and BlueLincs are Medicare Advantage organizations with a Medicare contract. HCSC is a 

Medicare Advantage organization with a Medicare contract and a contract with the New Mexico Medicaid 

program. GHSIC is a Medicare Advantage organization with a Medicare contract and a contract with the 

Oklahoma Medicaid program. HISC is a Medicare Advantage organization with a Medicare contract and a 

contract with the Texas Medicaid program. Enrollment in these plans depends on contract renewal.
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