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Blue Cross and Blue Shield of Texas (BCBSTX) will offer, Inpatient Services in an institution of Mental Disease, 
Partial Hospitalization and Intensive Outpatient Program as In Lieu of Services (ILOS) for STAR members. 
Coordination of Specialty Care Services will be available as an ILOS on 10/1/25.  

What is an ILOS?  
ILOSs are optional services and settings offered by BCBSTX that substitute for Medicaid state plan services or 
settings.  ILOSs must be a medically appropriate and cost-effective substitute for the covered service or setting 
under the state plan.  

Who is Eligible? 
ILOSs are available to all STAR plan members, but as a BCBSTX member, you can choose not to use these 
services in place of a covered inpatient service.  

Which services will be offered? 
Inpatient Services in an Institution of Mental Disease (IMD): Services include hospitalization at an IMD in lieu 
of an acute care inpatient hospital setting. Inpatient services in an IMD are to treat acute psychiatric 
conditions and are allowed for up to 15 calendar days per month for members aged 21-64 only.  
 
Partial Hospitalization Services (PHP): Partial hospitalization services provide a structured day program of 
outpatient behavioral health services. Partial Hospitalization Programs (PHPs) may provide services for mental 
health, SUD, or both. These services resemble highly structured, short-term hospital inpatient programs. The 
treatment level is more intense than outpatient day treatment or psychosocial rehabilitation. 
 
Intensive Outpatient (IOP) Services: Intensive outpatient services, also referred to as IOP services are used to 
treat behavioral health issues that do not require detoxification or 24-hour supervision. IOPs are generally less 
intensive than PHPs. They may be delivered for mental health, SUD, or both. Intensive outpatient services are 
organized non-residential services providing structured group and individual therapy, educational services, 
and life skills training which consists of at least 10 hours per week for four to 12 weeks, but less than 24 hours 
per Day.  
 
Coordination Specialty Care (CSC) Services: CSC is designed to meet the needs of persons with an early onset 
of psychosis. Persons enrolled in CSC receive mental health services that are based on a comprehensive, 
recovery-oriented model of treatment for persons with first-episode psychosis. CSC utilizes a shared-decision 
making and team-based approach to develop a plan of care tailored to the individualized needs of the person. 
CSC services are for persons aged 15–30 who have a psychotic disorder diagnosed within the past two years 
and who live in the service area of a CSC provider. 
 
How to access these services? 
If you need help finding a provider, call Service Coordination at 1-877-214-5630 or the Customer Advocate 
Department at 1-888-657-6061 (TTY:711). You can also search for providers using the online Provider Finder at 
www.bcbstx.com/medicaid.

http://www.bcbstx.com/medicaid


To get auxiliary aids and services, or to get written or oral 
interpretation to understand the information given to you, 
including materials in alternative formats such as large print, 
braille or other languages, please call the BCBSTX Customer 
Advocate Department at the number on the back of your 
member ID card. 

 

Non-Discrimination Notice 
 

Health Care Coverage Is Important For Everyone 
We do not discriminate on the basis of race, color, national origin (including limited English 
knowledge and first language), age, disability, or sex (as understood in the applicable 
regulation). We provide people with disabilities with reasonable modifications and free 
communication aids to allow for effective communication with us. We also provide free 
language assistance services to people whose first language is not English. 

To receive reasonable modifications, communication aids or language assistance free of 
charge, please call us at 1-855-710-6984. 

If you believe we have failed to provide a service, or think we have discriminated in another way, 
you can file a grievance with: 
Office of Civil Rights Coordinator Phone: 1-855-664-7270 (voicemail) 
Attn: Office of Civil Rights Coordinator TTY/TDD: 1-855-661-6965 
300 E. Randolph St., 35th Floor Fax: 1-855-661-6960  
Chicago, IL 60601 Email: civilrightscoordinator@bcbsil.com 
You can file a grievance by mail, fax or email. If you need help filing a grievance, please call the toll-free 
phone number listed on the back of your ID card (TTY: 711). 

You may file a civil rights complaint with the US Department of Health and Human Services, 
Office for Civil Rights, at: 
US Dept of Health & Human Services Phone: 1-800-368-1019 
200 Independence Avenue SW TTY/TDD: 1-800-537-7697 
Room 509F, HHH Building Complaint Portal: ocrportal.hhs.gov/ocr/ 
Washington, DC 20201 smartscreen/main.jsf 
  Complaint Forms: https://www.hhs.gov/civil-rights/ 

 filing-a-complaint/index.html 

This notice is available on our website at 
https://www.bcbstx.com/medicaid/pdf/medicaid-non-discrimination-tx.pdf

https://www.hhs.gov/civil-rights/
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