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This enrollment guide includes information about your Medicare 
plan benefits. 
Please review it carefully and follow the instructions provided by your benefit administrator.  

Details about your Group Retiree Medicare plan

Frequently asked questions

Getting started 

What happens next

Look inside for:

Important plan information:
Pharmacy
Near and far, our national pharmacy network includes thousands of locations including major 
national retail and grocery pharmacy chains:

It’s time to enroll in 
your Blue Cross Group 
Medicare Advantage℠ plan.
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1.  Select ‘Medicines,’ then enter
your plan type and your
medicine information.

2.  Review the drug tier and
requirements. Refer to the
Summary of Benefits for
your costs

Before you enroll, you can search for your medicines 
online at www.bcbstx.com/myprime-find-drugs.

If you have questions about your plan benefits, please call 
1-512-974-3284 TTY 711 or email Benefits.HRD@austintexas.gov.

Or visit www.bcbstx.com/retiree-medicare-coa
Benefits Division of the Austin Human Resources hours are 
Monday through Friday, 8:00 a.m. to 5:00 p.m., CT. 

To enroll  in the Medicare Advantage Plan,  please call the Benefit Division at
1-512-974-3284 and provide a copy of your Medicare card.

MyPrime.com is a pharmacy benefit website owned and operated by Prime Therapeutics LLC, an independent 
company providing pharmacy solutions for your plan.

Image(s) may have been created or enhanced using artificial intelligence tools.

Blue Cross Group Medicare Advantage (PPO)
PPO employer/union group plans provided by Health Care Service Corporation, a Mutual Legal Reserve Company 
(HCSC)-H0107 and H8634, and HCSC Insurance Services Company (HISC)-H1666. HCSC and HISC are Independent 
Licensees of the Blue Cross and Blue Shield Association. HCSC and HISC are Medicare Advantage organizations with 
Medicare contracts. Enrollment in these plans depends on contract renewal.
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