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Renew Your Benefits
Renewing your benefits on time 
helps you keep your benefits 
without a break in coverage.

How do I know when it’s time to renew? 
We’ll send you a notice by mail, or email if you signed up to go paperless. You 
can also log in to your account at YourTexasBenefits.com and click Select 
Details for your case. If it’s time to renew your benefits, there will be a “Yes” in 
the Time to renew column.

Do I need to renew even if nothing has changed?
Yes. If there are no changes to your information, you will tell us that while 
renewing. 

How do I renew my benefits?
To renew online, log in to your 
account at YourTexasBenefits.com 
and select Details for your case. 
Select Renew Benefits. 

We’ll mail you a renewal packet 
if you haven’t signed up to go 
paperless.
  


