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What is your plan for better health?

Make this year your best year for wellness. Your health plan may help pay for tests and routine wellness exams
that find disease early and help you and your family stay well. Talk with your doctor about the care that is
right for you.

Blue Cross and Blue Shield of Texas (BCBSTX) might not pay for all services and treatments in this guide. To learn
more about what BCBSTX pays for, call the Customer Service number on the back of your ID card. You can also
visit www.bcbstx.com/medicaid for more information.

The content in this guide is based in part on suggestions from these independent groups and state-specific
requirements:

» American Academy of Family Physicians - AAFP

* American Academy of Pediatrics - AAP

¢ Advisory Committee on Immunization Practices - ACIP

* American College of Obstetrics and Gynecology - ACOG

* American Cancer Society - ACS

* Centers for Disease Control and Prevention - CDC

* Texas Health Steps - Texas Health Steps Periodicity Schedule - Texas Health and
Human Services Commission, Centers for Medicare and Medicaid Services

* US. Preventive Services Task Force - USPSTF

Use this guide to know when to set up visits with your doctor for you and your children. Ask your doctor which
exams, tests and vaccines are right for you, when you should get them and how often. How you get certain
diseases is not talked about in this guide.

Please see your BCBSTX plan member handbook to check on your plan benefits.

To learn more about your health plan, go to www.bcbstx.com/medicaid.
To learn more about vaccines, go to the CDC at www.cdc.gov/vaccines.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company,
an Independent Licensee of the Blue Cross and Blue Shield Association
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Well Baby and Well Child/Texas Health Steps screenings

Well Baby/Texas Health Steps exam — birth to two years old": Infants who leave the hospital less than

two days (48 hours) after birth need to be seen by a doctor within two to four days after being born. You might
talk to the doctor if you are a first-time parent, are having a high-risk pregnancy or want to learn about feeding,
circumcision or Well Baby care. At the Well Baby exam, you may get advice on your child's safety, dental exams and
care. At these exams, your baby may get the vaccines and screenings below, such as tuberculin and/or sickle cell
anemia testing.

Age (in months)

Screenings

Weight, length and head

circumference (the length At each visit
around the head)

Development and behavior At each visit
Mental and behavioral health At each visit
Hearing At each visit

Dental exams starting at six months old - fluoride
Oral/dental health varnish on the teeth when your doctor suggests; fluoride
prescription based on your drinking water

Hemoglobin or hematocrit
(blood count)

Lead testing at 12 at 24

at 12

Tuberculin (testing if needed) at 12 and each year

Autism at 18 | at 24

Newborn metabolic, sickle cell at 3-5 days
and thyroid after birth

Newborn blood, behavior
assessment, bilirubin at 3-5 days
(if indicated), heart defects after birth
and immunizations

Sources: Texas Health Steps - Texas Health Steps Periodicity Schedule (07/2018) - Texas Health and Human
Services Commission, Centers for Medicare and Medicaid Services; Texas Health Steps - Texas Health Steps
Newborn Screening Module (06/2019) - Texas Health and Human Services Commission - Texas Department of
State Health Services

*This guide is for people enrolled in the BCBSTX plan. Some people might be at higher risk for health issues due to their
family history, their race or ethnicity, or other reasons. Talk to your doctor if you have concerns about your health.



Well Child/Texas Health Steps exam — ages two to 10 years old": You may get advice about how to keep
your child safe, how to prevent injuries, how to reduce the risks of getting skin cancer, good health, diet, physical
activity and development. Annual dental referrals start at six months old. At these Well Child exams, your child
may get the vaccines and screenings below, such as tuberculin and/or body mass index (BMI) screening.

Age (in years)
Screenings
Height and weight™* At each visit
Body mass index (BMI)** Each year starting at 2 years old
Development and behavior At each visit
Mental and behavioral health At each visit
Vision Each year
Hearing Each year
Oral/dental health Each year
Blood pressure Each year
Tuberculin (testing if needed) Each year

Sources: Texas Health Steps - Texas Health Steps Periodicity Schedule (07/2018) - Texas Health and Human

Services Commission, Centers for Medicare and Medicaid Services

*This guide is for people enrolled in the BCBSTX plan. Some people might be at higher risk for health issues due to their
family history, their race or ethnicity, or other reasons. Talk to your doctor if you have concerns about your health.

**Height and weight are used to find BMI. BMI is used to see if a person has the right weight for height, or is under

or over weight for height.



Well Child/Texas Health Steps exam — ages 11 to 18 years old*: The doctor might talk to you about health
and wellness issues. These include: diet and physical activity, healthy weight, dental health, dentist referral each
year, mental health, sexual behavior and screening for sexually transmitted infections or high-risk behaviors.
You might also get counseling on: how to prevent injuries, how to reduce your risk of getting skin cancer, what
special risks you might have for cancer (such as family history) and steps to reduce those risks, information on
secondhand smoke and avoiding tobacco and misuse of alcohol and drugs.

At these exams, your child can get the vaccines and screenings below, such as tuberculin and/or body mass
index (BMI) screening.

Age (in years)

Screenings 1" 12 13 14 15 16 17 18
= coch year

Development and behavior Each year

Mental and behavioral health Each year

Blood pressure Each year

Vision Each year

Hearing Each year

Oral/dental health Each year

Chlamydia For sexually active women ages 24 years old and younger
Tuberculin (testing if needed) Each year

Sources: Texas Health Steps - Texas Health Steps Periodicity Schedule (07/2018) - Texas Health and Human
Services Commission, Centers for Medicare and Medicaid Services

*This guide is for people enrolled in the BCBSTX plan. Some people might be at higher risk for health issues due to their
family history, their race or ethnicity, or other reasons. Talk to your doctor if you have concerns about your health.



Adult screenings — women®
Wellness exam: The doctor might talk with you about health and wellness issues. These include:

* Diet and physical activity for all women including * Counseling to reduce your risk of getting skin cancer,
those diagnosed with heart disease special risks you might have for cancer (such as family
« Family planning for ages 19 to 39 history) and steps you can take to reduce those risks
* Folic acid for women who are of * Misuse of drugs and alcohol
the age to get pregnant * Secondhand smoke

* Sexual behavior and screening for * How to stop using tobacco
sexually transmitted infections Dental health

Mental health
Cervical cancer screening

* Screening for HIV
* Screening for hepatitis B (HBV) if high risk .
* Screening for hepatitis C (HCV) if high risk .
* Intimate partner violence

Breast cancer screening

* Metformin should be considered for pre-diabetic
* How to prevent injuries therapy to prevent Type 2 diabetes.

At this visit, you can get these vaccines and screenings:

Age (in years)
Screenings 19 20 25 30 35 40 45 50 55 60 65 and older
Height, weight Each year or as your doctor suggests
. Screening for high risk behaviors such as use of drugs or
Behavior alcohol is recommended for adults ages 18 or older
E\%de);(l\(nBal\s;lsl) Each year or as your doctor suggests
Blood pressure Each year or as your doctor suggests

SRR EE ST Doctor exam every one to three years

doctor exam
Fnrgrisr;g;?g% : Each year from ages 40 to 65+
. Every
Cervical cancer:
: three
ages 21-29 ‘ years ‘ ‘

; . Should have a Pap test plus an HPV test (called co-testing)
geg\snggl_ggncer. every five years. This is the preferred approach, but it is
& OKto have a Pap test alone every three years.
Sources: U.S. Preventive Service Task Force (USPSTF); Centers for Disease Control and Prevention (CDC);

Texas Health and Human Services Commission - Texas Department of State Health Services

*This guide is for people enrolled in the BCBSTX plan. Some people might be at higher risk for health issues due to their
family history, their race or ethnicity, or other reasons. Talk to your doctor if you have concerns about your health.



Screenings

Cervical cancer:
ages 65+

Colorectal
cancer

Chlamydia

Cholesterol

Diabetes

Lung Cancer

Osteoporosis

Hepatitis C

Age (in years)
19 20 25 30 35 40 45 50 55 60 65 and older

Stop screening at age 65 if last three Pap
tests or last two co-tests (Pap plus HPV)
within the previous 10 years were normal.
If there is a history of an abnormal Pap
test within the past 20 years, discuss
continued screening with your doctor.

Ages 45-49, your doctor may suggest one of these options:

* Fecal immunochemical testing (FIT) each year

* Fecal occult blood test (FOBT) each year

* Flexible sigmoidoscopy every five years

* Double-contrast barium enema every five years
* Colonoscopy every 10 years

¢ CT colonography can take the place
of colonoscopy in some cases

Sexually
active
women
ages 24 and
younger

Every five years starting at age 45 with more screenings as your doctor suggests or
for women ages 20 to 45 if they are at increased risk for coronary heart disease

Be%n testing at age 45 or earlier (regardless of weight) if recommended
y your doctor. For adult diabetics, perform lipid profile test each
year. If low-risk, perform lipid profile every two years.

Pre-diabetics should test yearly. Testing should also be done for diabetes or
pre-diabetes in adults with no symptoms who have the following health risks:

* High-risk ethnicity (African American, Latino, Native American, Asian American Pacific
Islander); history of cardiovascular disease; high blood pressure; low HDL cholesterol or high
triglyceride level; women with polycystic ovary syndrome; physical inactivity or other clinical
conditions associated with insulin resistance such as severe obesity or acanthosis nigricans.

Screen for lung cancer annually in adults ages 50-80 who have a 20 pack a year
smoking history and currently smoke or have quit smoking within the past 15 years.

The test to check how dense your bones are
should start no later than age 65; women at
menopause should talk to their doctor about
osteoporosis and have the test when at risk

Most adults need to be screened only once.

Sources: U.S. Preventive Service Task Force (USPSTF); Centers for Disease Control and Prevention (CDC);
Texas Health and Human Services Commission - Texas Department of State Health Services

*This guide is for people enrolled in the BCBSTX plan. Some people might be at higher risk for health issues due to their
family history, their race or ethnicity, or other reasons. Talk to your doctor if you have concerns about your health.



Pregnant women*

Pregnant women should see the doctor or OB/GYN in the first three months of pregnancy for a first visit and to
set up a prenatal care plan. At this visit your doctor will check your health and the health of your baby.

Based on your past health, your doctor might want
you to have these tests, screenings or vaccines:

* Diabetes: during pregnancy

* Hematocrit/hemoglobin (blood count)
* Hepatitis B: at first prenatal visit

* Hepatitis C: during each pregnancy

* HIV

* Preexposure prophyylaxis (PrEP): with effective
anti-retroviral therapy for those at high-risk of HIV

* Rubella immunity: to find out which women
need the rubella vaccine after giving birth

* Rh(D) blood type and antibody testing: if
Rh(D) negative, repeat test at 26 to 28 weeks

* Syphilis

¢ Urinalysis: when your doctor wants it

The doctor might talk to you about what to eat

and how to be active when pregnant as well as
staying away from tobacco, drugs, alcohol and other
substances. You can also discuss breastfeeding
support, supplies and counseling.

Other tests and screenings:

Some tests given alone or with other tests can

be used to check the baby for health concerns.

These tests are done at certain times while you are
pregnant. The best test to use and the best time to
do it depends on many things. These include your age
as well as your medical and family history. Talk to your
doctor about what these tests can tell you about your
baby, the risks of the tests and which tests might be
best for you.

* Amniocentesis
* Chorionic villus sampling
* Special blood tests

* Ultrasound tests including special tests (used
with blood tests during the first three months
for chromosomal abnormality risk) and routine
two-dimensional tests to check on the baby

Medication:

If you are high risk for a condition called preeclampsia,
your doctor can recommend the use of low-dose
aspirin as preventive medication.

Vaccines:

If you are pregnant in flu season (October to March)
your doctor may want you to have the inactivated

flu vaccine. You might need the tetanus, diphtheria,
pertussis (Tdap) vaccine if you have not had it before.
While other vaccines may be given in special cases,

it is best to get the vaccines you need before you get
pregnant. Women should always check with their
doctor about their own needs.

You should NOT get these vaccines while you
are pregnant:

* Measles, mumps, rubella (MMR)

* Varicella

Mental Health:

If you are pregnant or recently had a baby, your
doctor can provide treatment options or refer you
to another provider if you are showing signs or
symptoms of depression.

Postpartum Followup:

All women should complete a comprehensive
postpartum visit within 12 weeks after delivery.

*This guide is for people enrolled in the BCBSTX plan. Some people might be at higher risk for health issues due to their
family history, their race or ethnicity, or other reasons. Talk to your doctor if you have concerns about your health.



Adult screenings — men*
The doctor might talk with you about health and wellness issues. These include:

* Diet and physical activity for all men including

those diagnosed with heart disease

Family planning for ages 19 to 39
How to prevent injuries

Misuse of drugs and alcohol
How to stop using tobacco
Secondhand smoke

¢ Sexual behavior and screening for
sexually transmitted infections

* Screening for HIV

* Preexposure Prophylaxis (PrEP) with effective
anti-retroviral therapy to those at high risk of HIV

* Screening for hepatitis B (HBV) if high risk
* Screening for hepatitis C (HCV) if high risk

* Counseling to reduce your risk of getting skin cancer,
special risks you might have for cancer (such as family
history) and steps you can take to reduce those risks

* Dental health
* Mental health

* Metformin should be considered for pre-diabetics
therapy to prevent Type 2 diabetes

At this visit, you may get vaccines and these screenings:

Screenings
Height, weight

Body Mass
Index (BMI)

Blood pressure

Cholesterol

Colorectal
cancer

Prostate cancer

Abdominal
aortic
anuerysm

19 20 25 30 35

40 45 50 55 60

Age (in years)
65 and older

Each year or as your doctor suggests
Each year or as your doctor suggests

Each year or as your doctor suggests

Every five years starting at age 20 with more screenings as your doctor suggests

Ages 45-49, your doctor may suggest one of these options:
* Fecal immunochemical testing (FIT) each year

Fecal occult blood test (FOBT) each year

Flexible sigmoidoscopy every five years

Double-contrast barium enema every five years
* Colonoscopy every 10 years

* CT colonography can take the place
of colonoscopy in some cases
If you are age 50 or older, discuss the risks and benefits
of the prostate cancer tests with your doctor.

One time for ages 65 to 75 for those who
have ever smoked

Sources: U.S. Preventive Service Task Force (USPSTF); Centers for Disease Control and Prevention (CDC);
Texas Health and Human Services Commission - Texas Department of State Health Services

*This guide is for people enrolled in the BCBSTX plan. Some people might be at higher risk for health issues due to their
family history, their race or ethnicity, or other reasons. Talk to your doctor if you have concerns about your health.



Screenings

Hepatitis C

Lung Cancer

Diabetes

19 20 25 30 35

Age (in years)

40 45 50 55 60 65 and older

Most adults need screening only once

Screen for lung cancer annually in adults ages 50-80 who have
a 20 pack a year smoking history and currently smoke or have
quit smoking within the past 15 years.

At age 45 or earlier (regardless of weight) if recommended by
your doctor. Pre-diabetics should test yearly.

Begin testing at age 45 or earlier (regardless of weight) if
recommended by your doctor. For adult diabetics, perform
a lipid profile test each year. If low risk, perform lipid profile

every two years. Pre-diabetics should test yearly.

Testing should also be done for diabetes or pre-diabetes in
adults with no symptoms who have the following health risks:
* High-risk ethnicity (African American, Latino, Native
American, Asian American Pacific Islander); history of
cardiovascular disease; high blood pressure; low HDL
cholesterol or high triglyceride level; physical inactivity or
other clinical conditions associated with insulin resistance
such as severe obesity or acanthosis nigricans

Sources: U.S. Preventive Service Task Force (USPSTF); Centers for Disease Control and Prevention (CDC);
Texas Health and Human Services Commission - Texas Department of State Health Services

*This guide is for people enrolled in the BCBSTX plan. Some people might be at higher risk for health issues due to their
family history, their race or ethnicity, or other reasons. Talk to your doctor if you have concerns about your health.



Suggested vaccine schedule’

v/ Shows when vaccines are suggested

1to 2 2 4 6 6to18 | 12to 15 16to 18 | 19 to 23
months | months = months | months ' months A months months | months

Vaccine Birth

Hepatitis B v v v

Rotavirus (RV) v/ Two-dose or
three-dose series

Diphtheria,
tetanus, v
pertussis (DTaP)

Haemophilus
influenza v Three-dose or four-dose series
type b (Hib)

Inactivated Polio
Virus (IPV) 4 4 4

v v v

v/ Suggested each year from

Influenza (flu) 6 months to 2 years old

Measles,
mumps, rubella v
(MMR)

Varicella
(chicken pox) v

Hepatitis A v/ Two-dose series

Your doctor may suggest at 2 to 23 months old

Meningococcal based on where you have traveled.

Your doctor may suggest
ng‘;?&%%ﬁgé one dose in special
(PPP)S/VZS) conditions between

2-18 years old

Pneurlnococcal
13-valent One
conjugate 4 4 4 dose
(PCV13)

Source: Centers for Disease Control and Prevention (CDC), Recommended Child and Adolescent Immunization
Schedule for ages 18 years or younger, United States, 02/2021

*This guide is for people enrolled in the BCBSTX plan. Some people might be at higher risk for health issues due to their
family history, their race or ethnicity, or other reasons. Talk to your doctor if you have concerns about your health.



Suggested vaccine schedule’

v/ Shows when vaccines are suggested

Vaccine 4 to 6 years 1;/etgr12 13;&,18 13;;20 63etgr24 65+ years
Diphtheria,
tetanus, v
pertussis (DTaP)
Tetanus,
diphtheria, v/ Td booster every 10 years
pertussis v/ Tdap after the initial Tdap vaccine
(Td/Tdap)
Inactivated Polio v
Virus (IPV)
Influenza (flu) v/ Suggested each year
Measles, v/ 1 or 2 doses of MMR
mumps, rubella 4 depending on indication
(MMR) (if born in 1957 or later)

t_/f % doses
Varicella (ir born In
(chicken pox) v 1%2%2; cli?rgg)

on indication
[I;I:[;nil?onmavirus v/ 2-3 dose series ages 11-12
(HPV) years (can start at age 9)
Meniningitis B v
Meningococcal
(Serogroup v 16 ‘gars
ACW,Y) y
ggﬁ/usr;c%%%cr?g!e v All adults 65 years and older, those 2-64 years old depending
on indication and adults 19-64 years old who smoke

(PPSV23)
Zoster | | v/ 2 doses for ages 50+
Pneumococcal
13-valent ¢/ All adults 65 years and older, those 2-64 years old depending
conjugate on indication and adults 19-64 years old who smoke
(PCV13)
COVID-19 Ages 12+ (or younger as recommended by the CDC)

Sources:; Centers for Disease Control and Prevention (CDC), Recommended Child and Adolescent Immunization
Schedule for ages 18 years or younger, United States, 02/2020; 21; CDC, Recommended Adult Immunization
Schedule for ages 19 years or older, United States, 02/2020

*This guide is for people enrolled in the BCBSTX plan. Some people might be at higher risk for health issues due to their
family history, their race or ethnicity, or other reasons. Talk to your doctor if you have concerns about your health.



Hepatitis B - You can get an extra dose (four-dose
series) at four months old if the combination vaccine
is used after the birth dose.

Rotavirus (RV) - Get a two-dose or three-dose
series (depends on brand of vaccine used).

Tdap (teens) - If you are 13 to 18 years old and have
not had this vaccine before, talk to your doctor about
a catch-up vaccine.

Tdap (adults) - If you are 19 years old or older and
have not gotten a dose of Tdap before, you should
get a single dose.

Haemophilus influenza type b (Hib) - Get a
three-dose or four-dose series (depends on brand of
vaccine used).

Influenza (flu) - Refer to www.cdc.gov/flu to learn
more about this vaccine. (Note: Children six months
to eight years old having the vaccine for the first time
should have two doses separated by four weeks.)

Measles, mumps, rubella (MMR) and varicella
(chicken pox) - If you were born after 1957, you
should have records of one or more doses of MMR
vaccine unless you have a medical reason not to have
the vaccine or laboratory records of immunity to
these three diseases.

Human papillomavirus (HPV) - This vaccine is

for girls (HPV2, HPV4, or 9vHPV) and boys (HPV4 or
9vHPV) 11 to 12 years old, but it can be given as early
as nine years old. This vaccine can be given up to age
26. Administer second dose one to two months after
first dose; administer third dose 24 weeks after the
first dose and 16 weeks after the second dose.

Meningococcal (A,C, W, Y) - Two doses of this
routine vaccine are given (excludes Meningococcal
B). Administer the first dose at 11 or 12 years old and
the next dose at 16 years old.

Meningocooccal B - Teens should also get this
vaccine from 16 through 18 years old

Pneumococcal Conjugate (PCV-13) - Children
two through 15 months old should get a series
of four doses.

Pneumococcal polysaccharide

(PPSV23) - All adults 65 years or older and ages two
through 64 with certain medical conditions as well as
adults 19 through 64 years old who smoke.



To O%et auxiliary aids and services, or to get written or oral interpretation to
understand the information given to you, including materials in alternative
formats such as large print, Braille or other languages, please call the Blue Cross
and Blue Shield of Texas Customer Advocate Department on the back of your
Member ID card.

Health care coverage is important for everyone.

We provide free communication aids and services for anyone with a disability or who needs language assistance. We do
not discriminate on the basis of race, color, national origin, sex, gender identity, age, sexual orientation, health status
or disability.

To receive language or communication assistance free of charge, please call us at 1-855-710-6984.

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file
a grievance.

Office of Civil Rights Coordinator Phone: 1-855-664-7270 (voicemail)

300 E. Randolph St., 35th Floor TTY/TDD: 1-855-661-6965

Chicago, Illinois 60601 Fax: 1-855-661-6960

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at:
U.S. Dept. of Health & Human Services Phone: 1-800-368-1019

200 Independence Avenue SW TTY/TDD: 1-800-537-7697

Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
Washington, DC 20201 Complaint Forms: https://www.hhs.gov/sites/default/files/

ocr-cr-complaint-form-package. pdf

Para solicitar ayuda y servicios auxiliares o servicios de interpretacion oral o
escrita para entender la informacion que se le brinda, incluidos los documentos
en formatos alternativos como los impresos en letra grande, Braille u otros
idiomas, llame al departamento de especialistas en Servicio al Cliente de
Blue Cross and Blue Shield of Texas al numero en su tarjeta de asegurado.

Tener cobertura médica es importante para todos.

Ofrecemos comunicacion y servicios gratuitos para cualquier persona con impedimentos o0 que requiera asistencia
lingtistica. No discriminamos por motivos de raza, color, pais de origen, sexo, identidad de género, edad, orientacion
sexual, estado de salud o discapacidad.

Para recibir asistencia lingtiistica o comunicativa de manera gratuita, llamenos al 1-855-710-6984.

Si cree que no hemos proporcionado un servicio, 0 si cree que ha sido discriminado de cualquier otra manera,
comuniquese con nosotros para presentar una inconformidad.

Office of Civil Rights Coordinator Teléfono: 1-855-664-7270 (correo de voz)
300 E. Randolph St., 35th Floor TTY/TDD: 1-855-661-6965
Chicago, Illinois 60601 Fax: 81-55-661-6960

Tiene el derecho de presentar una queja por derechos civiles en la Oficina de Derechos Civiles del Departamento de
Salud y Servicios Humanos de EE. UU. (U.S. Department of Health and Human Services, Office for Civil Rights) por
estos medios:

U.S. Dept. of Health & Human Services Teléfono: 1-800-368-1019

200 Independence Avenue SW TTY/TDD: 1-800-537-7697

Room 509F, HHH Building 1019 Portal de quejas: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf

Washington, DC 20201 Formulario de quejas: https://www.hhs.gov/sites/default/files/ocr/
civilrights/resources/factsheets/spanish/
cmpltfrmspanish.pdf

www.bcbstx.com/medicaid



If you, or someone you are helping, have questions, you have the right to get help and information
in your language at no cost. To talk to an interpreter, call 855-710-6984.

Espariol Si usted o alguien a quien usted esta ayudando tiene preguntas, tiene derecho a obtener ayuda e
Spanish informacion en su idioma sin costo alguno. Para hablar con un intérprete, llame al 855-710-6984.
Looall | 0 e lialy & 5 el e glaall g s2ebuall Lo Jgemnll b Badl el dlind saelud (add ool 5f elal (IS )
Arabic 855-710-6984 28 ) (Ao Jduail ¢(5 558 pa yia ae Caadll A4S 4
oY1= :l’_‘J;:, E‘:g a : ‘." ' ) ; al, fl’gi & . ,({J} ¥ EI:I z"f's:fz. E 15N 0
ERePx | ARG, EBIEERIAER, HitFRER, GHRMN % TG EREESEMAS
Chinese AR EIRES, FE A SERA SRS 855-710-6984.
Frangais Si vous, ou quelgu'un gue vous étes en train d'aider, avez des questions, vous avez le droit d'obtenir de
French laide et information dans votre langue a aucun codt. Pour parler a un interpréte, appelez 855-710-6984.
Bentsdl Falls Sie oder jemand, dem Sie helfen, Fragen haben, haben Sie das Recht, kostenlose Hilfe und
e Informationen in lhrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die
Nummer 855-710-6984 an.
319621l %l cdHol WYl X HEE r‘é?l el sl vldl 518 ol cllsclel vl oll.ulH. 525K
Giu. oraf ollotd Yl L2, dl el [Aotl WA, M3l sl Hee wal HURHL Anaclsll 855 B.
J goball A cld sl M2 UL ol 855-710-6984 UR Sl $3U.
: gIc 3T9eh, IT 39 ToTdeh] AEIAAT S Ia & 39ch, T &, Al TRl 9T HTNT A Tol:Aleeh
Eﬂi HETIAT 3R SATARRY YTod e T TR & | FhdT 3eIdTceh H &l it o TeIT 855-710-6984
I il F |.
ltaliano Se tu o qualcuno che stai aiutando avete domande, hai il diritto di ottenere aiuto e informazioni nella tua
ltalian lingua gratuitamente. Per parlare con un interprete, puoi chiamare il numero 855-710-6984.
5t 20 OHor 2ot L= HotJl &= AIE0| 2=20| JILIPY Pote 2= st s EEE
@r;an 7ot HANZE B2 = U= el USLICHL S A E 20AIH 855-710-6984 =
&S Al 2.
Diné T’aa ni, éi doodago ta’da bika ananilwo’igii, na’iditkidgo, ts’ida bee na ahooti’1” t’aa nitk’e
Naysis nika a’doolwot doo bina’iditkidigii bee nit h odoonih. Ata’dahalne’igii bich’{” hodiilnih kwe’é
: 855-710-6984.
= OBG, Hshd waga Gl aaS a bt ol G el 48 (e € o Sl gy Ll aS S L ek £
Persian el Juala (ulat 855-710-6984 o_lad L ¢ Alek aa o S5 L I ga et il 3 e Ml 5SS
Polski Jesli Ty lub osoba, ktorej pomagasz, macie jakiekolwiek pytania, macie prawo do uzyskania
Polish bezptatnej informaciji i pomocy we wiasnym jezyku. Aby porozmawiac z tumaczem, zadzwon ped
numer 855-710-6984.
Ip— Ecnu y Bac unu yenoeka, KOTOPOMY Bbl NOMOraeTe, BO3HMKIM BOMPOCHI, Y BaC €CThb NPaBo Ha becnnartHyio
R{ISSi el MOMOLLb M MHGOPMAaLMIC, NPEROCTABNEHHYIC Ha BaLIEM A3blke. YUTOObI CBA3ATECH C NEPEBOAUMKOM,
no3BoHWTE No TenedoHy 855-710-6984.
Tagalog Kung ikaw, 0 ang isang taong iyong tinutulungan ay may mga tanong, may karapatan kang makakuha ng
Tagalog tulong at impormasyon sa iyong wika nang walang bayad. Upang makipag-usap sa isang tagasalin-wika,
g tumawag sa 855-710-6984.
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Tieng Viét | Néu quy vi, hodc ngwdi ma quy vi gitp d&, co cau hdi, thi quy vi cé quyén dwoc gidp d& va nhan thong tin
Vietnamese | bang ngdn nglr cia minh mién phi. B& néi chuyén véi mét thong dich vién, goi 855-710-6984.






