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Performance Data on Quality Measures  
Reporting Years 2022-2024 

The tables below summarize percentages of our members who received care related to selected quality measures 
for reporting years 2022, 2023 and 2024 as measured by the National Committee for Quality Assurance’s Quality 
Compass®. Quality Compass is a national benchmarking tool. The charts reflect the 50th percentile, which is the 
national average on these measures. 

Rates for HMO and PPO Commercial Plans  
  
  
Care Provided   

50th Percentile 
National Average  

HMO Rates  PPO Rates  
2022 2023 2024 2022 2023 2024 

Controlling High Blood 
Pressure  

 68.23%  60.58%  57.97% 66.25%  48.66%  52.31%  60.83% 

Childhood 
Immunization  
Combination 10 Rate*  

 47.84% 
  

 Not 
measured 
  

 Not 
measured 

35.04%  65.69%  69.68%   43.55%  

Breast Cancer 
Screening  

 75.29%  68.37%  69.97%  71.20%  69.33%  71.35%  73.27% 

Colorectal Cancer 
Screening  

 59.83%  41.12%  44.53%  49.20%  47.91%  57.91%  57.69% 

Hemoglobin A1c 
Control for Patients 
with Diabetes  

 67.20%  54.50%  59.61%  65.58%  51.82%  55.47%  65.11% 

  

Rates for HMO Marketplace Plans  
  
  
Care Provided   

50th Percentile 
National Average  

HMO Rates  POS Rates  
2022 2023 2024 2024 

Controlling High Blood 
Pressure  

 68.13%  51.58%  60.10%  62.03%  60.10% 

Childhood Immunization  
Combination 10 Rate*  

 35.18% 
  

 Not measured 
  

 Not measured  22.14%  23.08% 

Breast Cancer Screening   73.17%  63.77%  65.36%  65.83%  67.12% 
Colorectal Cancer 
Screening  

 41.39%**  53.04%  52.55%  47.83%  51.63% 

Hemoglobin A1c Control 
for Patients with 
Diabetes  

  60.58%  54.26%   55.72%   57.81%   56.93% 

 

https://www.ncqa.org/programs/data-and-information-technology/data-purchase-and-licensing/quality-compass/
https://www.ncqa.org/programs/data-and-information-technology/data-purchase-and-licensing/quality-compass/


 
 

*The Childhood Combination 10 Rate includes the following: four diphtheria, tetanus and acellular pertussis; three polio; one measles, mumps 
and rubella; three haemophilus influenza type B (HiB); three hepatitis B, one chicken pox (VZV); two or three rotavirus; two influenza; one 
varicella; one hepatitis A; and four pneumococcal conjugate (PCV) by their 2nd birthday. 

**2024 Quality Compass 50th Percentile National Average – Marketplace for Colorectal Cancer Screening is not available; it is replaced with 2024 
Quality Compass 50th Percentile National Average – Medicaid for Colorectal Cancer Screening. 

Quality Compass is a registered trademark of the National Committee for Quality Assurance. 
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