
 

  

 

 
March 28, 2022 
 
What’s Happening 
Do you know your Blue Cross and Blue Shield of Texas (BCBSTX) Medicaid Provider Representative? 
 
Our service to you is very important to us, and we would like to ensure you are connected to the 
right person for all your Medicaid questions and needs. 
 
If you don’t know who your BCBSTX Medicaid Provider Representative is, please reach out to Texas 
Medicaid Network Department
 
We value your feedback. Feel free to send any comments or concerns to the email address listed 
above. 
 
Thank you for being a part of BCBSTX. We look forward to working with you. 
 
Questions 

For questions or additional information, please: 

• Contact your BCBSTX Medicaid Network team at 1-855-212-1615 or 
• Submit via email to Texas Medicaid Network Department  

 

 By clicking this link, you will go to a new website/app (“site”). This new site may be offered by a vendor or an independent third party. The site may also contain non-Medicare related information. In 

addition, some sites may require you to agree to their terms of use and privacy policy. 
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