R BlueCross BlueShield
N of Texas

Webinar |
Electronic Visits Verifications (EVV) Provider Trainings

May 25, 2022, at 11:30 a.m. and 12:00 p.m. Central Time (C5T)

Join us May 25, 2022 at 11:30 a.m. and 12:00 p.m. for two 30-minute webinar sessions hosted by Blue
Cross and Blue Shield of Texas (BCBSTX) on Electronic Visits Verifications (EVV) Training with Janie
Spector, Medicaid Operations Specialist and BCBSTX EVV Coordinator.

Webinar sessions information below:

EVV 101 for Financial Management Services EVV Claims Rejections Navigation at 12:00 p.m.
Agencies (FMSA) at 11:30 a.m. topics covered: topics covered:
e EVV Basic Program Highlights e EVV Policy Handbook
e Key Terms and Definitions e Key Terms and Definitions
e Federal/State Rules e Rejections Reasons and How to Fix them
e Policies e TMHP EVV Visit Transaction Rejection
Guide

Have questions
For questions or additional information, please contact Janie Spector at email:
lanie_Spector@bcbstx.com, visit our EVV Website, or find upcoming training sessions here.
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