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What is New 

Effective September 1, 2022, Case Management for Children and Pregnant Women (CPW) will become a 
Medicaid benefit. Children birth through 20 years of age with a health condition and high-risk pregnant 
women of any age will receive health-related case management services. Case managers help members 
gain access to needed medical, social, education and other services. 

Case Managers 
Who can become a case manager?  

• Physician Offices 
• School 
• Health Departments 
• Counseling agencies, 
• Health clinics 
• Other types of agencies that employ licensed social workers or RNs can provide case management services. 

 
Interested social workers and nurses must meet all eligibility requirements. Individuals and agencies 
must apply with the Department of State Health Services (DSHS) and enroll with Medicaid. 
 
For additional information see Learn About Becoming a Case Manager for Children Pregnant Women. 
 
Question 
You can call DSHS at 1-512-776-2168 or visit: www.dshs.state.tx.us/caseman. 
or 
Contact your BCBSTX Medicaid Network team at 1-855-212-1615, or 
Submit via email to Texas Medicaid Network Department 
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