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Join us August 29, 2023 at 11:00 a.m. Central Time (CST) for our provider webinar session hosted by 
Blue Cross and Blue Shield of Texas (BCBSTX) on Utilization Management with Amy Mizell, Manager 
Public Networks. 
 
Webinar sessions information below: 
Utilization Management Orientation Webinar at 11:00 a.m. topics covered for STAR, STAR Kids, and CHIP: 

• Intake Department 
• Prior Authorization 
• Reviews 
• Case Management 
• Customer Service 

 
 
Have questions 
 
 
For questions or additional information, please contact our Texas Medicaid Network team via email 
TexasMedicaidNetworkDepartment@BCBSTX.com 
 
 
Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of 
the Blue Cross and Blue Shield Association 

Register Now 
 

https://teams.microsoft.com/registration/RLYMLpTA10GrPUMgHaJEOA,p_6BF_58-UmcbjjX-wTkVA,qJNYsHcY-UuX_V9A9_NnOw,NLP_rhQ2IEi9ejvqQURRAg,Lu-hc2uFw0-nteuKA2Cjpw,1tpsEep9F0eaAdXp58xMZA?mode=read&tenantId=2e0cb644-c094-41d7-ab3d-43201da24438
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