
EVV Training Updates 
December 9, 2022 

This notice lists Electronic Visit Verification training updates for program providers, 
financial management services agencies and Consumer Directed Services employers 
required to use EVV. 

Resources from the following training webinars are now available in the HHS Learning 
Portal by selecting EVV Policy Training - Webinar Recordings FY23: 

• Español - EVV Compliance for CDS Employers (PDF) – Aug. 25 non-required 
training webinar 

• Annual EVV Policy Training for Program Providers and FMSAs - Sept. 30 and 
Oct. 27 webinars 

• Annual EVV Policy Training for CDS Employers - Option 1 Selected on Form 
1722 - Oct. 20 webinar 

o Note: Closed captioning is included. 
• Annual EVV Policy Training for CDS Employers - Option 2 or 3 Selected on Form 

1722 - Nov. 3 webinar 
o Note: Closed captioning is included. 

If new to EVV and need to complete the EVV policy training requirement, complete one 
of the applicable computer-based training courses located in the HHS Learning Portal: 

• EVV Policy Training for Program Providers and FMSAs FY23 
• Initial EVV Policy Training for CDS Employers FY23 

An account is required to access the training webinar resources and CBTs, including to 
obtain a certificate of completion. Note that a “non-required training” does not include a 
completion certificate because it is considered an optional training. Reference the EVV 
HHS Learning Portal Guide (PDF) for instructions. 

For more information on EVV training requirements, reference section 4200 from the 
EVV Policy Handbook. 

Sign up for GovDelivery to receive EVV updates, such as training updates, by email. 

For questions, contact BCBSTX_EVV_Questions@bcbstx.com . 

 

https://learningportal.hhs.texas.gov/course/index.php?categoryid=26
https://learningportal.hhs.texas.gov/course/index.php?categoryid=26
https://learningportal.hhs.texas.gov/course/view.php?id=273
https://learningportal.hhs.texas.gov/course/view.php?id=275
https://learningportal.hhs.texas.gov/course/view.php?id=274
https://www.hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/long-term-care/evv/evv-hhs-learning-portal-guide.pdf
https://www.hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/long-term-care/evv/evv-hhs-learning-portal-guide.pdf
https://www.hhs.texas.gov/handbooks/electronic-visit-verification-policy-handbook/4000-evv-system-setup
https://www.hhs.texas.gov/handbooks/electronic-visit-verification-policy-handbook/4000-evv-system-setup
https://public.govdelivery.com/accounts/TXHHSC/subscriber/new?topic_id=TXHHSC_247
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