Providers wishing to submit a complaint about a health or dental plan (managed care or dental
maintenance organization) such as concerns about a claim, follow these steps.

STEP 1: Contact the health or dental plan

If you still need help:

STEP 2: Contact HHSC
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https://hhs.texas.gov/
mailto:hpm_complaints%40hhsc.state.tx.us?subject=
https://texashhs.org/ManagedCareProviderComplaint
http://bit.ly/ComplaintSubmission
mailto:ConsumerProtection%40tdi.texas.gov?subject=

