BlueCross BlueShield of Texas

IMPROVING MATERNAL HEALTH CARE QUALITY

Free eLearning: Maternal Health Training for Providers
Updated Feb. 25, 2022

Register today for free e-learning for providers and front-line workers: Culturally and Linguistically Appropriate
Services (CLAS) in Maternal Health Care. Learn how to improve your quality of care by understanding, respecting, and
responding to a patient's experiences, values, and beliefs.

Dates
This training is available now through July 2022. Obtain 2 Continuing Education Units (CEUs) by the American College
of Nurse-Midwives (ACNM) for providers and frontline workers.

Don't wait, register now.

In this e-learning we’ll discuss the following:
e Module 1 - An introduction to CLAS in maternal health care
e Module 2 - Self-awareness
e Module 3 - Awareness of a patient’s cultural identity
e Module 4 - Providing CLAS in maternal health care

Once the e-learning training is complete, please submit your certification of completion to Marianne Moise at
Marianne_Moise@bcbstx.com

Questions
For questions or additional information, please contact Marianne Moise at 1-512-231-7632 or email
Marianne_Moise@bcbstx.com

The above material is for informational purposes only and is not a substitute for the independent medical judgment of a physician or other health care provider. Physicians and other health care providers
are encouraged to use their own medical judgment based upon all available information and the condition of the patient in determining the appropriate course of treatment. The fact that a service or
treatment is described in this material is not a guarantee that the service or treatment is a covered benefit and members should refer to their certificate of coverage for more details, including benefits,
limitations and exclusions. Regardless of benefits, the final decision about any service or treatment is between the member and their health care provider.

Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association
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