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Coming January 1, 2023

The new UT CARE™ Medicare PPO plan will
replace your current UT SELECT coverage Iin
January, and it comes with many advantages.

Robust Provider Network

Dedicated Care Management Professionals

Prevention and Wellness Support

Medicare-Specialized Customer Service Team

GROUP MEDICARE RETIREE SOLUTIONS



Today’s Topics

* Medicare Basics

« UT CARE™ Overview

« Supplemental Benefits Overview
* Enroliment Kit Review

* Next Steps and Reminders

*  Ongoing Communication
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UT CARE™ Medicare PPO Basics



Part A
Hospital Insurance/
Original Medicare

HELPS COVER
Inpatient care in hospitals

Skilled nursing facility care

Hospice care
Home health care

While most Americans are enrolled automatically in Medicare
Part A, it alone may not cover all health care costs. Parts B, C,
and D are voluntary programs that provide additional coverage.



Part B
Medical Insurance/
Original Medicare

HELPS COVER

* Services from doctors and other
health care providers

* Qutpatient care

* Durable medical equipment (such as
wheelchairs, walkers, hospital beds, and
other equipment and supplies)

* Many preventive services (such as screenings,
shots, and yearly wellness visits)

If you don’t enroll in Part B when you are first eligible for Medicare, you
may have to pay a penalty later. You must have Part B to be eligible for
the UT CARE™ plan.



Medicare Part B Drug Benefits

| ‘ Transplant Medications

Flu & Pneumonia \ _ _
Vaccinations g If Medicare p?ld forlthP:[
$0 copay at ransplan
pharmacies

Nebulizer Solutions
For example, albuterol |

Nausea Medications
Used in place of IV nausea
drugs in chemotherapy

Diabetes Test Strips
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Part C
Medicare Advantage
Plan

 The UT CARE™ Medicare PPO plan is also
called Medicare Part C or MA.

- Part C is an alternative to Original Medicare
(Parts A+B).

* A Medicare Advantage Plan provides all the
benefits of Original Medicare, plus some
benefits that Medicare does not provide.



Part D
Prescription Drug
Coverage

- <UT CARE™ members will continue to
be enrolled in the UT Medicare Part D
prescription drug plan.>

* <The Part D drug plan will be renamed
the UT CARE™ Part D prescription drug
plan.>

* New ID cards will be issued prior to
January 1, 2023.



Overview of
UT CARE™ Medicare PPO



OUR
PURPOSE

To do ev rything in our power
to stand with our members
in sickness and in health®




UT CARE™ Medicare PPO Plan Highlights

Medical Coverage

Annual Deductible $0
Out-of-Pocket Maximum $0
Inpatient Hospital Services $0
Outpatient Hospital Services $0
Emergency/Urgency Care $0
Primary Care Office Visit $0
Specialist Care Office Visit $0
Physical., Speech & $0
Occupational Services

Ambulance Services $0
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National Open Access Provider Network

« UT CARE™ Medicare PPO offers members access to care from any provider
nationwide who accepts Medicare assignment and who will submit claims to
Blue Cross and Blue Shield of Texas.

« 98% of U.S. physicians accept Medicare assignment, according to the U.S.
Centers for Medicare & Medicaid Services (CMS?).

 Members’ coverage levels are the same in and out of network.

« Referrals are not required for specialist visits.

1. CMS Dec. 2021
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UT CARE™ Medicare PPO
Extra Health and Wellhess Benefits



Extra Health and Wellness Benefits

Included in your plan, you will have access to
extra health and wellnhess benefits:

* MDLIVE®Virtual Visits * Hinge Health

« 24/7 Nurseline « Livongo®

* Blue365¢ « Omada®

* TruHearinge « Learnto Live /
* SilverSneakerse « Airrostie ////

Fitn Program
tness J  Wondr Health™

* Private Duty Nursing Catapult Health
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Virtual Visits

What are Virtual Visits?

Virtual Visits, powered by MDLIVE®, allow plan members to access
care for non-emergency situations by phone, mobile app or online
video anytime, anywhere.

Speak to a doctor, a behavioral health specialist, or schedule

an appointment at a time that works best for you. Virtual visits may
also be available through a UT institution health care provider and
your current provider.

Below are some examples of conditions that an MDLIVE
doctor can treat:

* Allergies * Depression * Insect Bites * Sinus Infection
* Anxiety * Ear Infection * Nausea « Stress

- Asthma - Fever « Pink Eye Management
- Cold/flu - Headache - Rash * And More
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24/7 Nurseline

What is 24/7 Nurseline?

Blue Cross Group Medicare Advantage plan members can call a
registered nurse, 24 hours a day, 7 days a week to get help with health
concerns and general health tips.

Your call is taken by a registered nurse who can help if you are sick or
hurt and not sure what to do.

*This program is not a substitute for a doctor’s care. For medical emergencies, call 911. Talk to your
doctor about any health questions or concerns
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Blue365°

What is Blue365°?

Blue365 offers premier health and wellness discounts to
UT CARE™ members and it is free to join.

You can find savings like:

 Discounts on exercise clothes and shoes

« Discounted gym memberships and fitness aids, such as
personal fithess trackers

* Savings on eye exams, glasses, contacts, and hearing aids
* And more

To learn more about Blue365, visit blue365deals.com/bcbstx

*Blue365 is a discount program only for BCBSTX members. This is NOT insurance.
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https://www.blue365deals.com/BCBSTX/

Hearing Services

BCBSTX partners with TruHearing® to provide hearing
services and discounts.

Exams

* A hearing exam plus three follow-up visits for
fitting and adjustments

* The convenience of over 6,000 provider locations nationwide

* Hearing solutions for almost all types of hearing loss

Hearing aids
« A worry-free purchase with 45-day trial and 3-year warranty
» 48 free batteries per aid included with non-rechargeable models

« Guides to help you get used to your new hearing aids
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SilverSneakers®

What is SilverSneakers?

SilverSneakers is a fithess and lifestyle benefit that gives you the
opportunity to connect with your community, make friends and
stay active.

What does SilverSneakers include?
«  Memberships to thousands of fitness locations
* Group exercise classes designed for all abilities

« SilverSneakers On-Demand® online workout videos that
feature tips on fitness and nutrition, and allow you to exercise
in the privacy and safety of your own home

« SilverSneakers GO® mobile app with workout programs,
location finder and more
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Care Coordination



Care Coordination Overview

Your plan offers the ability to work with Care Coordinators* to help manage your health
care needs. They can connect you with the right resources for overall care management.

Care Coordinators are clinicians who can help you:

« Adjust to being at home after a hospital stay
» Set up care with your doctor and other health care team members
» Better understand your health condition(s), medications and treatments

» Navigate the health care system to improve your quality of life and save money

*Care Coordinators are available to help you, but you do not have to use them to manage your care.
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Enrollment and Reminders



UT CARE™ Medicare PPO Enrollment Kit

You should have already received the Enroliment Kit which includes:

Letter of Welcome

Welcome to UT CARE letter with guidance for
enrollment and important contact information

Enrollment Brochure

Guidance about the plan, how the benefits work
and what happens after enrollment

Summary of Benefits

A detailed summary of the plan/coverage, such as
the benefits, cost-sharing provisions, limitations
and exceptions

Benefit Highlights

Snapshot that draws attention to benefits
offered under the plan

ND Multi Language Insert

Informs on the availability of assistance services in
non-English languages

Star Ratings Flyer

Information about plan performance across CMS
evaluation criteria
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@ BlueCross BlueShield of Texas Ur CAREm

The advantage is yours.

Look inside for:

« Details about your UTS retiree medical plan
+ How UT CARE™ works

« Frequently Asked Questions
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Important Reminders

* You need to be enrolled in both Part A and Part B of Medicare to enroll in the UT CARE™
Medicare PPO plan.

* You must continue to make your Part B premium payments.

* You will be automatically enrolled in the UT CARE™ Medicare PPO plan. There is no action
required on your part unless Medicare needs additional information to enroll you. If necessary,
you will receive a Request for Information letter from UT CARE™.

 If you do not want to be enrolled in this plan, you must opt-out between November 1 -
November 15, 2022.

« Opting-out of the UT CARE™ Medicare PPO plan means you will not have any UT medical,
prescription or basic life insurance coverage.

* Your coverage will begin on January 1, 2023.
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Member ID Card

You can present your UT CARE™ member ID card whenever you receive a medical service or benefit

covered by your plan.

E?}tﬁl:;ﬁs BlueShield m C AREm

Name: MemberNa poote
ID: 111'[:113455?$ gpftﬁf-‘;]};’?‘gﬂsu
Plan (80840): 91010 @ Fieoacncy Room: $0

Part B RxBin- 011552 Sblue Cross Group Medicare
Part BRXP{N:THL{D}IITG _'_l'.'!_u:i‘l;I age [}P.eﬂ Access (PP[::]}
Part BExGrp:UTXS

Part BRxID: Ul12345678

H0107 803 E 'PPO

I il W

www. hchstx.com/retiree-medicare-ut
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For Providers: For Members:

Customer Service- 187" =562 Customer Service: ;l|ﬂ??-842—?562
ITY: 71 a Nurse Advice Line- 1-800-631-7023

File medical claims with your local plal

Medicare Limiting Charges Apply

Front of ID Card
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PPO plans provided by Blue Cross and Blue Shield of "B%as, which refers to HCSC
Insurance Services Company (HISC) and GHS Insurance Company (GHSIC). PPO
emplover/union group plans provided by Health Care Service Corporation, a Mutual Legal
Reserve Company (HCSC), HCSC, HISC, and GHSIC are Independent Licensees of the
Blue Cross and Blue Shield Association HCSC, HISC and GHSIC are Medicare Advantage
organizations with a Medicare contract.

Back of ID Card




Next Steps

1. Continue to carefully review the materials
you have received

2. Use resources provided by UT CARE™ and BCBSTX:

Call the customer service at
1-877-842-7562 [ TTY 711 with questions

Use the website at
www.bchstx.com/retiree-medicare-ut for
additional information including FAQs.

3. To search for a provider, use the Provider Finder on
this same website. You can search for network

providers by name, specialty or location
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http://www.bcbstx.com/retiree-medicare-ut

Ongoing Communication

UT CARE™ Medicare PPO is an open access Medicare Advantage
PPO plan. On occasion, you may receive automated communications
that reference plan name ‘Blue Cross Group Medicare Advantage
Open Access (PPO)™. This plan name also refers to UT CARE™
Medicare PPO.

Once you are a member, your plan becomes your partner in health.

We’'ll send helpful health reminders for preventive actions such as
immunizations and screenings throughout the year.

WEe'll also send you holiday, birthday and courtesy cards as we
continue to stay connected.

If you have a special medical condition, you may receive
personalized communication from our medical professionals who can
help you manage your health and find resources just for you.
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Important Plan Information

PPO plans provided by Blue Cross and Blue Shield of Texas, which refers to HCSC Insurance Services Company (HISC) and GHS
Insurance Company (GHSIC). PPO employer/union group plans provided by Health Care Service Corporation, a Mutual Legal Reserve
Company (HCSC). HCSC, HISC, and GHSIC are Independent Licensees of the Blue Cross and Blue Shield Association. HCSC, HISC, and
GHSIC are Medicare Advantage organizations with a Medicare contract. Enrollment in these plans depends on contract renewal.

UT CARE™ Medicare PPO is an open access Medicare Advantage PPO plan. On occasion, you may receive automated communications
that reference plan name ‘Blue Cross Group Medicare Advantage Open Access (PPO)sM .’ This plan name also refers to UT CARE Medicare
PPO.

Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association,
an association of independent Blue Cross and Blue Shield Plans. SilverSneakers® is a wellness program owned and operated by Tivity
Health, Inc., an independent company. Tivity Health and SilverSneakers® are registered trademarks or trademarks of Tivity Health, Inc.,
and/or its subsidiaries and/or affiliates in the USA and/or other countries.

Virtual Visits may not be available on all plans. Non-emergency medical service in Montana and New Mexico is limited to interactive online
video. Non-emergency medical service in Arkansas and lIdaho is limited to interactive online video for initial consultation. MDLIVE is a
separate company that operates and administers Virtual Visits for Blue Cross and Blue Shield of Illinois.

MDLIVE is solely responsible for its operations and for those of its contracted providers. MDLIVE® and the MDLIVE logo are registered
trademarks of MDLIVE, Inc., and may not be used without permission.

TruHearing® is a registered trademark of TruHearing, Inc., which is an independent company providing discounts on hearing aids.
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Additional Information

Blue Cross and Blue Shield of Texas complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or
sex. Blue Cross and Blue Shield of Texas does not exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Blue Cross and Blue Shield of Texas:

» Provides free aids and services to people with disabilities to communicate effectively with us, such as:

» Qualified sign language interpreters

« Written information in other formats (large print, audio, accessible electronic formats, other formats)
* Provides free language services to people whose primary language is not English, such as:

* Qualified interpreters

 Information written in other languages

If you need these services, contact Civil Rights Coordinator.

If you believe that Blue Cross and Blue Shield of Texas has failed to provide these services or discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with: Civil Rights Coordinator, Office of Civil Rights Coordinator, 300 E. Randolph St., 35" floor, Chicago, lllinois 60601, 1-855-
664-7270, TTY/TDD: 1-855-661-6965, Fax: 1-855-661-6960. You can file a grievance in person or by phone, malil, fax, or email. If you need help filing a grievance, Civil
Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Additional Information

English: We have free interpreter services to answer any questions you may have about our health or drug plan.
To get an interpreter, just call us at 1-877-842-7562 (TTY/TDD: 711). Someone who speaks English/Language
can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que pueda tener
sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor llame al 1-877-842-7562

(TTY/TDD: 711). Alguien que hable espaiiol le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: E{1R BN ERES  FHEEZXTRERSGHHDERSETAEE 0. NEEEELHEF®
BR% | iWEE 1-877-842-7562 (TTY/TDD: 711), BEHPXITHEALGEFEFHE., ZE-TREES.

Chinese Cantonese: S#HEfANERSBYEBRUETEEEE  ALEFAREERNNER ERX. nEERERE |
AR 1-877-842-7562 (TTY/TDD: 711). Efi@ ) B SELCRENE, E 2 E2NEE.

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga katanungan
ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng tagasaling-wika, tawagan
lamang kami sa 1-877-842-7562 (TTY/TDD: 711). Maaar kayong tulungan ng isang nakakapagsalita ng Tagalog.
lto ay libreng serbisyo.

French: Nous proposons des services gratuits dinterprétation pour répondre a toutes vos questions relatives 3
notre regime de santé ou d'assurance-méedicaments. Pour accéder au service diinterprétation, il vous suffit de
nous appeler au 1-877-842-7562 (TTY/TDD: 711). Un interlocuteur parlant Francais pourra vous aider. Ce service
est gratuit.
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Additional Information

Vietnamese: Chung toi oo dl::h vu thong dich mien phi d& tra I6i cac cau hdi Ve chuong siic khde va chlrﬂng
trinh thudc men. N&u qui vi cin thing [Ill:h vién xin goi 1-877-842-7562 (TTY/TDD: 711). & co nhan vién noi
t|er|n;| Viét gitp ad qui vi. Bay la dich vu mien phi.

German: Unser kostenloser Dolmetscherservice beantwortet lhren Fragen zu unserem Gesundheits- und
Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-877-842-7562 (TTY/TDD: 711). Man wird [hnen dort
auf Deutsch weiterhelfen. Dieser Service ist Kostenlos.

Korean: WAE 9|2 B = 9% EHol 2 AR Hal celna F2 89 HU|2& MES T RigLic
£ MHH|AE OIS sted™ T3l 1-877-842-7562 (TTY/TDD: 711). H2 2 Bola] T4A|2. FH=20{8 st EY
A7 ot o @l Sleduch ol HulAE 222 2EELU o

Russian: Ecnu Y BaAC BOSHWKHYT BONPOCEl OTHOCHTENEHD CTPaxX0BOM HNKW MEQUEAMEHTHOID NNaHa, Bel MOXETE
BOCNONbL30BATECA HALUMMKW SecnnaTHbIMK YCNyram nepes0qYUKOB. YTobOw BOCNONB30BATLCA YCITyTaMH

NepeBoOYMEa, NO3BOHWTE Ham no TenadoHy 1-877-842-7562 (TTY/TDD: 711). Bam okaxeT NOMOLLL COTPYOHMWE,
KOTOPLIA MOBOPKHT NO-pyCcku. [laHHan yonyra GecnnatHanA.

Joaz ol dsally glew diwl 5l e A=W askeall 55880l o2 )l cloas pads Lil] du el Gasi bo o pgaww “Arabic
Sgw cble  pul 15,08 ax s e dilks 3005 03® cliacbwa, (711 TTY/TDD) 1-877-842-7562 Jg.asl) Liya) ay0.Y1
e Ly JLas

Hindi: ZET FATHE AT 37 %0 AAAT F J14 F ATF A1 A7 TE5TT F T o F A0 g7 T FHT gAraan 4am

TTAT B, T SETTAT T FA & AN, 79 T 1-877-842-7562 (TTY/TDD: 711). ‘IIT"FH'EIﬁ' FIE TaFAT AT EAAT
AT 2 AT HEE F THAT 2. TF TF HT T4 2.
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Additional Information

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul nostro piano
sanitario e farmaceutico. Per un interprete, contattare il numero 1-877-842-7562 (TTY/TDD: 711). Un nostro
incaricato che parla Kalianovi fornira 'assistenza necessaria. E un senvizio gratuito.

FPortugues: Dispomos de servicos de interpretacdo gratuitos para responder a qualquer questio que tenha
acerca do nosso plano de saude ou de medicacdo. Para obter um intérprete, contacte-nos através do numero
1-877-842-7562 (TTY/TDD: 711). Ird encontrar alguém que fale o idioma Portugués para o ajudar. Este servico
& gratuito.

French Creole: Mou genyen sévis entéprét gratis pou reponn tout kesyon ou ta genyen konsénan plan medikal
oswa dwog nou an. Pou jwenn yon entepret, jis rele nou nan 1-877-842-7562 (TTY/TDD: 711). Yon moun ki
pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktory pomoze w uzyskaniu odpowiedzi

na temat planu zdrowotnego lub dawkowania lekdw. Aby skorzystac z pomocy tlumacza znajgceqo jezyk polski,
nalezy zadzwonic pod numer 1-877-842-7562 (TTY/TDD: 711). Ta ustuga jest bezptatna.

Japanese: YHOARE @MEFRLEF ALFES T /LRI ICHBALCEEATILY L. BHoERY—E
AHBENEFTCEVEST, BIRECETICESICE, 1-877-842-7562 (TTY/TDD: 711). ICEBEBE< &L, H
FRERETAEFEBVELEY. ch@®BoH—ERATT,
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