P BlueCross BlueShield
N of Texas

X TEXAS
§ Health and Human
¥ Services

@CHIP

Blue Cross and Blue Shield of Texas
CHIP Member

Care Coordination
1-877-214-5630 or TTY 7-1-1

www.bchstx.com/chip

CHIPM-4011-18

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
747596.0518

a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association



Care Coordination

Blue Cross and Blue Shield of Texas (BCBSTX) has been
bringing health care services to Texans for more than
80 years. BCBSTX serves CHIP members in Bastrop,
Burnet, Caldwell, Fayette, Hays, Lee, Travis, and
Williamson counties.
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What s care coordination?

Care coordination helps you manage your/your child's
health care needs by working directly with you, your family
and your/your child’s doctors and specialists to coordinate
your care and improve your health. Your BCBSTX care
coordinator will look at your medical, behavioral, social

and educational needs and work with other members

of the BCBSTX team who are specially trained in

care coordination.

The BCBSTX care coordination team includes:

e A care coordinator dedicated to helping you or your
child find the right doctor and community support and
services

¢ Disease managers who focus on making your or your
child’s total health better

e Maternity nurses who provide pregnancy support

e Behavioral health specialists to help coordinate mental
health rehabilitation services and targeted behavioral
health care coordination through Magellan Health®
Behavioral health care does not need approval or a
referral from your primary care provider (PCP), but you
do have to see a Magellan provider. You also may want
to talk to your/your child’s PCP about the problem.

Magellan Behavioral Health can help you with:

* Making sure that you/your child takes the medications
needed to lessen symptoms and to help increase
independence

e Talking to family, friends, and teachers about how you
can work as a team to control your child’s symptoms

¢ Dealing with a mental or emotional crisis

*If you have behavioral health problems, call Magellan
Health toll-free at 1-800-327-7390. Members with
hearing or speech loss may call the Magellan Health
TTY line at 1-800-735-2988. BCBSTX contracts
with Magellan Behavioral Health, Inc. (“Magellan”),
an independent company, to administer BCBSTX's
managed mental health program.

Blue Cross and Blue Shield of Texas contracts with Magellan Behavioral Health, Inc. (“Magellan”), an independent company,

to administer BCBSTX's managed mental health program.



Care Coordination Benefits

The CHIP care coordination team also: How to get other services

* Makes a care plan that helps you reach your health goals  You may want services that BCBSTX does not cover.

e Talks through questions, goals and ideas you may have Call our Customer Service Line at 1-888-657-6061,
about care options if you have questions about our programs or Services.

* Helps set up care with your doctor and other health care  Customer Service can also help you find a specialty doctor,
team members mental health/substance abuse services or an 0B/GYN

¢ Helps you, your family and your caregiver better provider. You can reach us from 8 a.m. to 8 p.m. Central
understand your health condition(s), medications Time, Monday through Friday. You may leave a voice mail
and treatments outside of our normal business hours or on weekends

* Helps you get the community support and services® and holidays.

you need such as:
— Transportation www.hchstx.com/chip

— Home health nursing

— Physical therapy

— Occupational therapy

— Speech therapy

— Medical supplies

— Durable Medical Equipment (DME)

*If you or your child is eligible for these services, and
the service is medically necessary, the dedicated care
coordinator will help you receive these services.

If you would like to speak to a care coordinator, please
call 1-877-375-9097 between 8 a.m. and 5 p.m.
BCBSTX Customer Service can also help you reach

a care coordinator. Please call Customer Service at
1-888-657-6061 (TTY 7-1-1).

Blue Access for Memberss™ (BAMSM)

Blue Access for Members (BAM) is the secure member
portal from Blue Cross and Blue Shield of Texas (BCBSTX).
On BAM, you can get immediate online access to updated
information on care coordination and health and

wellness information.




To get auxiliary aids and services, or to get written or oral interpretation
to understand the information given to you, including materials in
alternative formats such as large print, braille or other languages, please
call BCBSTX CHIP Customer Service at 1-888-657-6061

(TTY/TDD 7-1-1).

Blue Cross and Blue Shield of Texas complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Blue Cross and Blue Shield of
Texas does not exclude people or treat them differently because of race, color, national origin, age, disability,
or Sex.

Blue Cross and Blue Shield of Texas:

e Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other
formats)
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Civil Rights Coordinator.

If you believe that Blue Cross and Blue Shield of Texas has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Civil Rights Coordinator, Office of Civil Rights Coordinator, 300 E. Randolph St., 35" floor, Chicago, Illinois
60601, 1-855-664-7270, TTY/TDD: 1-855-661-6965, Fax: 1-855-661-6960, Civilrightscoordinator@hcsc.net.
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Civil Rights
Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.




ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-855-710-6984 (TTY: 711).

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-855-710-6984 (TTY: 711).

CHU Y Néu ban noi Tiéng Viét, co cac dich vu hd tro ngdn ngit mién phi danh cho ban.
Goi s0 1-855-710-6984 (TTY: 711).
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PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-855-710-6984 (TTY: 711).

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-855-710-6984 (ATS: 711).
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ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-855-710-6984 (TTY: 711).
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BHUMAHME: Ecnu Bl roBOpHUTE Ha PYCCKOM $I3BIKE, TO BaM JOCTYITHBI O€CIUIaTHBIC YCIYTH IIEpeBOa.
3BonuTe 1-855-710-6984 (Teneraiim: 711).
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