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To gain initial access to Blue Cross and Blue Shield of Texas Clear Claim Connection, please follow 
these steps. 

o From the bcbstx.com Web site provider page, under ‘General Reimbursement 
Information’ click on ‘Clear Claim Connection’.  This will take you to our instruction page. 
o Click on the link for RealMed.  This will take you to the RealMed web site.  You must 
register with RealMed.  Registration with RealMed is a one time occurrence.  Follow the 
steps below. 
o Click on ‘register’: 
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Fill in all fields.   
User Name: Will be required with each sign on.  (ex: jsmith) (must be at least 6 characters) 
First Name: ex: Jane 
Last Name: ex: Smith 
Email address: jsmith@bcbstx.com 
Password: Will be required with each sign on.  Must be 7 digits, have one upper case letter and one 
number. (ex: Vineyard7) 
Confirm Password. 
Payer: ALWAYS CHOOSE BLUE CROSS AND BLUE SHIELD OF TEXAS 
Provider NPI #: Fill in your NPI number. 
Click on: Register User. 

 
 
Once you have completed the registration process you will be taken back to the RealMed ‘Log In’ 
screen.  Sign in with your User Name and Password that you just created. 
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You will then be given an option to set ‘cookies’.  Just follow the instructions. 
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Choose ‘C3 – Clear Claim Connection’. 
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You must ‘agree’ to the terms and conditions. 

 
 
You will then be given access to Clear Claim Connection. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Clear Claim Connection ™ is a trademark of McKesson Information Solutions Inc. 
 


