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Eduardo J. Sanchez, 
MD,MDH,FAAFP
VP, Chief Medical Officer 
 
 
Anita Schoenrock   
972.766.6131 

901 S. Central Expwy, 2nd Floor 
East 
Richardson, TX  75080 
Eduardo_Sanchez@bcbstx.com 
 

972.766.6131 
Fax: 972.766.2785 

   
   
Florence B. Shafiq, M.D. 
Divisional Medical Director 
 
Gigi Lenhart 
972.996.8341 

2400 Lakeside Blvd., 2nd Floor 
Richardson, TX  75081 
Florence_Shafiq@bcbstx.com 
 

972.996.8341 
Fax: 972.996.8349 

   
   
William Taylor, M.D. 
Medical Director, 
Network Analysis 
 
Jennifer Kutney 
512.349.4808 

Arboretum Plaza II 
9442 Capital of TX Hwy. N, #500 
Austin, TX  78759-6389 
William_Taylor@bcbstx.com 
 

512.349.4807 
Fax: 512.349.4851 

   
   
Allan J. Chernov, M.D. 
Medical Director 
Health Care Quality & Policy 
 
Holley Rock 
972.766.2011 

901 S. Central Expwy, N. Bldg. E 
Richardson, TX  75080 
Allan_Chernov@bcbstx.com 
 

972.766.2011 
Fax: 972.766.5559 

   
   
Cary N. Schneider, D.O. 
Medical Director 
UM, Northeast Texas 
 
Gigi Lenhart 
972.996.8341 

2400 Lakeside Blvd., 2nd Floor 
Richardson, TX  75081 
Cary_Schneider@bcbstx.com 
 

972.996.8341 
Fax: 972.996.8349 

   
   
Damaris Gautier, M.D. 
Medical Director 
Northeast Texas 
 
Gigi Lenhart 
972.996.8341 

2400 Lakeside Blvd., 2nd Floor 
Richardson, TX  75081 
damaris_gautier@bcbstx.com 
 

972.996.8341 
Fax: 972.996.8349 

   
   
Jerald L. Zarin, M.D. 
Medical Director 
Southeast Texas 
 
Gigi Lenhart 

2425 W. Loop S., Ste 1000 
Houston, TX  77027 
Jerald_Zarin@bcbstx.com 
 

713.354.7222 
Fax:  713.354.7003 
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972.996.8341 
 

             Office of Physician Advocacy 
     (This office supports MDs and DOs only) 

Dee Whittlesey, M.D. 
Vice President  
Office of Physician Advocacy 
 
Sharon Pattschull 
972.766.8823 

901 S. Central Expwy, N. Bldg. C 
Richardson, TX  75080 
Dee_Whittlesey@bcbstx.com 
 

972.766.6195 
Fax: 972.766.8942 
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