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BlueChoice® Solutions Network: Overview 
 

 
In this 
Section 

 
This section covers the following BlueChoice® Solutions Network topics. 
 

  
 Topic Page 
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 Sample BlueChoice® Solutions Network Card K — 3 
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BlueChoice® Solutions Network: Overview, 
Continued 
 

 
The Concept 
 

 
• Create a network of physicians and providers with demonstrated ability to 

deliver care at lower cost than their peers. 
 
• It will be offered as an additional network option to Employer Groups. 
 
• It is a network that will support existing PPO/POS products and PPO/POS 

option products.  
 

 
Eligibility 

 
• Currently all hospitals and other ancillary providers (i.e., laboratory, radiology, 

etc.) that participate in the current BlueChoice network are eligible for the 
BlueChoice Solutions network. 

 
• Currently all Behavioral Health Providers contracted for the BlueChoice 

network are eligible to participate in the BlueChoice Solutions network.  
Behavioral Health providers have the option to not participate in the BlueChoice 
Solutions network. 

 
 
Reimbursement, 
Preauthorization 

 
• The existing reimbursement provided under the facility’s current BlueChoice 

contract will also apply to the BlueChoice Solutions network.  
 
• The BlueChoice Solutions referral and preauthorization process is the same as 

the current BlueChoice procedure. 
 

 
Customer 
Service and 
Contact 
Information 

 
• The provider customer service number is the same number used for the 

BlueChoice network 1-800-451-0287.  
 
• It will be managed by the existing Facility Network Representatives. 
 
• The BlueChoice Solutions directory can be accessed on our BCBSTX website. 
 

 
Continued on next page 
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Sample BlueChoice® Solutions ID Card 
 
 
Below is a sample of the BlueChoice Solutions ID Card: 

 

Each member ID card includes the BlueChoice Solutions logo for easy recognition.  The Network No. is 
also specific to BlueChoice Solutions - PSNOA.  The standard subscriber number developed for 
BlueChoice Solutions begins with the alpha prefix ZGO. However, there are exceptions to the ZGO 
prefix for certain BlueChoice Solutions employer groups. 

Please note that Wal-Mart's alpha prefix is WRB.  Wal-Mart refers to the BlueChoice Solutions 
network as "Blue Precision", "Performance Plans" and "High Performance Network (HPN)".  
Below is a copy of the front and back of Wal-Mart's BlueChoice Solutions/Blue Precision current ID 
card. 
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Beginning January 1, 2008, Wal-Mart members electing the BlueChoice Solutions/Blue Precision 
network will receive new member ID cards with only the Blue Precision logo.  Wal-Mart members 
electing Blue Precision are limited to the BlueChoice Solutions network for in-network benefit levels in 
Texas.  A sample of Wal-Mart’s new BlueChoice Solutions/Blue Precision ID card effective January 1, 
2008 is provided below. Each member ID card will include the Blue Precision logo for easy 
recognition. 

 

Note:  In Texas, BlueChoice Solutions/Blue Precision members must use BlueChoice Solutions 
physicians and professional providers for in-network benefits. 

 


