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To gain initial access to Blue Cross and Blue Shield of Texas Clear Claim Connection via the Availity 
portal, please follow these steps: 

• From the BCBSTX.com Web site provider page, under ‘General Reimbursement Information’ 
click on ‘Clear Claim Connection’.  This will take you to our instruction page. 

• Click on the link for Availity.  This will take you to the Availity Web site. 
• You must register with Availity.  Registration with Availity is a one time occurrence.  Once you 

have gained access to the Availity Web site, follow their instructions.  You will need specific 
information available, i.e. Tax ID, NPI during this registration process. 

 
 
Once you have completed the registration process, continue to the home page.  To the left side of the 
page locate the ‘Claims Management’ dropdown, click once. 
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Select: Research Procedure Code Edit 

 
 
 
 
Read - Terms of Use Agreement: Click “Accept” 
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You will then be connected to the Clear Claim Connection page. 

 


