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Initial Login Process
Revised 9-2007

To gain initial access to Blue Cross and Blue Shield of Texas Clear Claim Connection, please follow
these steps.
o From the bcbstx.com web site provider page, under ‘General Reimbursement
Information’ click on ‘Clear Claim Connection’. This will take you to the ‘RealMed’ website.
o You must register with RealMed. Registration with RealMed is a one time occurrence.
Follow the steps below.
o Click on ‘register”
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P rOd S u p pOI't Welcome Guest  (Registar| Forao

RealMed Provider Portal Log In

You must have registered with RealMed before ygll can log in.
If you do not have an account, you may register B clicking register.
Help, 've forgotten my password! Click Here!

User Hame || |
Password | |
A Division of Health Care Service Corporation, a Mutual Legal Reserve Company, 1

An Independent Licensee of the Blue Cross and Blue Shield Association



ii 1

CLEAR CLAIM CONNECTION™

Initial Login Process
Revised 9-2007

Fill'in all fields.

User Name: Will be required with each sign on. (ex:jsmith) (must be at least 6 characters)
First Name: ex: Jane

Last Name: ex: Smith

Email address: jsmith@bcbstx.com

Password: Will be required with each sign on. Must be 7 digits, have one upper case letter and one
number. (ex:Vineyard7)

Confirm Password.

Payer: ALWAYS CHOOSE BLUE CROSS AND BLUE SHIELD OF TEXAS

BCBS Provider #: You must use the Network performing provider number (NOT a group billing
number).

Federal Tax #: Use the tax ID associated with the performing provider number.

Click on: Register User.
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ProdSupport

Register for RealMed Provider Portal

User Hame || | Payer | v |

First Hame | | BCBS Provider | |

Last Hame | | Federal Tax & | |

Email Address | |

Password | | Security Duestion | M |

Confirm Password | | e | |
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Once you have completed the registration process you will be taken back to the RealMed ‘Log In’
screen. Sign in with your User Name and Password that you just created.
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RealMed Provider Portal Log In

Wou must have registered with RealMed before you can log in.
If you do not have an account, you may register by clicking register

Help, I've forgotten my password! Click Here!

User Hame | |

Password | |

You will then be given an option to set ‘cookies’. Just follow the instructions.
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Choose ‘C3 — Clear Claim Connection’.
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@ BlueCross BlueShisld

of Bexas BCBS of Texas Provider Portal

Welcome Tish

BCBS of Texas Provider Portal

¥ You have successfully logged into the BCBS of Texas Provider Partal.
What would you like to do?

0 ** Setup Instructions ***

About RealMed Corp.

RealMed is inthe vanguard of & nesw era in health care administration that uses the power of the internet to automate health care transactions and
information exchange hetween providers, payers and patients.

By connecting providers, payets and patients directly online, the advantages of reaftime transaction capabilty can be braught to bear. This capability,
together with more powestful reporting and workflow enhancing festures can dramstically enhance administrative efficisncy and time to payment
performance levels for providers.

RealMed serves a large number of professional providers ranging from one doctor practices to large academic medical centers and speciatty
providers on all aspects of their revenue cycle management needs powere:i by

Click here bo learn more [weses realmed .com]
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You must ‘agree’ to the terms and conditions.
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Welcome Tish

TERMS OF USE AGREEMENT

These terms of use {(“Terms of Use™ or “Agreement”) constitute the legally binding agr t bet

you {“you™, “your”, “Provider” or “Authorized User”) and Health Care Service Corporation, a Mutual Legal
Reserve Company d/b/a Blue Cross Blue Shield of lllinois (“BCBSIL™), Blue Cross Blue Shield of Texas
(“BCBSTX"), Blue Cross Blue Shield of New Mexico (“BCBSNM”), Blue Cross Blue Shield of Oklahoma
(“BCBSOK™) regarding the use of this Web site.

PLEASE READ THESE TERMS OF USE CAREFULLY. Your access to and use of this Web site are subject to
these Terms of Use, as well as all applicable laws and regulations. If you de not accept and agree to be
bound by these Terms of Use, you will not be authorized to access or otherwise use this Web site or the
software and all the related materials, information and services. Your access to and use of this Web site
constitutes your acceptance of and agreement to abide by each of the terms and conditions set forth
below. These Terms of Use may be changed. modified, suppl ted or updated from time to time
without advance notice. You will be bound by any such changed, modified, suppl ted or updated
Terms of Use if you continue to use this Web site after such changes are posted. Unless otherwise
indicated, any new software and any new related materials, information and services added to this Web
site will alse be subject to these Terms of Use effective upon the date of any such addition. This Web site
is intended for use only by users who are at least 18 years of age. You are encouraged to review the Web
site and these Terms of Use periodically for any updates and changes.
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You will then be given access to Clear Claim Connection.

Clear Claim Connection ™ is a trademark of McKesson Information Solutions Inc.
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