
Convenient Payment Options
Automatic Recurring Payments
You can set up a recurring electronic funds transfer (EFT) by calling Customer Service  
at 888-697-0683.

Pay By Mail
You can mail in your payment using the payment coupon with a personal check, cashier’s check or 
money order sent to the address on your premium invoice. It is recommended that you include your 
account/ID number on your check or money order. Make your check payable to BCBSTX. Be sure to 
mail your payments at least 5 business days in advance of the payment due date to ensure timely posting 
to your account. 

Pay in Person
You can pay with cash at thousands of convenient MoneyGram payment locations in the U.S. (including 
ACE Cash Express, Walmart and CVS). MoneyGram payment locations within Walmart accept both cash 
and debit card payments. Take your premium invoice to a payment location near you. To fi nd the 
location nearest you, visit moneygram.com or call 800-926-9400. Payments made in person will be 
applied to your account within 1-2 business days.

Pay with a Card
You can pay your premium with a credit or debit card by logging into Blue Access for Members at 
bcbstx.com/members or calling 866-654-8569. Payments made with a card will be applied to your account 
within 1-2 business days.

Check By Phone
Call the OrbiPay®* payment line at 877-433-3755. Please have your member ID number, bank routing 
number and bank account number ready. Your payment will be applied within 24 hours.

Online
Make a one-time payment by bank draft through OrbiPay*.Visit OrbiPay’s secure website and follow the 
instructions to make your payment. Connect to the OrbiPay site at bcbstx.com/orbipay.

*  BCBSTX has contracted with a third-party vendor, Alacriti Payments, LLC, to process your ACH/electronic check payment. In order to process this 
payment, you will be redirected to Alacriti’s secure payment system, OrbiPay. If you have any problems with your payment, please contact BCBSTX 
Customer Service at 888-697-0683.
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