
Mail-Order Suppliers 
  

Below are several* contracting Durable Medical Equipment (DME) Suppliers with Blue Cross 
and Blue Shield of Texas (BCBSTX). These companies can mail items such as diabetic supplies, 
ostomy supplies, respiratory supplies, etc., directly to you.  
 
First, call the company to find out if they carry the item you need. 

 
The company you order from will set up an account for you. Have your HealthSelect medical ID 
card handy, which includes your group number (38000 or 38001) and subscriber ID number. The 
company will usually verify your coverage with BCBSTX and contact your physician. 
 
As a HealthSelect participant, you can buy supplies from any durable medical equipment 
provider, such as your local pharmacy. However, if the provider is not contracted with BCBSTX, 
you will have to pay up front and file a claim for reimbursement. You will also be responsible 
for paying the difference between the billed and the allowable amount.  

 
Provider Name Phone Number Toll-Free Number Additional 

Information  
Aspin Health Systems, Inc.  (210) 225-0101  (877) 564-0101  
B Scientific Diabetes Centre  (817) 265-0452  (800) 544-5969    

Byram Healthcare Centers Inc.  (214) 638-1056  (866) 321-0900 or    
(800) 681-1395   
For re-orders, dial ext. 33989  

Certified Diabetic Services, 
Inc.  

(800) 441-4156   

Edgepark Medical Supply (800) 321-0591  All disposable items  
Fifty 50 Pharmacy  (972) 243-2727 (800) 746-7505  Diabetic supplies 

only    

 
If you have any questions, please contact BCBSTX Customer Service at (800) 252-8039.  
 
 
 
*This is not a complete list of all contracting DME providers who may carry your supplies.  To view 
a complete listing of contracting DME providers, visit the online Provider Directory found on the 
HealthSelect website, www.bcbstx.com/hs/providers.   
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  Liberty Medical Supply  (888) 306-7337   
Medtronic  (800) 933-3322   

 

http://www.bcbstx.com/hs/providers

