Webinar
Blue Cross and Blue Shield of Texas (BCBSTX)

Utilization Management (UM) Provider Training

November 30, 2022, at 11:00 a.m. Central Time (CST)

Join us November 30, 2022 at 11:00 a.m. Central Time (CST) for our webinar session hosted by Blue
Cross and Blue Shield of Texas (BCBSTX) on Utilization Management (UM) Training regarding STAR,
STAR Kids, and CHIP with Amy Mizell, Manager of Public Network Programs.

Webinar sessions information below:
Provider Orientation Webinar at 11:00 a.m. topics covered:

e Intake Department
e Prior Authorization
e Reviews

e (Case Management
e Customer Service

And so much more.

Or can join by audio only:

tel:+14699499300,,,395441896# United States, Dallas
Phone Conference ID: 395 441 896#

For questions or additional information, please contact our Texas Medicaid Network team via email
TexasMedicaidNetworkDepartment@BCBSTX.com

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of
the Blue Cross and Blue Shield Association
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