R BlueCross BlueShield
of Texas
Well-Care Visit Best Practices — Texas Medicaid

Well-care visits provide an opportunity for providers to influence patients’ development and health care through
counseling and screening. Performing a thorough assessment, including physical, emotional and social development is
important at every stage of life. Behaviors formed during childhood or adolescence, like eating habits and physical activity,
impact adulthood.

Best Practices

= Texas Health Steps and Well Children Visits

* Newborns should have at least six well child visits by 15 months, then annually into adulthood’
« Complete health assessment, including 2
* Physical and developmental history
* Nutrition assessment
« Compherensive physical exam
+Vaccine assessment and administrations
+ Labs as indicated
« Anticipatory guidance
+ Dental referral or confirmation of dental care and instruction for follow-up for next Texas Health Steps (THSteps) visit
+ Conduct telehealth visits to ensure timely care
* Remember THSteps visits can be performed and billed in conjuction with a sick visit

s Discuss and document anticipatory guidance

* All ages

* Promote healthy behaviors (i.e., MyPlate champion)
* Limit screen time

* Excercise regularly

+ Develop proper sleep

* Practice good hygiene, as suggested by age group?

=y Ensure Vaccines are up to date

+ Toddlers should receive HEDIS® CIS Combo 10 by age two
+ Adolescents should receive HEDIS® IMA Combo 2 (Tpad, Meningococcal, HPV) by age 13
* Parents can sign up for ImmTrac2 to easily track and store vaccination history

Provide clear instructions

+ A peer review study stated parents who had access to clear and meaningful information about their child's needs helped
them to make decisions and act upon their child's condition or needs*

ey Encourage shared decision making (SDM)

« Systematic review study: Most commonly cited facilitator for pediatric SDM was high-quality information tailored to the
child's developmental needs and the parent's literacy needs.>

Physical activity

* Reduces anxiety and depression

Parental resources

« Refer to the CDC's website for preventing childhood obesity: Tips to Help Children Maintain a Healthy Weight3

Reference the BCBSTX Preventive Care Guidelines (PCGs), Clinical Practice Guidelines (CPGs), the Magellan Behavioral
Health Toolkit &2, THSteps for Medical Providers &, ImmTrac2 &2, Tips to Help Children Maintain a Healthy Weight ## and
other resources to help support quality of care.
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https://www.bcbstx.com/provider/clinical/tx_preventivecare.html
https://www.bcbstx.com/provider/clinical/cpg.html
https://www.bcbstx.com/provider/clinical/cpg.html
http://www.magellanpcptoolkit.com/
http://www.magellanpcptoolkit.com/
https://hhs.texas.gov/doing-business-hhs/provider-portals/health-services-providers/texas-health-steps
https://www.dshs.texas.gov/immunize/immtrac/default.shtm
https://www.cdc.gov/healthyweight/children/index.html
https://www.bcbstx.com/provider/providersearch.html?keyword=Magellan+toolkit&x=0&y=0&state=tx&portal=&collectionType=tx_prod_provider
https://www.bcbstx.com/provider/providersearch.html?keyword=Magellan+toolkit&x=0&y=0&state=tx&portal=&collectionType=tx_prod_provider
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The above material is for informational purposes only and is not intended to be a substitute for the independent medical judgment of a physician. Physicians and other health care providers are
encouraged to use their own best medical judgment based upon all available information and the condition of the patient in determining the best course of treatment.

i) By clicking this link, you will go to a new website/app (“site”). This new site may be offered by a vendor or an independent third party. The site may also contain non-Medicare related information. In

addition, some sites may require you to agree to their terms of use and privacy policy.
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