= BlueCross.
BlueShield.

The Choice for Nearly 1 in 3 Americans

Nearly 1 in 3 Americans who have health coverage is covered by a Blue Cross
and Blue Shield plan.

With a 60-year history of helping members with health care coverage and a

nationwide network of contracting doctors and hospitals, Blue Cross and Blue

Shield is the most widely recognized name in health plans.
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Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association
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) BlueCross BlueShield
) of Texas

IMPORTANT PPO HEALTHCARE COVERAGE INFORMATION
To our BlueChoice Providers:
Blue Cross and Blue Shield of Texas is pleased to announce that effective January 1, 2007, healthcare coverage will be
provided to the employees of Air Liquide. Please file all claims with dates of service on or after January 1, 2007

with Blue Cross and Blue Shield of Texas.

The following is a brief description of the coverage.

Coverage Description: Services rendered by BlueChoice network Physicians / Providers will be reimbursed according to
the contract in effect on the date of service. A $15 Primary Care Physician/$25 Specialist
copayment applies to office visits, and a $40 copayment applies to emergency / treatment room.
Preventive care, lab and x-rays are included in the $15 Primary Care Physician copayment;
other services may be subject to the deductible and coinsurance amounts, when applicable.

Deductible: In-Network & Out-of Network
$0 In-Network; Out-of-Network: Individual $500; Family $1,000

Coinsurance: In-Network: Individual $0; Family $0
Out-of-Network: Individual $3,500; Family $7,000

In-Network

Copayment Amounts: $15 Primary Care Physician provider office visit copayment
$25 Specialist provider office visit copayment
$40 emergency room visit copayment

Group Information: When filing a claim or calling Customer Service, please refer to:
Group Number: 99181
Alpha Prefix: AIL

Coverage Effective Date:  January 1, 2007
IMPORTANT PHONE NUMBERS

Customer Service Toll-Free Number: 1-800-521-2227 Preauthorization Toll-Free Number: 1-800-441-9188
For eligibility, benefit information, claim payment status Please note all institutional must be preauthorized

CLAIMS SUBMISSION

Medical Claims

Your local Blue Cross Blue Shield claims address or

Blue Cross and Blue Shield of Texas

Claims Department

P. O. Box 660044

Dallas, Texas 75266-0044

The above information is valid under the contract currently in effect and subject to change.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensees of the Blue Cross and Blue Shield Association.






Transitional Benefits Form

THIS FORM SHOULD BE COMPLETED ONLY IF YOU ARE USING A NON-NETWORK PHYSICIAN

PATIENT INFORMATION

MEMBER NAME: ID#/SSH#:

GROUP NAME/NUMBER: LOCATION:
PATIENT NAME: RELATIONSHIP:
ADDRESS:

STATE: ZIP: DATE OF BIRTH:

HOME PHONE: ( ) WORK PHONE: ( )

| MEDICAL INFORMATION

(1 PREGNANCY Estimated Due Date:

[ SURGERY CURRENTLY SCHEDULED: DATE:

TYPE OF SURGERY:

[J HOME HEALTH SERVCES:

[J TREATMENT OR THERAPY IN PROGRESS:

TYPE OF TREATMENT/THERAPY:

DO YOU HAVE A CASE MANAGER FROM YOUR PREVIOUS HEALTH PLAN?

[d YES NAME: PLAN: PHONE: ( )
[ No
DO YOU HAVE OTHER INSURANCE COVERAGE?
d YES NAME: MEMBER ID:
[ No
| PROVIDER INFORMATION
PHYSICIAN: PHYSICIAN PHONE: ( )
FACILITY: FACILITY PHONE: ( )

THANK YOU FOR YOUR COOPERATION IN COMPLETING THE ABOVE INFORMATION SO THAT WE MAY
BETTER ASSIST YOU DURING THIS TRANSITION PERIOD.

PLEASE MAIL THIS FORM TO: Blue Cross and Blue Shield of Texas
Utilization Management
C/O Scottie Bradshaw, RN - Transitional Benefits
P.O. Box 833874
RICHARDSON, TX 75083-3874
R FAX to: 866-221-3607

o

07/14/03.Revised/Reg.Bus.



Choosing your doctor.

Seeing a specialist
without a referral.
Getting care in a
hospital because

it'’s close to home or
because it’s known
worldwide. Deciding
what’s best for you.

It’s all possible with
the Blue Cross and
Blue Shield PPO plan.

. When it comes to
Choice Matters your health care,

choice matters.

As a member of the Blue Cross and Blue Shield PPO plan, you'll be able to choose
doctors, hospitals and other providers from one of the largest networks of
contracting providers in the country. We'll provide information to help you make the
right choices for you and your family. When you have a question, you'll have access
to innovative online information or you can speak with our customer advocates
who make it their priority to get you the answers you need, quickly and accurately.

And we’ll be here for you when you need us. For decades, Blue Cross and Blue
Shield Plans have been helping our members with the health care coverage and
services they want and need. As a result, we're one of the most widely
recognized, and most widely respected, associations in the country.

If you have a choice in health care coverage, be choosy.
Choose Blue Cross and Blue Shield.

www.bchs.com



Health Care | Anywhere

Traveling away from home, off to school or out of state?
Through the BlueCard® and BlueCard Worldwide® networks, you and your covered
family members can receive health care coverage at lower out-of-pocket costs

from contracting doctors and hospitals almost anywhere in the country and around

. th Id.
The PPO network gives e wor

you direct access to
contracting hospitals,
physicians, therapists,
chiropractors, behavioral
health professionals and
other specialists.

Just like at home, it’s easy to find a provider when you're away. To find a contracting
network doctor or hospital in the U.S., go to the BlueCard Doctor and Hospital
Finder at www.bcbs.com. To find a contracting network hospital outside the U.S.,

look for the BlueCard Worldwide link. When you become a member, you'll also
be able to call our dedicated BlueCard line at 1-800-810-BLUE (2583).

Emergency Care Anywhere You Go

When you or a covered family member needs emergency care, immediately
go to the nearest emergency facility. You don’t need to try to find a network
physician. However, be sure to have someone notify your network physician

of any hospital admission or treatment you receive within 48 hours ==
or as soon as possible.

Quality of Care
Ranks High

96% of our PPO members

rated the quality of care they
received as good to excellent
in a 2005 PPO member

satisfaction survey conducted
by Blue Cross and Blue Shield.

www.bchs.com



Coverage Atz

We’ve Got You Covered

You're covered for a wide range of medical services from office visits
to emergency care including:

= Hospital and surgical care

= Lab tests and X-rays

= Maternity care

= Behavioral health and chemical dependency treatment

We Focus on Wellness, a Plus for Any PPO Plan

You may also have access to a wide range of preventive and wellness
services, such as:

= Annual physicals

= Well-woman care, including mammograms and osteoporosis screenings
= Colorectal and prostate screenings

= Well-child care, including immunizations and hearing screenings

There will be certain limitations depending on what your employer
has selected.

Your Doctors Make the Decisions

At Blue Cross and Blue Shield, we believe your doctor knows best. So in
most cases, your doctor won't have to get authorization before providing
physician services covered by the PPO plan.

We Provide Peace of Mind

Doctors and hospitals nationwide recognize the Blue Cross and
Blue Shield name and symbol displayed on your member ID card —
that means peace of mind when you need health care.

To pay the |OW€St OUt-Of-pOCket

COStS for covered services, visit a doctor or hospital
in the BlueCard network. If you use an out-of-network

doctor, you’ll be covered but you may pay more.

We Have Answers

Q. Will | have to file
claim forms?

A. Not as long as you
use a doctor or
hospital in the network.

Q. What if I'm seeing
an out-of-network
doctor now?

A. If you’re pregnant
or require ongoing
care for a serious
illness when you
enroll, you may be
able to continue
seeing an out-of
network doctor while
you transition care.

Q. What will | do in case
of an emergency?

A. Call 911 or seek help

from any doctor or
hospital immediately.
Your emergency visit
will be covered at
network benefit levels
whether you’re at home
or away. However, be
sure to have someone
notify your network
physician within

48 hours.

www.bchs.com




Access ‘ Any Doctor, Any Time

When you choose a PPO — or preferred provider organization — you can receive
care from any licensed doctor you want. If you use a network doctor, you'll pay less
out of pocket, you usually won't have to file any claims and you'll get the highest
level of benefits. If you use a doctor outside of the network, you'll still be covered,
but your out-of-pocket costs will be higher.

Access to One of the Largest Networks in the Country

When you choose the Blue Cross and Blue Shield PPO plan, you have access to
one of the largest networks in the country, with more than 800,000 doctors and
5,000 hospitals contracting with Blue Cross and Blue Shield Plans nationwide.

Chances are, the doctors and hospitals you want to use are in the network.

Out-of-Network Alternatives Can Still Save You Time and Money

If you don’t go to a PPO network provider, your out-of-pocket costs will be higher,
but visiting a ParPlan provider can still help you to save time and money. They will
usually file claims for you, and they won't balance bill you for charges that exceed
allowable amounts—a cost saving feature that’s not available with all carriers.

Finding a Doctor Is Easy

To find a contracting network doctor go to BlueCard Doctor and Hospital Finder
at www.bcbs.com. Or ask your employer for a printed directory of contracting
providers in your area.

You Pay You Pay

Using

and

The Plan Pays The Plan Pays

hospitals can save

you money :

Pay Less if Pay More if
You Use You Use
Network Doctors Out-of-Network Doctors
(except in emergencies)

J

-
¥

We Have Answers

Q. Will | be able to continue

A.

seeing my current doctor?
Since the BlueCard network has
more than 800,000 contracting
doctors, it’s likely your doctor is
in the network. If not, you can
always continue your care for
covered services and pay

a higher out-of-pocket cost.

. If 1 visit an out-of-network doctor

will | pay more?

. Even if you visit an out-of-

network doctor, you may
still save money.

Blue Cross and Blue Shield of
Texas contracts with many out-
of-network doctors and
hospitals. These providers
accept our allowable amounts
and cannot bill

you more. In most cases

they will file claims, too. Look
for participating doctors and
hospitals on Provider Finder at
www.bcbstx.com under
ParPlan.

www.bchs.com




NEtWOrk or The Choice
Out-of-Network Care | !sYours

You pay lower out-of-pocket costs You pay higher out-of-pocket costs
If you need to . . . if you choose network care if you choose out-of-network care
Visit a doctor or specialist Visit any network doctor or specialist Visit any licensed doctor or specialist

Pay any office visit copay Pay for the office visit

Pay any coinsurance and deductible File a claim and get reimbursed for the

visit minus any coinsurance and deductible
Your doctor cannot charge more than the Your costs will be based on allowable
allowable amounts for covered services amounts; you may be required to pay any

costs over the allowable amounts

Receive emergency care Call 911 or go to any hospital or doctor immediately;
you’ll receive network benefits for emergency care

Pay any copay (waived if admitted)
Pay any coinsurance and deductible

Call the preauthorization number within 48 hours

Be admitted to the hospital Your network doctor will preauthorize You, a family member, your doctor or the
admission hospital must preauthorize your admission
Go to the network hospital Go to any licensed hospital
Pay any coinsurance and deductible Pay any coinsurance and deductible;

in some cases pay a deductible each time
you’re admitted

Receive behavioral health Call the behavioral health number on your ID card first to preauthorize all care

or chemical dependency

services See a network doctor or health care See any licensed doctor or health care
professional, or go to any network professional, or go to any licensed
hospital or facility hospital or facility

Pay any coinsurance and deductible

File a claim Claims will be filed for you You may need to file the claim yourself

For specific information, read the summary of benefits or contact your employer.

www.bchs.com




Care Advocacy Programs \ o

If you're trying to stay healthy, managing a chronic condition or facing a critical
iliness, we offer programs and support that can help.

Discharge
Planning
Annual
We let doctors do Physicals
their job — Help Managing
. Women'’s Complex llinesses
provide care. Health
Our programs are
designed to help
e e Keeping the Assisting the
patients receive the Well, Well Critically In
right care and be
satisfied with that care.
Support for
Wellness Annual Chronic Conditions
Programs Immunizations
Preventive
Care

We offer a variety of programs to help meet members’ needs. Our

services range from helping patients manage chronic illnesses to
sending reminders about preventive care services (such as mammograms
and immunizations); from women’s health education to behavioral health
information.

Our goal is to help you and your covered family members have the best
possible health care experience. Care advocacy programs may not be available
to all members.

www.bcbhs.com




Taking an Active Role | &Y

It’s a fact — health care costs continue to rise. There are lots of reasons why.
The high costs of prescription drugs, caring for an aging population, treating the
growing number of uninsured Americans and technological advances in medicine
all contribute.

While you can’t control these costs, you can choose to take an active role in
managing your health and your health care costs. Do things like using your plan
the right way to get the most out of your health care dollars. Taking advantage of
tools and programs to identify health care problems before they start. Learning
more so you can ask your doctor the right questions.

Keeping health care affordable is important to us because it’s important to you.
When costs rise, premiums go up and members find health care less affordable.
That’s why we offer a wealth of information, tools and programs that can help
you keep your health care costs down.

Working to Keep
Your Costs Low

At Blue Cross and Blue Shield, we work
hard to keep your costs as low as
possible. We continue to build strong
contractual relationships with doctors
and hospitals, while negotiating lower
rates for our members.

We Have Answers

Q.What Can Help Keep
My Costs Down?

A. You can work with your
doctor to understand
treatment options and
costs to make sure you're
getting the most for your
health care dollars.

Be sure to visit your

doctor instead of the
emergency room for
non-emergency care.

Talk with your doctor
about choosing generic
drugs when possible,
which can help reduce
prescription costs, and
work with your doctor to
learn ways to stay healthy
such as exercising, eating
a balanced diet, reducing
alcohol consumption and
other preventive measures.

www.bchs.com




ChOOse Blue Cross and
Blue Shield
Is the Blue Cross and Blue Shield PPO plan right for you and your family?

That’s a question only you can answer. The summary of benefits included with this
guide may help you decide.

Here are some other things to think about:

How often do you use your health care coverage? Is that likely to stay the same?
Estimate your current health care expenses to get an idea of how much you're

likely to spend in the coming year. Find out what the plan offers to help you

. manage your costs.
To search for contracting i

doctors nationwide go to
BlueCard Doctor and

Do you want to keep using your current doctor?
Check to see if your current doctor is in the plan’s network. If your doctor

Hospital Finder at is not in the network, find out what it would cost to see the doctor out
www.bcbs.com of network.

Would you use the Web for information?
Take a look at the wellness and health management information
available to you online, and see how easy each Web site is to use.

Do you or a family member have a chronic

or acute health care need?

Find out what the plan offers, like health
libraries and programs that help patients
manage chronic illnesses.

When you think
about health care
coverage, what
gives you peace
of mind?

45688.0406

www.bcbhs.com



Online

G S M S T

No matter where you live across
the country, when you choose this
health plan, you’re choosing Blue

Cross and Blue Shield of Texas.

Your employer selected us because
your company is Texas-based, or
because your employer’s local Blue
Cross and Blue Shield Plan

suggested us.

Blue Cross and Blue Shield of Texas
works with other Blue Cross and
Blue Shield Plans to help provide
access to contracted providers

wherever you live or travel.

BlueCross.
@ BlueShield.

Blue Accesse for Members

Your Personal Guide to Health Care Information

Information is a powerful tool

That's why we provide a variety of online resources for our members — from
the status of medical claims to staying healthy. Blue Cross and Blue Shield
conveniently delivers information and resources wherever you have access

to the Internet.

Blue Access® for Members — Personalized Information about
Your Health Care Coverage
Would you like to know when your medical claims are paid and the
payment amounts? Do you need to confirm who in your family is
included under your coverage? Go to www.bcbstx.com, log in to
Blue Access® for Members and:
= Check the status of a claim and your claims history
= Confirm who in your family is covered under your plan
= View and print an Explanation of Benefits (EOB) for a claim
= Locate a doctor or hospital in the network
= Select option to stop receiving EOBs in the mail
= Sign up to receive claim status e-mail alerts
= Request a new or replacement member ID card or print a
temporary member ID card
= Find and review outcome history for procedures previously
performed in hospitals

It’s easy to get started
1. Have your group and member identification
numbers ready — you can find these on your
Blue Cross and Blue Shield ID card
2. Go to www.bchstx.com
3. Log in to Blue Access for Members
4. Create a user ID and password, for immediate
and secure access to your personal information.




Lifestyles!
Health and Wellness Resources from heLgv:f"E, y L e 1€

Mayo Clinic Health Information

e Log out
Through Blue Access for Members, you now have
access to Mayo Clinic* Health Information. You will Returnto
find practical, useful health and wellness information

from the Mayo Clinic.

Symptom Checker
First Aid Guide

g Take the
Gl MAYO cLIn

Learn - find out about symptoms, treatment options

- Heal \si‘(.
.. R = IB0IE] Assessment
and decision-making tools for more than 250 health ManageaGondiion Whyis tso mportantto
. . R DISEASE AND CONDITION CENTERS ‘:s;::eg'tkw Clinic
conditions including: ihfh‘m:m.ju gmym B —— et oo
= Children’s middle ear infections e B e e e
T " o E‘ ealthy choices
- Heart disease and hypertension o MO - reent Leam e meian | areas ek
:‘jl‘ga:::“g;”n’gag':é‘n”r”a‘de"‘a‘ b wumetﬂ‘s hearé diﬁe{alfeayuug risﬁjaﬂd i
iseases an. ental care , symptoms and what to do abou em ake the ol
= Early-stage breast and prostate cancer e ) ‘
= Herniated disks _ - « Gty ssuimhorapy
.. ) = Statins: Are these cholesteral-lowering
= Knee injuries arugs ightoryou? =
HEALTHY LIVING CENTERS ’Eﬂczfrtijn?;al;f:c\;;ga}f;m‘
merr i B askme SHTO
. . . ' L] Fit:ggj e Hediane hat exactly is a gallbladder Decision Guide. Leam
Prescription drUgS and side effects - search for u Food & Mutiton 8] et oot ol mare shout the
) - ,‘ = help treat gallstones? ﬁzms&i’ﬁ.mmm
information using the Micromedex data base R ?ﬂ o eaanns
s Rty
S e = N e
Test your knowledge of a variety of health topics - e conter é&
take quizzes ranging from the secrets of longevity eath tools
and cancer protection strategies, to how to keep orkplace tress so-
your heart healthy or understand cholesterol tests
Health Risk Assessment - evaluate your health status, get confidential feedback on
possible health issues and receive personalized health information and guidance
Self-care health improvement programs - set goals to track your progress toward
healthy weight, smoking cessation, asthma and depression
Personalized information - based on your health interests. Build your own personal
health page. Want to find out how much

exercise is enough, or what’s

Ask a Specialist - where Mayo Clinic staff responds to health and wellness questions causing your sneeze? Mayo

. L . ) Clinic’s practical online
Check out all the information, interactive tools and great ideas for better health at

home and at work. All from Mayo Clinic—one of the world’s most respected names
in health care. reliable answers to your

resources give you fast,

health care questions.

*The relationship between Blue Cross and Blue Shield of Texas and Mayo Clinic is solely that of independent contractors.

www.bcbstx.com




We strive to maintain the
highest level of security
and confidentiality by
using 128-bit encryption,
the industry standard for
Internet security.

21y

of Texas

Home | My Health | My Coverage | Visits &

to Blu

BlueCross BlueShield | Shining Through

Claims | Doctors & Hospitals | User Profile

will not be al

Contact Us | Help | | Log Out

o thi

News & Updates

Benefit Details Mow Cnline

Message Center ﬁ

More...

‘ou have 2 NEW messages!
Subject Date

Sne or more of your claims

have been finalized.

Re: Why izn't

my claim paid

wet?

Blue Crass and

Blue Shield

392006

2/19/2006

My Coverage

Subscriber:
Coverage
Medical

Aaron 1 Smith
Effective Date
01/01/2006

Mare...

Pending Claim
Motification

IIneed to... -

How Can We Help You?

=

* Heedto print a temporary 1D
card?

> Wantto wiew your claim
status?

> Meedtofind & doctor or
hospital in your area?

User Profile

> Receive email notifications of
claim activity

> Update wour online profile

> change vour pazsword

Medical Yisits & Claims

four 3 most recent visits

Date Patient

03/04/2008
03/01/2008

03/01/2008

AARON SMITH

SAMATHA SMITH

SAMATHA SMITH

Physitian/Provider

MNATHAMN JOHNS MD

MNATHAMN JOHNS MD

MATHAM JOHNS MD

# Meedto download aform?

Status My Health
PAIDC
PAID
“il
MOT PAID
More... )

Finding the Provider That’s Right for You
We know that finding a doctor or hospital that meets your personal needs can be
challenging. The Doctor and Hospital Finder®site at www.bcbs.com makes it faster
and easier because you can search by:

< A doctor’s name, medical

group name or location
= A hospital’s name or
location
= Names and locations of
other types of providers,
including home

health care, laboratories or

therapists

= Type of health plans such as

PPO or HMO

@Y

ueCross.
BlueShield
Association

Go Back: Prefix= Area

Where are we to start looking for providers?

BlueCard® Doctor and Hospital Finder

Use the BlueCard® Doctor and Hospital Finder to find healthcare providers within the U.S., Puerto Rico and U.S
Virgin Islands. For providers outside of the U S, click here. For providers in Jamaica, please call 1-800-810-BLUE.

Text Options:

City State

+ Search Center: (Either City and State OR Zip Code is required.)

Zip

Select a State B

For best results, add a street address:

OR|

(Optional) Provider MName:

“Previous || Clear Page

[ e.g. Smith - or - Smith, John - or - City General Hospital ]

+ Search Radius: €5 miles € 10 miles € 25 miles € 50 miles @ 75 miles

*Continua

NOTE: Ifyou limit your search radius, the provider vou are looking for may
be farther away. You may want to try again with a larger radius

Copyright © 2005 Blue Cross Blue Shield Association
An Association of Independent Blue Cross Blue Shield Plans. All rights reserved

Smaller Espanél

Need Help?
“EAQ

@ Search Center

@ Search Radius

@ Search Name
Site Problem?
©Report difficulies

Place your cursor on the:
help item above for
descriptions of each

Wisit our My Health section
for tools and information to
help you make infarmed
health care decisions,

Look no further.
Downloadable forms are
now available through
Blue Access for Members.
From applications and
claim forms to mail order
prescription forms —

all are just a click away.

www.bcbhstx.com




Other Online Resources for Health Care Information

Hospital Comparison Tool

When your physician has recommended a surgical treatment, you can easily find and
review the outcome history of procedures previously performed at hospitals using
HealthShare.*

For example, if you're having bypass surgery, you can review a hospital’s performance
based on factors such as:

= Mortality

= Length of stay

= Complications

= Number of procedures performed

= Cost

To review hospital outcome data, log on to Blue Access for Members, click on the My Health section and select on
“Compare Hospitals.”

*The relationship between Blue Cross and Blue Shield of Texas and HealthShare Technology, Inc. is solely that of independent contractor

Treatment Cost Advisor

BlucCross BlueShield | Shining Through ComeaceUs | el | 33008 Through the Treatment Cost Advisor** tool, you

of Texas

can find the typical cost of a health care procedure
from a list of common medical conditions.

My Health | My Coverage | Vi % Claims | Doctors & Hospitals | User Prafile

My Health - Tools [Treeato.. =]
v e e Health FAQs | Members simply need to enter information, such
g e il A s | A as age, gender and state or zip code to help
o e o v e o i 2o Facaror | CampasoaToa . . . .
v shEncs determine a cost estimate for a specified medical
Mayo Clinic Health Information
(hll-}gﬂ - 'gakeda _Healthhmsk Arsessment ‘R::i::.:::':nrma“u" | procedure
et advice on how to start an exercice Find a doctor or hospital
- sbi_rt: program to stop smoking or lose R
i Fessch spaciic condions Log on to Blue Access® for Members, click on the

P My Health section and select “Treatment Cost

+ Compars hossials based on spec Advisor” to get started.
o BeT e esrare mavptal

od by performance factors.
Heaitnsnare

Mora... *All information is intended for your general use only and is not a substitute for
medical advice or treatment for specific medical conditions. You should seek prompt
Treatment Cost Advisor™ medical care for any specific health issues and consult your physician before taking
® Got anzwars to questions about your any action on your health conditions. Use of this online service is subject to the
Treatment haalth and haalth cars axpansaz N
Cost Terms and Conditions.
Advisor™

More...

Need help?

If you have trouble logging in to Blue
Access for Members, the Internet Help
Desk staff is ready to assist you. Call
toll-free at (888) 706-0583 between

BlueCrOSS® l7:adm t0d1? p.m7. (CT)tM§n3d§y through
o riday and from 7 a.m. to 3:30 p.m.
BlueShield. (CT) on Saturday.

Published by Blue Cross and Blue Shield of Texas

Blue Crass and Blue Shie

46090.0606

wWww.bchstx.com




Want to find a contracting
network doctor, hospital or
other health care provider

in the U.S., Puerto Rico

and U.S. Virgin Islands?

For the most up-to-date
listing go to www.bcbs.com
24 hours a day, 7 days a
week and click on BlueCard
Doctor and Hospital Finder.

.bcbs.com

BlueCard® Doctor

and Hospital Finder

EX

BlueShield
Association

BlueCard® Doctor and Hospital Finder

Use the BlueCard® Doctor and Hospital Finder to find healthcare providers within the U.S., Puerto Rico and U.S
Virgin Islands. For providers outside of the US| click here. For providers in Jamaica, please call 1-800-810-BLUE

Text Options: | Smaller || Espanal

Go Back: Frefix= Area

Where are we to start looking for providers?

Meed Help?
CEAQ

City State: Zip:
I |OR| |

® [Select a State i

For best results, add a street address:

[Optional) Provider Mame

[ &g Smith- or - Smith, John - or - City General Hospital ]

| +Previous || Clear Page || = Continue |

be farther away. You may want (o tny again with a larger radius.

+ Search Center: (Either City and State OR Zip Code is required.)

Search Radius: © 5 miles © 10 miles € 25 miles € 50 miles & 75 miles

NOTE: If you limif vaur ssarch radius, the provider you ars looking far may

# Search Center

® Search Radius
@ Search Name
Site Problem?
*Report difficulties

Place your cursor on the
help iterm above for
descriptions of each.

Customize Your Online Search

The Doctor and Hospital Finder lets you search by location, name or
specialty, and print a list of providers matching your specific needs.

You can see contact information and print pages of the doctors, hospitals
and other health care providers that match your search criteria. The
Doctor and Hospital Finder also offers maps and driving directions so you
can more easily find the doctor, hospital or other health care provider that

is convenient for you.

Published by Blue Cross and Blue Shield of Texas

BlueCross.
BlueShield.




With BlueCard® PPO Vi
B I Ue C a rd P P O Héalth ézv;;ge Goes V(\)/Lijtrh You

Even When You're Away From Home BlueCard PPO

Blue Cross and Blue Shield (BCBS) is one of the most trusted and respected names
in the health care benefits industry. Now, thanks to the new BlueCard PPO Program,
you can take advantage of that reputation almost anywhere in the United States.

Through the BlueCard PPO Program, BCBS plans work together to help ensure
our customers receive quality, affordable health care. BCBS plans throughout the
country have established Preferred Provider Organization (PPO) networks of
As a BlueCard PPO doctors, hospitals and other health care providers. These extensive provider net-
member, you can works — available to 97 percent of the U.S. population — are the key to the

enjoy peace of mind BlueCard PPO Program.
in knowing that you

are receiving quality

care at the lowest

How BlueCard PPO Works

PPO 1. Always carry your most current Blue Cross and Blue Shield
. ID card.

possible cost.

2. When you’re outside of your local plan service area and
need health care, refer to your ID card and call BlueCard
Access at 1-800-810-BLUE (2583) for information on the
nearest BlueCard PPO doctors and hospitals.

3. You are responsible for calling your local BCBS plan
for preauthorization, when necessary. Refer to the
preauthorization phone number on your ID card, as
it differs from the BlueCard Access number.

4. When you arrive at the doctor’s office or hospital, present
your ID card and the doctor or hospital will verify your
membership and coverage information.

5. After you receive medical attention, your claim is routed
to your Blues plan for processing. All doctors and hospitals
are paid directly, relieving you of any hassle and worry.

6. You will only need to pay for non-covered services, as
well as deductible, copayment or coinsurance amounts.
Your BCBS plan will send you a detailed Explanation
of Benefits (EOB).

P BlueCross BlueShield
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Freedom to Choose ~ With the BlueCard PPO Program, you
have the freedom to choose your provider. However, when
utilizing BlueCard PPO providers, you will receive network
benefits for many services.

Available Care Coast to Coast ~ Whether you're at home or
traveling, information you need about the BlueCard PPO
Program is only a phone call away. You may obtain information
regarding BCBS PPO network providers and hospitals by
calling the Customer Service telephone number on the back
of your ID card, or the BlueCard Access telephone number
at 1-800-810-BLUE (2583) when medical services are
warranted outside of your local plan service area.

Easy Access to BlueCard PPO Providers ~ By linking individual
BCBS PPO networks, the BlueCard PPO Program provides
you with access to the largest health care network in
America. As a participant utilizing BCBS PPO network
providers (even while traveling outside your local plan
service area), you will receive the in-network benefits
available through your health plan. Although network
providers (outside of Texas) may preauthorize those
services that require preauthorization, it is ultimately
your responsibility to obtain preauthorization by calling
the appropriate number on the back of your ID card.

Your Card is Recognized Across the United States ~ Your
BCBS ID card — “The BlueCard” — gives you access to BCBS
network providers throughout the United States. The PPO-
in-a-suitcase logo ﬁ’?ﬂwtells providers that you are part of
the BlueCard PPO Program. The subscriber number on your
ID card includes a three-character alpha prefix (the three
letters that precede your subscriber identification number)
that identifies Blue Cross and Blue Shield of Texas
(BCBSTX) as your home plan.

No Paperwork or Claims to File ~ When physicians agree
to participate in their local PPO network, they accept
responsibility to eliminate many of the frustrations typically
associated with other health care plans. = BlueCard PPO
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providers have also agreed to file your claims. When visiting
a PPO provider, all you need to do is show your ID card with
the PPO-in-a-suitcase logo E‘f‘a; You will be responsible
for any applicable copayment or deductible and coinsurance
amounts, in addition to any services that are not covered

or not approved by BCBSTX. The physician will then file
your claim to the local BCBS plan with whom he or she is
a contracting PPO provider. When your provider submits
your claim, it is very important that he or she include the
alpha prefix that is part of your subscriber ID number. This
prefix is the key to timely and accurate claims processing.

Choosing a BlueCard PPO Provider ~ To get the most out of
your BlueCard PPO benefits, always use a PPO provider.

= Simply call Customer Service or the BlueCard Access line
at 1-800-810-BLUE (2583). The representatives can help
you verify a BlueCard PPO provider or help you locate one
near you. If you have a provider in mind, you can also verify
with his or her office that the provider participates in the
local BCBS PPO program.

Visiting a BlueCard PPO Provider ~ When you visit a PPO
provider, simply present your ID card and remind the provider
that you are a BlueCard PPO member. Once services are
rendered, the provider will file your claim to the local
Blue Cross and/or Blue Shield plan with whom he or she
contracts. = Most providers already understand their role
and responsibilities regarding the BlueCard PPO Program.
But in case your provider has questions, please tear out the
information checklist prior to this page and keep it with your
ID card. This checklist is designed to help answer questions
the provider may have regarding the BlueCard PPO Program.

BlueCard PPO providers have agreed to accept
BCBS’s allowable amount and not balance bill
you, the member.

BlueCross BlueShield
of Texas

45635.0206

www.bcbstx.com






