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INtroguction

Tha N k yO U fO 1 To help you provide the best possible Seryice to your clients, we've Crea_ted a full
. range of resources to help grow and retain your business. These materials are

be | ﬂg d Vd | U ed designed to engage and motivate clients to choose a Blue Cross and Blue Shield
Blue Cross of Texas plan that fits their health budget and needs.

o Throughout this guide, you'll find materials that highlight the immense value that you
a nd BI ue Sh Ield offer Medicare eligibles, as their trusted advisor. These pre-approved prospecting
Qf Texas tools include letters, flyers, print ads, presentations, emails, and educational videos

and many allow for co-branding and personalization by producer agencies and

produce . individual producers.

We've also included a few tips that can help you determine how to leverage these
materials to boost your efforts — and have your biggest sales year yet!

All of the materials included in this guide can be accessed for all certified agents on
the producer supply portal at:

https://www.yourcmsupplyportal.com/login.asp

THIS IS FOR YOUR USE ONLY and not to be emailed to prospects. We P, BlueCross BlueShield
encourage you to view these items on an electronic device with your clients. VA of Texas
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MAPD PDP MED SUPP DSNP
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M A P D MAPD sizzle sheet
T
Product 2024 ' Product Highlights Proguct Offerings

Bl C _1d 11 PPO Plans: :
ue Lross ar simplified Optional Supplemental B Adiantyge
Benefits Plans Blue Cross Medicare Advantage

Choice Premier (PPOJ™
Blue Cross Medicare Advantage
Classic (PPOJ™

Blug Cross Medicare Advantage
Complete (PO}

2 05B plans; b 5 are now embedded in plans

ring bene

-« Premier Plan:

Sizzle Sheet i e

Sizzle Sheet

3 for bath MAPD farmularies

NEW Hearing Benefits
Now Embedded in Plans
He: fi

Blue Cross Medicare Advantage
Dental Promior (PPO)™
Blue Cross Medicare Advantage
Flox Access (PPO)J™

Blue Cross Medicare Advantage
Flex (PPO)™

Blue Cross Medicare Advantage
Haalth Choice (PPOJ™

Blue Cross Medicare Advantage
Protect (PPOJ

Blue Cross Medicare Advantage
Saver Plus (PPOJ™

For MAPD product details, visit
the producer supply portal. A |

9 HMO Plans:

Blue Cross Medicare Advantage
Basic (HMOJ™.2

Blue Cross Medicare Advantage

Special Coverage for MEW Plan Name Change
U.S. Military Veterans . Cl

{PPO) ks now Complete (PPO)

Blue Card Program 2024 Texas Countles
5 Aandersan, Coanty - Faleitine e oty O s oty - Wais S Saha Gty - S Saba

Expansion eyt

Madinon Coency - Wadhomile
sians in 80 counties

We are here to help you
succeed this selling season:

Cousmiy - Aacher ity Dallas Cousniy - Dkl

Pr

- Maas

Plan éx

Matagoeda Gwenty - B2y Gy
Mmrorik Courty - Laghe Purs
Mo County - Honda

Heasorsa (ounty - joordanion
Serving over 227 of 254 counties in 2024 Hartin Coursty - Belbville Dol Comaty - Coaper

evTraining handors (sunty - Baders DY Conty

Bt Cosmnty - Bastrog

Contact your BCBSTX Sales Rep FROPRIETARY AND COMFIDENTIAL NOT FOR DISTRIBUTION.
or GA/NMO to learn more SHIES AL o &r2172023

y. 8 Incependant Licerree of

Burige Cousaty - Meridkans Morms Cosanty « Datagerfield

Theadkmrton Cousty
]

Waspdeeties Louraty
Harspdoaties

ounty - Miund, Peasint
S0 hagehs

v-
Falls County - Marin
Vasesin (camty - Bashan

Faypeite Gocnty - Litrange

Braes County - Bryas

County - Beament  yam County - Gonicn
risity Commly - Groston
Tyber County - Woodvile
U Cinsaly - Gleser

Bressks County - Falhamias

Cablwell

Bt Courty - Barnat
Cabtveed Conty « Lockbart

Fort Bend
Frasilin Cauty
Mot

N

Reedy County - Sarita

Freestne County - Fartedt

K County - Bemee
Caanp Loty - Pittsbarg

Gawston Cumaty - Gabveston
Casa Comory . Linden Poll Coenty - Livingiton
Sieaeey Goverey - Kingovile Puter Comaniy . AmsariBe
Chambrs County - Anabusa

Cheraiee County -

Liamar Cousmty - Pari ks iy - ity
Randal County - Camyon

ki County - Gokiad
ontie Comnly - Gontalen

Larmpatas Cousty - Lampanas
Yt Conanty - Cotulls Bral oty - Loakory
Lavacs County - Baliettvulle  Red River Gouny - Clrkville

U Coamty - Gidingy
Leun oty - Centervile

B costing Courtes

armilion, £ venty - Wariiters

Expanded Countles

Toung tauny - Leshim
Tapata Cosnty - Lapata
tamala Gty - Cepital ity

Harthn County - &

Gateswile Masris Cousaty - Hourilon

Hamiso Gosney - Manfial

-
ity - timtn

Wbiculbath Coumty - Beady

BlueCross BlueShield
of Texas

5 2024 Producer Selling Guide | HOME
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P D P PDP sizzle sheet

P r— O d t 2024 ~ Blue Cross _ Blue Cross : P D P PrOd ucts
l | ‘ MedicareRx Choice (PDPy™ MedicareRx Value (PDPF™
55715021 55715-005

Blue Cross and| (v rremm

MedicareRx Choice (PDP)*™

. Blue Shield of ' In Preforred | Nonpreferred In preferred iRNur!-II:;:fened ' i
etail armacy | Retai arma etail armacy | Retai armac Hue Cross
| Z Z e e e Texas PDP = P L T id P 2 i A ! MedicareRx Value (PDP)™
Sizzle Sheet ez | i [ % | |

53
Cost Share Tier 3 £45
50%

Tier 4

For PDP product details, visit s | smcoran:

Annual Prescription Deductible £545 (Tier

the producer supply portal. | Scemmitaiy
Product Benefits ap Cutatage

Preferred Pharmacies

Mail Order

Drug list sizes:

FOR AGENT TRAINING ONLY, not intended for marketing/sales ac

PROPRIETARY AND COMFIDENTIAL NOT FOR DISTRIBUTION. F

BlueCross BlueShicld
@ of Texas

6 BlueCross BlueShield
2024 Producer Selling Guide | HOME of Texas
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M E D S U P P Med Supp sizzle sheet
Product 2023 Key Benefits EEE———

Blue Cros aild | mepisssus—wes S

S i ZZ | e S h e et Blue Shield of o mlcf Product

: - Offerings’
T.exas . A d:]'g i h T k d‘. Plan A
Sizzle Sheet e

Plan F

Plan F Select

Plan F High Deductible
Plan G

Plan G Select

Plan G High Deductible
Plan M

Plan N Select

For Med Supp product details,
visit the producer supply portal.

Value-added benefits
+ TruHearing® $0 annual hearing exam and discounts

Saving with ”’.‘"E,rf‘fs kg kel
Blue Plané5 Select™ s s

- O ate

Blue Planes S ing
option for mes

n 5 1o learn
claims, and more

@ BlueCross BlueShield of Texas Medicare Supplement Products

#s a5 a standar

With Blue Plang5
A dec z R B
Basic Comprehensive Innovative
Plan Option Plan Option Plan Options
Effective 07/01/2023 Plan A Plan G High Deductiaie Plan N
of indeper . a
e  reeoun TROTRIETARY AD CONTIOTATIAL 10T FOR DITREUTON . Option Buataniy e Select J v
© S i - (eligibility based on Z1P code)

<

Basic Benefits \f

copay applies**

Skilled Nursing Coinsuramce

< | =

Part A Deductible

Part B Excess

L G N SR S G
A s A4 S <

Foreign Travel Emergency Care v
2417 Murseline v +
Hearing v v
Vision - Routine Eye Exam '\f '\f \f

#This high-de-ductible option requires a member to pay a deductible of $2,700 before the plan begins to pay. Once the plan deductible is met, the plan pays 100% of covered services for the rest of the calendar year.
High Deductible Plan G does mot cover the Medicare Part B deductible.

*¥plan N requires a copayment of up to $20 for office visits and a copayment of up to $50 for ER

Miedicare Supplement Insurance PLin Notice:

Medicare Supplement Insurance Plans are offered by Blue Cross and Blue Shield of Texas, 2 Division of Health Care Service Corporation, a Mutual Legal Reserve Compary, an Independent Licensee of the Blue Cross.

and Blue Shield Association,

I NOT FOR DISTRIBUTION TO BENEFICIARIES. MEMBERS, OR PROSPECTS

BlueCross BlueShield
of Texas

7 2024 Producer Selling Guide | HOME
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AEP
Marketing
Mate r|a|S Fase into Medicare*

Medicare Basics
What You Need to Know

Medicare Basics Age-In Ease into Medicare

@ BlueCross BlueShield of Texas @ @ BlueCross BlueShield of Texas

LTI

P

To view these guides, visit the
producer supply portal.

Learn about Medicare Parts A, B, Cand D,

eligibility and enrallment, and how Medicare B en Efit o ;

pays when you have other coverage. Of B I u e'“

V06 EDUBASICS21 54420821 ¥0096_MRK_TX_NEMS712FFBK_C 747598.0822

9 BlueCross BlueShield
2024 Producer Selling Guide | HOME @S of Texas
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MAP D MAPD Plan Comparison Charts
Amarillo

] @ BlueCross BlueShield of Texas Amarillo (PPO)
M a r- ( t | I I Bluwe Cross Medicare Advantage Blue Crass Medicare Advantage Blue Cross Medicare Advantage C e t a e a S
Complete (PPOF™ Dental Premier (PPOF Hax (PPOF™
H4801-011 H4801-016 HAB01-014

Plan Premium

L]
M ate r—l a | S In-Metwork In-Network Qut-of-Network In-Metwork Out-of-Netwark
Pr 0 eopary $30 copay $0 copry 30 copay 0% coirsurance
v [ 3 !

Corpus Christi

Dallas-Ft. Worth

To view the MAPD Plan El Paso
Comparison Charts for Houston
all markets, visit the

producer supply portal. Laredo

Lubbock
Northeast

Buy Down
Optional §np1ﬂemu|balnenel|u Plan’

Dhinmesal allraures

@ BlueCross BlueShield of Texas Amarillo (HMO) Sa n Anto n l O
uss Medicare Advant lue Medi annualy
e e o e ot | South Texas
HI706-007 HI706-008 HIT06-005
Plan Premium S0 50

o o ; o Waco-Temple-Bryan

West Texas
Wichita Falls Metro

Buy Diows

Optional Supplemental Benefits Plan
Ay s

/I O BlueCross BlueShield
2024 Producer Selling Guide | HOME A 4\Y/ ofTexas
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Plan Options Guides
MAP D MAPD HMO

121§ Blue Cross Medicare Advantage (PPO)
anad MAPD PPO
PDP Flex (PPO)
Marketing Protect (PPO)
' PDP
Materials o

To view the Plan Options
Guides, visit the
producer supply portal.

BENEFIT OF BLUE' (%

-~

PPO and PPO Flex Benefits Guide

/I /I BlueCross BlueShield
2024 Producer Selling Guide | HOME J of Texas
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MAP D MAPD/PDP DigiKit

Please refer to the DigiKit for direct links to:

® BlueCross BlueShield Blue Cross Medicare Advantage™
a n . of Texas Blue Cross MedicareRx (PDP)™

Marketing
Materials

-Enroliment Forms
-Summary of Benefits
-Formularies
-Pharmacy Directories

You can also find these
Important Forms and Disclosures in the DigiKit:

-Scope of Appointment Form
-Non-Discrimination Disclosures
Texas ? s o v 7 4 IS -Star Ratings
,_ BiciKi ' o S i -Flex Plan Provider Notification Letter
2024 .lglKlt ' S v -Provider Finders
' -Optional Supplemental Benefits Enrollment Forms

To view the DigiKit, visit the
producer supply portal.

your link to BCBSTX digital marketing materials

I, L
..M%-h;-hwir“.;, P i m%'%:l AT O

/I 2 BlueCross BlueShield
2024 Producer Selling Guide | HOME ) of Texas
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MAP D MAPD Sales Presentation

andg Benefit
PDP “'Blue

-

Marketing |
Materials s

.
p ey,

AN , 9 T
To view the MAPD and PDP i - \ B‘hi! Cross Medicafe Advantage™
sales presentations, visit the P / n OvervieW for Dallas = Ft. Worth
producer supply portal. '

PDP Sales Presentation

Yo MAPD

Benefit
V@\q oI Blue

Medicare Prescription Drug Plan Overview

Y0096_PDPEXTSALESPRES24"M:

/I 3 BlueCross BlueShield
2024 Producer Selling Guide | HOME V& of Texas
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M ed S u p p Med Supp DigiKit Med Supp Yearly Rate Change flyer

BlueCross BlueShield Blue Medicare Supplement™ @ Piwitron Bloectiel
@ @ of Texas

Marketing
Materials

er rates

o as
al
Medicare Supplement Rate History”

2013 | 3.9% Rate Increase

2014 Rate Hold

2015 | Rate Hold
. 2016 4.5% Rate Increase
TO Vlew the.se. Med Supp 2017 | 4% Rate Increase
materials, visit the 2018 1.5% Rate Increase
producer supply portal. 2 ! o
dale Increase
2021 | 3.5% Rate Increase
2022 3% Rate Increase
2023 | 7% Rate Increase

Rille

/I 4 BlueCross BlueShield
2024 Producer Selling Guide | HOME A\ of Texas
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M e d S u p p Med SuTCCS:I::S::sentationN
Marketing e {

Materials HenoE

’Blue...
- = ]

Blue Medicare Supplement®" Insurance Plans* Med Supp Education Presentation

To view the Med Supp sales and
education presentations, visit the
producer supply portal.

from Blue Cross and Blue Shield of Texas, a

Division of Health Care ﬂ'
4 b
J

Blue Cross and Blue Shield of Texas, a
Caorporation, a Mutual Legal Reserve C
of the Blue Cross and Blue Shield Assol

Understanding
Medicare Supplemental
Insurance Plans

7B1174.1122

/I 5 BlueCross BlueShield
2024 Producer Selling Guide | HOME A\ of Texas
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Educational
Videos

To view these educational videos,
visit the producer supply portal.

/I 6 2024 Producer Selling Guide | HOME
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Product Overview

Sales Tools

Materials

Understanding
Your Annual Notice
of Change

An annual notice of change document,
or “ANOC", is an important document
that summarizes and lists changes

in costs, monthly premium, or plan
benefits for the coming year. 1:23

Understanding
Your Evidence of Coverage

In this video, we'll discuss what an
Explanation of Coverage is (sometimes
also known as an “EOC") and why it's
important. We'll also talk about when
you will receive an Explanation of
Coverage, and how to read it. 1:44

Making Sense
of MACRA

In this video, we'll discuss the
Medicare Access and CHIP
Reauthorization Act, or “MACRA",

a new law that made changes to
Medicare Supplement Insurance
plans. The law will only affect persons
newly eligible for Medicare after
December 31, 2019. 1:52

Lead Generation

17

30
Referral
Program

MELCAN\ARE

Annual Et nt Period

>

MEDICARE

Advantage Plan

NEW TO MEDICARE

By

34
Additional
Resources

AEP Is
Around the Corner

October 15 through December 7 is the
Medicare Annual Enroliment Period,
when members can determine whether
their plan will continue to meet their
needs the following year. 2:07

Get the Most from Your
Medicare Advantage Plan

The video spotlights Blue Cross and
Blue Shield Medicare Advantage Plans
and inspires members to use its many
benefits and services, including help
to set up medical appointments and
to find specialists, prescription drug
coverage, zero-dollar preventive
services, a large network of physicians
and more. 0:53

New
to Medicare?

There are certain times you can
sign up for Original Medicare. Since
it covers most but not all health
care costs, look into a Medicare
Supplement Insurance plan or a
Medicare Advantage plan to help
cover your share of costs. 2:56

R, BlueCross BlueShield
Vav of Texas

Contact
Information

38
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Overview

These lead generation materials emphasize
the value you offer as a local agent to
Medicare beneficiaries in your community,
who are looking to make insurance decisions.

Use these pieces to attract and encourage existing and new clients to choose a
Blue Cross and Blue Shield of Texas plan that meets their needs.

/I 8 BlueCross BlueShield
2024 Producer Selling Guide | HOME A\ of Texas



02 03 08 17 30 34 38
Introduction Product Overview Sales Tools Lead Generation Referral Additional Contact
Materials Program Resources Information

M Direct Mail Best Practices Trackin
Overview 8

» During AEP, mailboxes are full, and you don't want your mailing

How to Use Direct Mail to get lost. Plan to be in front of your prospects at least every
1. Determine your mailing list other_ week, Alsp consider adding to your marketi’ng p'lan
additional media exposure and events, so your piece is more
2. Download art from Producer supply portal likely to be recognized in the mailbox and read.
3. Personalize mailers with your contact information/organization’s - Most consumers research plans first, then shop, then decide.
information You'll want to be present and available at every one of these

4. Add trackable phone numbers and/or website information important stages.

5. Provide printer or post office postage costs, or ensure your

postal permit will cover mailing costs Helpful Tips
Although direct mail is considered to be more effective than * Create targeted, proven ma|||ng lists. Data shows that
other mass media Options, the most successful direct mail consumers aged 65-75 are more |||<e|y to switch Medicare
programs only deliver response rates of between 0.75 percent plans than older peers, so be sure that segment is included in
and 1.5 percent, so it's important to do everything to maximize your mailing list.

your success. , . ,
+ Use segmented lists. If you're trying to target low-income

consumers, they will likely respond better to low-price
messages, while higher-income prospects may respond better
to value-added benefits or expansive network messages.

/I 9 BlueCross BlueShield
2024 Producer Selling Guide | HOME ) of Texas
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Sales Presentations Best Practices

~ Flyers/Print Media Best Practices
Overview Y

When placing an ad in a publication, its important to know if it wil At a sales event, marketing activities and lead generation can take

reach your target aUd'?nce- Before purchasing ad space, here are a place, including discussing plan-specific information and collecting
few things to consider: enrollment applications.

+ Demographics — ask the publication to supply demographics
on their audience to aid your decision-making

Helpful Tip
. Com.mu.nlty sections — many communities haye local Be sure to choose the correct sales presentation based on what plan
publications that could be a great outlet to deliver your you're selling and personalize it with your appropriate contact information.

message to consumers in your area

* Senior publications — targeted at reaching a large portion of
your specific audience

* Planned marketing campaign — if you know you will run your
ad in a publication multiple times, ask the rep for information on
frequency discounts

+ Consider print for Medicare segment — radio and billboard
typically do not drive consumers to call immediately, the only
exception being Spanish radio ads, which are only effective for
Spanish-speaking agents

2 O BlueCross BlueShield
2024 Producer Selling Guide | HOME J of Texas
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Materials
for MAPD

To view these materials, visit the
producer supply portal.

03 08
Product Overview Sales Tools

Enhanced Dental Postcard

$0 PPO with
ENHANCED
DENTAL
BENEFITS

Call to learn how to
get §5,000 to help you
pay for out-of-pocket
costs for dental
services.

<Agency Name>
<Phone Number>

Lead Generation
Materials

30

34 38

Referral Additional Contact

Flex Open Access Postcard

Program Resources

Blue Cross Medicare Advantage
R PRLENZON N Dental Premier (PPO)* [a3]

« viakin, Bvaring aeed ather healch Bnafits

Callme for » FREE no-obligation consultation.
<Phone Number>= (TT¥: 711)
<Agent First and Last Nama=>

A o Your Medicane eraoimont deadiine ks Dec. 7

Open Access PPO. %5

The Medicare Advantage plan that »
gives you the freedom to see any )
provider whao accepts Medicare f

Impcrane plan iviormarion
e CHPUNAL L P

More freedom,

MAPD Seminar Postcard

Agent Lago

gy

There"
to get the
benefi

Jein us to learn how.

lower costs
with one call to
[AGENCY NAME].

Blue Cros

Information

Flex Spending Card Postcard

L9 Attend a FREE Medicare
S B seminar or event

To find a seminar or
event near you

call [Agency Name]
[1-000-000-0000] {T1y: 711
or visit <URL>

IF YOU HAVE QUESTIONS ABOUT

HERE'S HOW TO GET

Your Medicare questions are important.

2 /I 2024 Producer Selling Guide | HOME

P S <Agent/Agency Name=> is here to
make sure you get the answers you need.
hing.

Atk e

i &3 et 0 Medieare
L | ke my docters

so rry preseription drugs e
= 4 1,508 Fleible Spend card wcr

Call me =1 a FREE no-cbligation consultation.

<Phone Number> (TTY: 711}

e s Te
sy, <State Coder <Tpoden <Jipds
<UUSPS Barnder

R, BlueCross BlueShield
Vav of Texas
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To view these materials, visit the
producer supply portal.
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Materials

AEP Display Ads

Have questions
about Medicare?

Click Here

Independent, Authorized Agent for

BlueCros Blucshield
AR orresas
1 Dviion of Health Can
i

MAPD Lead Card

22§ Blue Cross Medicare Options™

O Yes, | am interested in learning more about my Medicare Options.
By returning this card, you sgree an suthof ined representstive of licensed agent from Blue Cross
and Blue Sheeld of Oklahama may contact yai by mail. By providing your ek phone numbes andfar
ermail address, you agree that we may call you on your land ne (home phone), call or text your
cellular phone, or emal you 1o answer your questions and provide additional information abaut
Medicare products, Standard celiular phone sndior texd resdsge charges may spply from your
wireless provider,

Mailing Address
B

V6 DRCROZE M EOEANE

Referral
Program

30 34
Additional Contact
Resources Information

AEP Social Ad

Get
answers
to your
Medicare
questions

Ingrparder, Athartred Agere for

bt Wil
alTerm
T r

AEP FSI

The Annual Enrollment Period is underway.
You now have less than 60 days to make your
Medicare Parts C and D choices for 2024,

CALL <AGENCY NAME>
TO DISCUSS YOUR PLAN OPTIONS.

P —— We can review the many
benefits available to you,
including;:

+ Prescription Drug Coverage
+Vision Care

+Rewards Program

* And MORE

Call now to request your FREE Information Guide with no obligation.

"\,I"\'.’it h a * $0 monthly premium ALL FOR
] [ * Telehealth services so
B'UC Lross you can see a doctor

P from the comfort and
Medicare safety of your home

Ad\fa [‘ltage * Prescription drug
b coverage with copays

[:J|aﬂ )f"OU"H eﬂjtjyj as low as $0

R BlueCross BlueShield
vAv of Texas
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L ead
Generation
Materials
for

Newly
Eligible

(7 months from 65)

To view these materials, visit the
producer supply portal.

23 2024 Producer Selling Guide | HOME

Age-In DM 7-12M (Seminar/No Seminar)

Join <agency name>
for a FREE Medicare
Seminar in your area,

<First_MNames> <l ast_Mame> <Siffie
<fddress_Linel1>

<Address_Line2>

=Cilys, <Slale_Code= <Ziplode= ~Zipd=
<USP5 Barcode>

When you are
ready to think
about Medicare,
We're ready

to help

Get information about:

‘Your coverage vplions, incuding I <First Name>

$0 premium plans <Last Name>,
Prescription drug coverage

How to save on out-of-pocket costs If you want to find a
Medicare plan that

When and how to enroll
PERCRTIROEE fits your health—and

<Agent First and Last Name> your budget—just
<Agency Name> give us a call. Or fill
<Phone Nurmber= out and return the
<Agency Name> form below.
<Email>
<Website>

Detach here, Complete and retur in Uie pustage-paid envelupe provided.

Let’'s connect! emai

Back

We're here o help you find Ue
Phone: ]

right Medicare plan. There's no
obligation.

<First_Mame> <Last_ Mame> <Suffix
<Address_Linel>

<Address_Linez= p
<City=, <5tate_Code> <Zipcode> <Zipg>
<USF5 Barcode>

Call Join us for a FREE Medicare
Seminar in your area
<Phone Number>

<Date/Time> | <Date/Time>
to reserve your spot <Location 1> <Location 1>
or register online at <Location 2> <Location 2>
<tracking url> <Address> <Address>
<Town> <Town>
<Agent First and Last Name>  <Date/Time> <Date/Time>
<Agency Name> <Location 1= <Location 1>
<Phone Number> <Location 2> <Location 2>
<Agency Name> <Address> <Address>
: <Town> <Town>
<Email>
<Webhsite> Find out more about how Medicare

works, your coverage options, and
enrollment information.

A sales persnn will he precent wirh informatinn and applications, For accommodations
of persone with sperial needs at maetings, call 1-888-88R8-8R88 (TTV: 711).

InBkpendet, Ainherlzed Agent for

BlueCross BlucShicld
RS

An independemt Liversee of the Blue Cross and Blue Shisid Assaristion

HMO and PRO plans provided by Blue Cross and Blue Shield of Texas, which refers te HCSC Insurance
Services Company (HI5C) and GHS Insurance Company (GHSIC), HMO and PPO employerfunion group
plans previded by Haalth Care Service Corporation, a Mutual Legal Reserve Company [HESC). HCSE,
HISE and GHSIC are Independent Licensees of the Blue Cross and Blue Shield Assoclation. HESE, HISC
and GHEIC ars Madiears Advantage arganizatinne with a Madicars eantract. Earallmant in theza plans
depends on contract renewal.

Blue Cress and Blue Shield of Texas complies with applicable Faderal evil rights laws and does not
dizeriminate on the bazis of race, color, national erigin, age, disability, or sesx. ATENCION: Si habla
sxpafial, Hens a i diepaciclén senicing gratiiltos da acistencia lingfifatica, | lame al 1-R77.774.8567
(TTY: 711). CHO ¥: Néu ban néi Tigng Viét. e6 ede dich vu hi trg ngdin ngi midn phi danh cho ban.
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Contact us today for the Medicare plan
that's right for you!

BlueCross BlueShield
of Texas

®
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Materials B . ek
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Newly

Dear First Name

When it comes to Medicare,
one size does not fit all.
That's why it's important to choose

a plan that's designed to give you

maore care for your Medicare dollar,
offering you benefirs and services
beyond Original Medicare.

1234 Sareet
#1213

Eligible

Call Agency Name
to discuss your
(3 months from 65) * plan optioxs

Together, we can review the many benefies
available to you with a Medicare Advantage

or Medicare Supplement Insurance Pian. Plan ahead for a healthy future
Know Your Medicare Advantage b Now 1 month
or Medicare Supplement & F ® & g
To view these materials, visit the Insurance Plan’Options a TN et e Yousr o gl ottt ycu 2
A Information About Medicare Coverage \ ;mw£ e
producer Supply portal_ From an Exclusive Agency :hmn;-:;::'l':e:::nﬂndmcnyn m:;:::“ ;‘:mﬁng;‘,
4 i o e
s Agent Website
2 ' ?;:;Mmﬁan;:‘dq!ummhhnihﬂlm.: ¥ = yary, anhdepe e fhue
mwnun.é’ma!:dnﬂmdnudﬂu nu,:w.nu'apls. T o fsergpar ',‘,.""
ﬁmbmwﬂmﬁﬁaﬁﬂm sy k3 dush Ly B o e o e g g o e s e e o s .y
I B s G M‘::an&m-dm . e W Vs oI

Ths srfarmatios = 3 sokcation b Emcec.
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Ditach hene. Foid, moksten and seal befors plading in mail.

Mot connected with o¢ eadarsed by the LS. gover nment
or Federal Medicare Pregram
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Lea d Age-In DM 1M (Seminar/No Seminar)
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Generation
Materials
for

It's time

to choose your Back
Medicare Advantage

or Medicare Supplement
Insurance Plan Call

Agency Name
Sample A, Sample .
lmplsm iz to discuss your
Apt#123 Medicare Advantage

Now's the time to
plan for a healthy future

City, ST 12345-6789

Newly

Bar Code

or Medicare Supplement
Insurance Plan options.

Now's the time to make sure you have
the coverage you need and avoid
government penalties, I'm authorized to
help you select the Medicare Advantage
or Medicare Supplement insurance Plan
thiat best fits your needs and budget.

1 month to go
Before 65

Don't wait! If you still haven't selected or enrolled

ina Medicare Advantage or Medicare Supplement

Insurance Flan, call me. | can help you select a plan
that will cover your needs, We'll discuss:

Eligible

Give me a call today.
Sincerely, _
[ oy 4
Don’ . &
(/I month from 65) On twalt Dear Agent First and Last Name » )

Agency Name Wockors and Prescription Visian
Get the answers First Name Plora ki % 2

Email
you need on a Medicare You still have time to e

enroll in a plan that's
right for your unique
health and budget

needs. See the other

side to learn more. BlueCross BlueShield
of Texas

Advantage or Medicare
Supplement Insurance Plan
from one of our agents.

To view these materials, visit the
producer supply portal.

Independent, Authorized Agent for

This information is 2 solictation for inserante.
*Not connected with or endorsed by the U.S. Government or Federal Medicare Proj

gram.
Madicare Supplement ieeurance Plans are offered by Ble Cross and Biwe Shield of Texas, 2 Division of Health Care Servive Corporation, a Mutual Legal Reserve
Compary, an independent llmmeedmeﬂlu! (Cross and Blu! Shield Association.

Detach here, Return in the postage-paid envelope provided. The best time b besy 2 Madica {ime youfumn 65,

dering the six-manih Dpen
Ervolment Feriog I:egnsnnmerﬁrstdqnhrEthln\lrhm IurnEE.mdare enmlledin M!‘ﬂu!hﬂ&lf uxe'fulﬂefaseﬁﬁ. Medicare
r Part A and are within the six months followi ‘envnliment for Medicar Part B, your aoceptante is guaranteed for Plan A f you are umder 2p2 65 and on
Let sSsCcCon nect! Please complete and return Medicare, you mluﬂ?ﬂ:;m—nmlhﬂp’?n’?:ldlmhm?maﬂn*mwu 'End’!%i& hqgnmn;mﬁwﬁl!daynfﬂp in which you furm 5. I any
e ‘Stemario, you must a Med poliy.
Set up a no-obligation, HMD and FPO plar\sprcmded Iy Blue Cross and Biu!ShldrlnfT!las. mmrefeunoH[SCImurmSeNmEnmpm(WJarn GHS Insurange Campany
Cabe intmant Email: k). MO e 0 Wutusl pary (HCSC), HCSE, HSC and
pipeatdiniadote s ol I are Independent Livensées of e e ot Boe S tpcanan HOSE, ISC anc GHGIC are ueammma;g crganizations with 2 Medicare
for more information. mrnml Enradment in these plans depends on cantract renewal.

Phone: ) Il urer the age 65 may quify for Meciare  they became dissbled
Sample A. Sample W . "
1234 Street g ihi
returning this card and prowiding your telephane number and/or email address, YO096_THMAPOMSNEIM_M TSI
Apt #123 &!R mrs.ﬂumed mnﬁollmmdngmul ;nnumymrlmd’l‘l:: .
City, 5T 123456789 me phone), ¢l or tesd your celular phane, or email you to answer questions and
Bar Code p'mde addifional information about Medicane producls, heath plan’ benefiss and
programs, Standaed cellular phone and or text message charges may 2pply from your
wireless provider.

THMAPDMSNEIMRC

Contact me today
to see if you qualify!
Available by phone 1-000-000-0000 (TTY 711)

*Not cannected with or endorsed by the ULS. Government or the Federal Medicare Program.

2 5 2024 Producer Selling Guide | HOME
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To view these materials, visit the
producer supply portal.
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Age-In DM FSI (Seminar/No Seminar)

Age-In Existing Member FSI

With so many plan
choices, it's nice to
have someone to
guide you.

Bt somatis rosiaing all the plan opsions. cn ool
p—.

Azonry Nama It haeo £ baip i) make cerea of
1 firad and

yar o
‘ool in tho right Madearn plan for you

il vk v o the enrcliment process and make
Sw youe reachy to ake ackartags of all he barefhs
that Meican ks ta ofiar from day ore.

Irgertant Pan Ikt
WSS NUPSEVNARYS

Join us for a free, no-
obligation Medicare seminar.
¥oull ieam about the difierent parts of Mecicars, the.

many achvantages and benefts of Madicars, how to
choose and enroll in the right Madican: plan, and more.

Dated Time
Aidress Town
Date! Time
Lacaen
Aridress Town
Dated Time
Luvatan
Aidress Town

Sears are limited so reserve your spot
today! For mere informatien, call

1-000-000-0000 (TTY. 711}

AT

SAVE MORE.
GET MORE.

Agency Name 5 here to help you get more from your Medicare benefits. We'llwalk
through the Medicare plans, answer questions, and help you make the best chaices for you.
As g Dhse Croxs and Dlue Shield of Texes member, you know firsthand the sdvantages of
haning a trusted health care partner. in addition to getting the benefits you need to stay
healthy, you can count on e advice. Thafbspeu&,-truemasynuprepﬂ
tr mue tn Mecicare and take ackantage of 2l the henefits and savings it prowides

Call 1-000-000-0000 (TTY:711) today.

Irpertant Han Irfration.
TS MNGHENEVES M L T

Is Medicare Advantage nght for you?

vor the eeras that coms

erusseagn 2 s hoskh arctwnlnes: mmﬁwmmn;nnrmmiﬂnwddnﬂm

yougst 0
arveamr yrcr i 2 ket g sencll

o and Medcare

=& Affardable monthiy Telehealth services =) Dental Vision
Ep:m;mmwn S| 50 you can se a docior “J mmmn;urz
your budget and haskh i
care nseds sataty of your bome .. o miaims and marn
% Frescription drug &,,\ SiverSmeakers® ﬁ
[;[ coverage wih copavsas b, Fitness Program S
o 5 50 or 3ame Srugs 0 5 YU mny wEi
at prok

Get help understanding
your Medicare options.

Sign up for 2 e in-parson o wirtual seminar.
There's na-obligation 1o enroll in a pian when you
athand. I's SIMEly & griat way 10 et I know your
opiions and meet othars e yourse who will soon
be slgbie to orvcll In Madicare. Seaes are Imited, 5o
pleasa reserve your spot today.

e

For more infarmaticn or to schedule a
sne-on-tee appointmant, plaste call

1-000-000-0000(TTY: 711)
Agent First and Last Name

Agbeuty Mae
Phione Nufié
Emai

Ideadon] At AR b

Blued iross. BliseShickd
B

At L . Crm Bt b

[ — o ‘ [rs—
=5, o pein i Lo a4 T B
e e g vt v et

Bl (o e B Shi o e, H‘t‘.

Pt
wlmnmm o
"muumwd avigh qn.a ptmuua- O B i

Choose wisely & enjoy life's moments
Miing it of a your Mesficare cptiand can fee | owrwhstning. Fartunutely, you afent Sone. Ad s
Blhas Cronss and Blue Sield of Tears agere,  'm heve o gude youthrough the process. 11 help
you your cholces, and get nyour Madicare: bensfis.

Get more & save more with Medicare Advantage

This: popar pi ) = Fares B s prescripoon dng
d heakth and:
hae fit Bath 1‘ itness Progr meney
| th }eurwmﬂmm == F A 50 L8 you
care reade whiles prsuing o healiby festyle
Frescription drug coverage wth ™) pental, Vision
copays % lowas $Ofor somedrugs |y and Hearing care tat provides
& prefesred pharmnidies gy Spngson exams and more
[ ] Teehesith servces so o o ““‘%
i & dew i froen the cormdant aeel F!.
wafity of your home o
Call now
for more information
about Medicare. Agent First and Last name

e B5¢h birthely wil arvive satn Call now 10 get

0000000000 (TTV:
your quezans answerer avd fe confen: about & 0 1)

the plar you thogse
o, Autbortaad At fr
Bl Cvess Bllise Shishd
S
R s

R e e

S e | m HE‘I’HE& L THd hsorlaer. RO, BEC ane CHEIE aw
ot | mmnn‘n-lm
e Cres an Bue 52
m‘, HWE& e £ n%nzmﬂm!mmr !‘“ﬁ"‘l
bt mummwumw-puhp nmmmdrmmmm\- n

Age-In Print Ad (Seminar/No Seminar)

Ready for Medicare?

The right information can help you
find the right plan

With just one call, you can learn more about:

» ‘Your coverage options, induding
$00 prefmium plans.

» Presoption drug coverage

® HOw 0 Save on copays and other
out-of-pockst costs

® When and how to envoll

» Hiow t0 get extra health and wellness benefits.
that Medicare alone doesn cover

Tofind the Medicare plan that fits
wour health—and your budget—best,
Just give <mefus=a call.

<Agent Name>

<Agency Name>

<Phone Number>

Inlacadond, Astorized Agant for
BlueCross BlueShicld
G B

HMO anct PPO pisins provided by Bilue Cross and Blue Shisid of Texss, whi
Compary (MISC) and GHE Irsurance Cormpany (EHEIC) MO and PPO. W&mmm provdicied by

Licensses of the Biue Cross and Bue Shiskd Assocition HCSC HISC and GHEIC are Medicare:

erganizations with a Medcare corra Errimert renevial
Bise Cross and Bue Shiekd of Tex g s nd coes s

s of race, coler, nationsl origh, age, disabily, or se, ATENDION S habla 5 cposiciin senicos
s de menca v 1809 774- 5552 170 711y CHUI . 18 b i T, 5 et
i g g P milin i el che b G 36 1. 877774 8582 (TTY: 7111

Y096 PROCMAPRINTAD. M 7564330622

BlueCross BlueShield
of Texas
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DSNP Lead Card

The coverage

you deserve
Heelping you stay healthy and getting the care you
deserve is important. That's why <Agency Name>
B letting you kivow abaut upgraded benefits that
Aare pilasle in 2023 with the Blue Cross Medicare
Advantage Dual Care Flus (HMO SNFPF, I you
receve Medicare (Parts Aand B) and Medicaid benefits,
you may qualify. Contact me today and e mare.

Do you receive both
Medicare and
Medicaid benefits?

If so, you may qualify!

sl Authertsid Agantfar

Phuiereses FluseShiedd
N e

Blue Cross Medicare
Advantage Dual Care
Plus (HMO SNPy™

NEW benefits for 2023

30 manthily premivem

+ 24 or-way trips with
transportation assistance

+ $250 quartérly tves-thi-tauriter
aloveance far hreakth-retansd iteme

+ Mieail dilivery services after an
npatient stay

+ Free SilverSneakers Fitness Program

+ 41,000 preiosded fexisle spend
MissterCard t eover sut-of podst
dental, vision and hearing coss

Dental

+$0 copay and anmsl exen
for preventive dengal

+ $3,000 alowance for
comprehensive dental

Wision

+ $0 copay far annual eye exam

+ 3400 allcrance for frames and
lenses svery 1 year

Hearing

« $0 copary far hesaring exam

31,000 alicwance for hearing aids
every 3 years

Call me now
to learn more and enrell
<Agent First and Last Mame>

r.wgznql Namex
<Phone Mumber> <Email>
- ' e (it T, whi
the: Bue Gt i HECE ™
Enveikvert ST plas depend on atvinad sesewal
Wi ot e i i nyou e
1600 METSCHRE 1o g rkommusion = ol ol your cyioss,
TONE_ THSNPHMORYER_M TG

$0 HMO plans

Medicare Advantage
plans with greatbenefits,
no premiums:

Medicare Advantage plans
with $0 premiums
Exeiting news!
. e A
30 T 3 i S B Y s e I 8 40 praemiuen.

plar G Tiesas

40 Folce

 whion el
ey aning bkt s weliecs berefts.
Call e trachany ) sk e yom e o o JO0W

) il R M g by Mo Cons e e ikt of T, whih s b 450

st i gy (4, e Lo f e Bl v i e k]

Rt K B At ot it § Mo st e 4 oot wif

B run bl g, Bl B s iy o esbi el

1 e ey . b ot . oy s we e Mo 1 Bt s
(= 1S LR a

=T =

it oy
Bt e

Call e toxdary for mosne information on the

qu{!ﬂmsmblucpou

Call me at<Phane Numbers (TTY.711)
“<Agend First and Last Name>
ZAgEnCY s

At Marmes st Mo <Suffor
whidirwe, Linw 15
<Ackdiens Linl-
Gy, Caate Coder Tipwodes Tl

@ @ BlueCross BlueShield of Texas

We can help you find a Blue Cross Medicare Advantage™ plan that works for you.

Find out if youw can get extra benefits and savings at no cost. Please contact me with more
information about aBlue Cross Medicare Advantage Dual Care Plus{HMO SNPFplan.

Do you have Medicare Part A and Part B? OYes DOMNe

Do you hawe Medicaid {State Medical Assistance)? OYes DOMNo

I congent to the we of my infor mation Lo query crtain government systerd that maintain government
programs eligisility data, by Health Care Service Corporation (HOSC), including any health care pravider
funetions performead by HCSC or HCSC Affiliates that hold CMS Medicare contracts,

First Narme Last Narne

Pr | RPN, Ernail
Medicare Banaficiary ID DatelTirne
Signature

Retoir card d| and 10
o e for your record purpases and on fie for 10 years. i

®

Contact
Information

BlueCross BlueShield
of Texas
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Special
En rOI I ment SEP Display Ads SEP Social Ad
P@HOd Get help

understandin
Medicare : Start
Ly planning
now
t the

Get help
understanding |

wicaicarc

Your client may be able to join, switch or drop
a Medicare Advantage Plan and Medicare
Prescription Drug Plan during a Special
Enroliment Period. Below is a list of some,
but not all, of the reasons you may need to
change during a Special Enrollment Period:

e o

Iectaparane, i vt
@ BlueCross BlueShield of Texas

= Independent, Autharized Exclusive General Agent for
l@l @ BlueCross BlueShield of Texas

A Pctapendent License of the Siue Crows and Blue Shisid Assodation

* Entering or leaving a qualified institution,
such as a nursing home

* Qualifying for low-income subsidy
assistance (Extra Help)

* Enrolling in Medicaid

- Involuntarily losing creditable prescription . 2s
Y & P P understanding Ly : u_‘%ﬂm
drug coverage Medicare ; e T

* Leaving or losing your employer’s health plan

To view these materials, visit the
producer supply portal.

2 8 BlueCross BlueShield
2024 Producer Selling Guide | HOME A\ of Texas
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Get the
Most From
the
Producer

Supply
Portal

To access the producer supply
portal, visit: https://www.

yourcmsupplyportal.com/
login.asp.

Product Overview

03 08 17
Sales Tools Lead Generation
Materials

The Producer Supply Portal for Blue Cross Medicare Options®™ is designed
to make your sales efforts convenient and compliant. Certified producers
can access materials for:

* Blue Cross Medicare Advantage®™ Plans
* Blue Cross MedicareRx (PDP)*M Plans
* Blue Medicare Supplement Insurance Plans

Your sales and education tools are organized by task.
Here's how it looks:

Welcome to the Producer Supply Portal for Blue Cross Medicare Optionss"".

Blue Cross MedicareRx*M Medicare Supplement

Insurance Plans

Blue Cross Medicare
Advantage*M

EDUCATE SELL ACTIVATE

Onboard the member.
Retain the client.

Create Awareness. Qualify the lead.
Educate. Pitch the plan.
Build trust. Enroll the prospect.

2 9 2024 Producer Selling Guide | HOME

30 34
Additional
Resources

Contact
Information

Referral
Program

EDUCATE includes all the materials available to educate your prospects
whether they are becoming eligible for Medicare, switching plans, or new
to you.

SELL collects all your sales promotion and enroliment tools in one place,
by product. Grow your business with these approved marketing materials.

ACTIVATE provides items your newly minted members may need to get
started with their plan. Welcome them and stay connected.

Instructions
1. Select Product Categories from the top navigation ribbon

2. Choose a Product and Language category
3. Roll over the task you want to view
4. Select and view the item you want to order

R BlueCross BlueShield
V&J of Texas

38


https://www.yourcmsupplyportal.com/login.asp
https://www.yourcmsupplyportal.com/login.asp
https://www.yourcmsupplyportal.com/login.asp
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Medicare Options Referral Log

&7 Blue Cross Medicare Options™

Medicare Options Referral Program REFERRAL LOG

vl Pregram) sbfers pradus
perngram albows you to “REFE

€21 §J Blue Cross Medicare Options™

Medicare Options Referral Program

1. Producer Information

First Name: Middle Iritial  Last Mame:
Pragmm Chvarview Rafarral Procass
Tha Rafurral you wih yaur The ruen s v ) ;
vabvable rescurce — oy [l BCBS Assigned 1D Numbsr Email Addrass

TIME.
hiorus 2 ruforsal wand than inchados: tha vl Imnhmo
e e v Prodt Sipmmiests ard o e and
yonar ks Conas anc fksa Shinld INCRE produces 10
marriue. Chur Frodust Sgwenints b o o thare.
1 et gt Leccrrvn o corderred wrroloeent
]ty ot b eegrerent, vl e
1000 for Modicars Advanags Presoripson Drug |M.\PD|

 priapact comtacen you for inhasmation on e MAPD)
ard FIIF plans, whathar thay naad cos auss ion

remwanied ot o, o bolkrar Brane fhroe el 3w Todey's Dats
L. e the prompect fat vou chosa 1 particigats

-
2 fuw ehart & mdarrsd card Thas caed nshidas tha

11‘

BE

Eligibibity Recqurmensats.

Yo MAST:

+ e Goarnad 12 nall haalsh insuranca i yoer siste

+ Ra reomernead wuth s Rius Croes snd s Shiskd
Plan i yosar siamm

2. Prospect Information

mnmm(ﬂwsnmdmrll}wnbv
3. it 0 rberrdl kg weith your chents mFormation within First Name Last Name DoB Zip Code
10 businass days

Refurral Payrmonis

Ruvdomal paymants wil ba rflormed oo your monchiy

comminsin rapart, in ha amourt spaciied oo tha b

sk Ly s Fobesoar g twara.

. Tha spuabfisd rebamal ia aneclindin e plan for 30
g whiar the affacties dute. A rafamsl paymant will
ot Low b vy e . chows et atay e

plan for @ miremeam of # de
b il [ Submic |

echurge acha, wribess o 18 0 1wk e o fescnasn
. Ho ot o resarors vl b panl

NOTE: W you shooss m oar cur of the Asforal Program.
o s e Levutine o e sranbicon o vl
ot pous et B complate the sncual i
s rvquererrmriad or rud el e wrth e
Facral Do for bt of tha buanadi o, Yo
e W A T Sy R O ——]
ba autmaticaly terminatad ypon yur cectfication il out tha form using the for Ecdh

IMIPORTANT:
Tox Peceiv Cracht, SUEKIVE The r%rmal Bormn within 10 Dusiness: days of handineg 3 rafarsl card 10 yousr
prospact.

= Compitetn o Mo Optron Frodce Helral
Partxpaon foom

= Guabert bl by vt 15 bevseves doys

and appinrment o sal r & brusbiand and wit ¥ rocotva crodit Por sach.

I cat thio Form g T DROSEOCY kgl narmes that will 5o on th appikeamion, o fesmpda, I your proapsct
s By i, Lt Urelr I By oKms, e W Lo abie 1o masch IL e you won'| recivy el

ol Tz, 3 Dibvisioon ol Moslih Care
Sarvice Corporstion, aummnu Ria4ve COmpaniy, an Indegsniint Licensos. ——
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Par Qualhed Relorrals
e el . x

ALTERNATIVE b g @ conf ] i
e ot alieresd Ve parcpete o buth the reberel and
carthication pengractes

Aon i partespard o1 e Heturrsl Frogram, sy ot el
wormponsion foen WAPD and POP sales efemiva
Sy 1, It vl o oot A grndubrves stet
that produ ooty arwnaby b recess el

Lumrs ol premns yeurs.
By naking pan. vou agres 18 NOT cendustany of the
iy g = o

1. o sbbbe b0 worcl g
& kil Farsilmant Paricd [ mosths prist 10 husming
05, thee Lartheday riecnty, meed 3 arvonthe ol thes
#8th barthad

b s Annssl Fresdrast Padod or

e afpacil Feclimant Padod

. w00 wall b [N, I D0ar Soraod e on the
eFloctive dua o covanage

3.is @ newleadfor AP and PDP

a.h o  ridarral eaned and follown ha sanuirad

* Markosing

+ Saling inchiding discussion of premémia. banefin. sz,

- Nabewimng

+ Uowragdons vkt

= Dhtlimared seborinadhriog, of

= Arry e ctiity dhatin vied s wolicng o v
A EOSPACE 10 8010 & DONUN mannar

Parsicigation in the progaes continuss. Fom vear o year

unless you choose m ope own. Hyou theose m o o

o th Fesherral Prcayrmnm, yor st v ot beest 30 duys

nedge. Zall tha Producer Sanvice Caner an 456 7824272

o otm nfermasion,

Huw | sigm gl

prosess w obasin inforrvrarion and snrcls in sn MAPD
or FOP plan

ol parvin G gram, g ve Rl Arnsns Salacs stk Madi i s thea L hared
" Prod A Fasrin Chocs Metnss Opti dtam 803 yor | 40 B0
bruchean, el
il cust th agresmant forrm and chck on submit n»i..mmmr«.mnwmurm
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? Questions?
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of Texas




02 03

Introduction Product Overview

Referral
Program

3 2 2024 Producer Selling Guide | HOME

08
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Medicare Producer Fee Schedule

5% Blue Cross Medicare Options

Blue Cross Medicare Options
Producer Fee Schedule

Product T Onetime |
Fee per enroliment |

MudcareRz 336
Medecare Advantags s100

Eligibilery
# Prochucer Mesdicare OpSuns. Refenal Program Producer Parlicipation Agresment
masst be completed by & llcensed producer who i contracted and appoimed with
BCBS. In crder v participate in this program a producer must be sppoved and
Issutyect 10 the terms of the sgreement.

o erscriber e s unlified By remad s "M 1 B, B stz vl merabacrahigs
st remain anrclied in the pian for 30 days snd receipt and alocabon of he
sechorrals thied receth v i el Mo comprenslion o owed fin m selerl # e
menber 5 the requred !

miade for & wil be 100% eamed with o charge

HOTT e P non
By ompesa s sk 25 {13 ot

S Ccns ) B S of M. By oo ) S S o s, B o B S of M Vs, By G 8
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Referral Program Producer Agreement

21§ Blue Cross Medicare Options™

Medicare Options Referral Program
PRODUCER PARTICIPATION AGREEMENT

. This form shoukd be subrmised by ogency principals and producers who e

A d nppeintad haham Blia Cimas nrd s Shiskd of Hinois,
By Cross s B Sheokd of Montars, B Ciuss arvd Bhuu Shiokd of uw Maxics,
Bhas Croas and Elue Shiokd of Odshorna e Bl Cross and Blus Shiokd of Taas
" aollectraaly BOES) and wel g
[Refurral Prograrm,

{MAPD) plans or stand-alons Preseription Drug Plans lFDF|
ara strictly prohib

from solling, madoting, providing teratura or

elisntn ithoe tumturs o4 pans - in
mnkn“ waith the markelsg wlldlnu wskabiishes! by the Centers fur Mslicim snd
Medicaid Sarvices [CMS) and BCOS.
s a referral producer, you should peowide the client withe
= Your name or your sgency’s name
* You or your ngensy’s BCRS assigred I number
 Thn shech et wrecllrmmnt pﬂm.—.-mml...
Wh-n\mu.H ol yous may d d b Peogram refermal carek
. Seiect soznion an the eshand side of the
page and click on I"mducu ‘and Forms. Choose Medicare Options Referrsl Program 1o get
10 the referral log, fee schedule, brochusre, and referral cards. Producers mey not develop
e rwn versicn of e Riferral Program reberral cards [this wouk] be conssdened

i CM3 and BOBS approval. Producens may

provide clients with their existing business cards in order 10 prowide the producer's name,
praduser nundqunddﬂfﬂmd rrvﬁllwnrphnm- rumber,
Aproducer or sgency for sach referred client who
musmstully wentifves you oy mrurlw - v rafernimg agant, remeins snnaled ine
MAPD o POP plan for al least 30 days, snd has peid thees months of premium (whers
applicable). Compensation is subject 1o additional Terms and Conditions of this Referral
Frageam and

A - d. shoald it barsi dar th

aguney’s

apreemunt igrsd BCBS prosd ucor numl bor,

ORI
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Referral Program
Call for Medicare
information today!
855 458928
TTYIDD TN

Sew business hours on back,
When callineg, be sure to
provide the following:
Producer Mame
Produonr D8

A Dt o Fnaith arn Sk
‘Carporation. 8 Mumial Lagal Raseree

Dosmpary.an e —
e Crom o 1od e Shivkel Anserciaton

W5 R B Covvis M Dijitions™

Referral Program
Call for Medicare
Infarmation today!

BE5- 58028
TTY/TOD 711
Sour bussi i an bk
When galling, be sure to

provide the following:

Praducar Mama
Producer ID#
A bisien o Hasth Cira Saruica

‘Gorparation, a Munsal Legal Ressres
Coeryaaery. am Ioubopreradust Livess of
red B

o3 I B Cross Medicare Opticns™

Referral Program
Call for Medicars
information today!
BE5-T46-6828

Yoo m

See business hours on bagk.

Whean calling, be surs te
provide the following:

Producer Hame
Producor (DY

ADivisien of Hoabh Gare Servies
3 Mun

Comanion. Lagal Asserve
Corr g m bnboonadend Licoress ul Be
Blum Croms arvd Bhon Shivkd Assuciation

A8 G Bl Erens Mherficare Ot

Referral Program
Call for Madicare
Infarmation today]
855 M5 -E928
TTY/TDD 71
Son usiwss b

W50 Biue Crocs Medicans Options™

Referral Program
Call for Medicare
information today!
855-M5B8928
TTYToD 711

See business hours on badk.

Wheeen callings ba sure to
provide the following:

Producer Name
Producer ID#
ADivision of Haakh Cars Sarvicn

Comention 4 Ml Legs! Reserve
[ dihe

650 Blue Cross Mecicars Dptions™

Referral Program
Call for Medicare
information today!
855- 56928
TIYTDD 711

Sew business hours on back.

‘When calling. be sure to
provide the following:

85 P bl Crons Medicare Options™

Referral Program
Call for Medicare
information today!
BOE-MG-6A28
TR I

See business hours on back.
When calling. be sure to
provide the following:

Producer Name Producer Mame
Producer ID# Producar 10

e Z R

Comaration. a Myl Lagal Rasaree Comoraion. a kvl Logal Fasane

Blus Crors ared By Shink Asacniation

o Btue Crins Menficare Dyions™

Referral Program
Call tor Medicare
Infarmatian taday]

B55- 158028
TIY/ToD 711

Whan calli to

provide the felowil

Produces Mams Praducar Mama
Producer ID# Producer ID#

ADivinin o 1WA Bh Cbte Sarvca.
Gomension & Mul Legal Feserve
Corr g, an inbueradend Licerse 1l e
Bius

A Dnincer of akEh e Sarvics.
Comanion a Metal Legs Resens
[ e

o
Biue Crens s B Shwnk] Aaverciatin

W08 T Bl Criris Mhedfiare Options™

Referral Program
Call for Medicare
Infarrmation teday|
Bb5- 55028
TTYToD 711

Sonr bussiness hows on bk
When calling, ba surs to
provide the following:

Produsar Nama
Producer ID#

A Diremann, of Haslh Care Sanice
2 Wil Logal Resare

Cornaney. an bnSucssecor Liswiwe of s
Bl Crims el Blum Shiek] Aocciaton

2 Blue Crirss Mercare Dtions”

Referral Program
Call for Medicare
Infarmatian today|
955445 6928
TTHIDD 711

Sonr busirn s an back,

When calling, be surs to
provide the following:

Producer Name
Producer 10#

Allvernion of Hashh Cue Sarves
Comoraion. a Ml Legal Reservy

Biua Croas and Blus Enisid Assodiation

rare
Eus Sross and Bl Endeld Assosianion

[om—
Blee Cross and Blus Srisld Associnion
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Important Plan Information

Please see the links below for providers,
formularies and plan documents

https://www.bcbstx.com/medicare/tools-resources/forms-documents

Additional portal items

*+ 0% cost sharing limited to diabetic testing supplies (meters,
strips and lancets) obtained through the pharmacy for a LifeScan
branded product (OneTouch Verio Flex, OneTouch Verio,
OneTouch Ultra Mini and OneTouch Ultra 2)

* Scope of Appointment (available on the supply portal)

» World Wide Travel Claims: www.bcbsglobalcore.com

+ Brand Guidance

Transportation (if available)
Blue Medicare Ride Assistance is the available transportation
vendor. Please call the reservation line below:

844-452-9379 BCBS Medicare Reservations
Issues with the reservation, has there been a delay, etc.
Please call Ride Assist line below:

844-452-9380 IL BCBS Medicare Ride Assist

3 5 BlueCross BlueShield
2024 Producer Selling Guide | HOME & of Texas
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Additional Times to Enroll Next Steps

Enrollment Periods Next steps to the enroliment

Re S O U rce S » Annual Enrollment Period (AEP): October 15 — December 7 + Prepare for Welcome Kit and Welcome Call
+ Initial Enrollment Period (IEP): seven (7) months (your birthday month

plus three months prior and after)

- Initial Coverage Election Period (ICEP). IEP AND ICEP USUALLY COINCIDE * Tru Hearing www.truhearing.com
* Transportation (see calling directions on page 35)

- SilverSneakers www.silversneakers.com

* General Enrollment Period Picking Up Part B: (January 1 — March 31,

effective July 1). Penalty may apply + Dental Coverage (always choose DPPO!) www.dnoa.com
* Open Enrollment Period annually through March 31. Beneficiaries can  Vision Coverage (always choose Selectl)
make one change to a MAPD or PDP (and back to original Medicare). www.eyemedvisioncare.com/bcbstxind
* Medicare Supplement enroliment occurs year round + Rewards and Incentive Program https://www.bcbstx.healthmine.com

Special Enrollment Periods
Late Enrollment Penalty

* Change in circumstances . . .
If a beneficiary enrolls in a stand-alone PDP more than 63 consecutive

+ Moving days after his or her IEP, the beneficiary may be subject to a Late

» Group or other creditable coverage changes Enrollment Penalty.

+ Your current plan exits (AEP, and December 8 — last day of February) The cost of the LEP depends on how long the beneficiary went without
* Those on LIS and Medicaid now can only change plans every 3 months creditable prescription drug coverage.

for the first 9 months of the year
| y The LEP is calculated by multiplying 1% of the “national base beneficiary

premium” times the number of full, uncovered months the beneficiary
Medicare Supplement Plan Year was eligible but didn't join a PDP and went without other creditable

The plan year is the 12-month period during which your Medicare prescription drug coverage.

Supplement policy is effective. It is determined by the coverage start and The final amount is rounded to the nearest $0.10 and added to the
end dates. For example, a Medicare Supplement policy that starts and beneficiary's monthly premium.
(renews) on July 1 will continue for the 12-month period through June 30

of the following year. The national base beneficiary premium may increase each year, so the

penalty amount may also increase each year.

The LEP will not apply if the beneficiary has Creditable Coverage.

BlueCross BlueShield
3 6 2024 Producer Selling Guide | HOME ) of Texas
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Billing and Payment Information

» Electronic Funds Transfer (EFT)

+ Paper Bill (sent 15 days prior to the due date)

» Social Security Administration (SSA) Deduction

» Railroad Retirement Board Deduction

* The member selects a payment method at the time of enrollment

* Members who do not select a billing option on their enrollment form will
automatically receive a paper billing statement

* Important note: if they receive a bill directly, they should pay it; setting up
social security deduction or EFT may take at least one payment cycle

+ Agents do not collect premiums

* Those on a zero-premium plan will only receive a bill if they are paying a
late penalty premium

3 7 2024 Producer Selling Guide | HOME
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Blue Cross Medicare Advantage
P.O. Box 258222
Oklahoma City, OK 73126

Overnight Payments

Blue Cross Medicare Advantage (PPO)
3232 West Reno

Lockbox #258822

Oklahoma City, OK 73107

Blue Cross Medicare Rx (PDP)
PO Box 268845
Oklahoma City, OK 73126-8845

Mail International Claims to:
BCBS World Wide Center

PO Box # 261630

Miami, FL 33126

or: bcbsglobalcore.com

Membership Rewards
www.BlueRewardsTX.com

Resources

Medicare
https://www.medicare.gov/

Extra Help and Medicare Guidance
https://www.medicare.gov/manage-your-health

Contact
Information

BlueCross BlueShield
of Texas
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Contracting
and Agent Support

Medicare Advantage Help Desk
Medicare Advantage Enrollment Fax Line

PDP / MAPD / Part D Help Desk
Policy, application and POR
related inquiries

PDP / Part D Enrollment Fax Line
Medicare Supplement Help Desk

Medicare Supplement
Enrollment Fax Line

3 8 2024 Producer Selling Guide | HOME

Lead Generation
Materials

Regarding Contact

(888) 723-7423

(855) 895-4747

(888) 723-7423

(855) 297-4245

(877)587-6638

(855) 867-6714

Referral
Program

30

34

Additional Contact
Resources

Information

Regarding Contact

Commissions and Contracting /
Producer Administration Phone

Producer Administration Fax

Commissions and Contracting /
Producer Service Center Email
Commission and certification
related inquiries

AHIP or HCSC Certification Inquiries

Blue Access For Producers Help Desk
(IT Help Desk)

Issues with the ComplianceWire
website related inquiries

Supply Line

Supply and Supply Portal related
inguiries

Producer Hotline / Supply Portal Product

Questions

Supply Website
Ordering PDP/MAPD supplies

AHIP (external number)
Inquiries concerning AHIP's
website or training

(855) 782-4272

(918) 549-3039
producer_service_center@bchbsok.com
bmrxcertification@hcsc.net or via BAP

(888) 706-0583

(888) 655-1357
bcbssupport@summitdm.com

cmsalessupport@bcbstx.com

www.yourcmsupplyportal.com

(866) 234-6909

R, BlueCross BlueShield
vAv of Texas
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conta ct Contracting

and Agent Support

Information
1 2 3 4

Blue Access for Producers (BAP): Your 9-digit HCSC-provided producer ID. Upon registering, a randomly generated, 24 hours after receipt of welcome
www.bcbstx.com/producer unigue password will be sent to the letter and producer ID

email address on file. Logging in with the
randomly generated password, the system
will prompt the agent to change to a new,
unigue and memorable password.

It is essential when enrolling a beneficiary online, that you log into BAP using your PRODUCER NUMBER, and not your agency number. If not, your agent of record status and commis-
sions are put at risk. If submitting a paper application, the same rule applies.

3 9 BlueCross BlueShield
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